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Loma Linda University 

A Seventh-day Adventist Christian health sciences institution, seeks to further the teaching and 

healing ministry of Jesus Christ “to make man whole” by: 

 

EDUCATING ethical and proficient Christian health professionals and scholars through 

instruction, example, and the pursuit of truth.  

EXPANDING knowledge through research in the biological, behavioral, physical, and 

environmental sciences and applying this knowledge to health and disease.  

PROVIDING comprehensive, competent, and compassionate health care for the whole person 

through faculty, students, and alumni.  

 

In Harmony with Our Heritage and Global Mission 

¶ We encourage personal and professional growth through integrated development of the 

intellectual, physical, social, and spiritual dimensions of each member of the University 

community and those we serve. 

¶ We promote an environment that reflects and builds respect for the diversity of 

humanity as ordained by God.  

¶ We seek to serve a worldwide community by promoting healthful living, caring for the 

sick, and sharing the good news of a loving God.  

 

To achieve our mission, we are committed to 

 

Our Students 

Our primary responsibility is the education of students, who come from diverse ethnic and 

cultural backgrounds, enabling them to acquire the foundation of knowledge, skills, values, 

attitudes, and behaviors appropriate for their chosen academic or health-care ministry. We 

nurture their intellectual curiosity. We facilitate their development into active, independent 

learners. We provide continuing educational opportunities for our alumni and professional 

peers. We encourage a personal Christian faith that permeates the lives of those we educate.  

 

Our Faculty, Staff, and Administration 

We respect our faculty, staff, and administration who through education, research, and service 

create a stimulating learning environment for our students. They contribute to the development 

of new understandings in their chosen fields. They demonstrate both Christian values and 

competence in their scholarship and professions.  

 

Our Patients and Others We Serve 

We provide humanitarian service through people, programs, and facilities. We promote 

healthful living and respond to the therapeutic and rehabilitative needs of people. We seek to 

enhance the quality of life for individuals in local, regional, national, and world communities. 
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Our God and Our Church  
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Welcome to Loma Linda University. We are honored to 

have you join our community of health professionals, 

scientists, and scholars. Our primary responsibility is 

to aid in your education. The faculty, staff, and 

administration desire to assist you in achieving your 

professional goals. 

We celebrate the centrality of Christ in the mission 

of Loma Linda University. He is our Model, our 

Mentor, and our Motivation for service. Building upon 

the principles of faith, hope, and love, we embrace our 

core values of Compassion, Integrity, Justice, 

Wholeness, Teamwork, Excellence, , and Humility.  

We encourage personal and professional growth through the integrated development of 

your intellectual, physical, social, and spiritual dimensions. Competent professional 

development involves not only the acquisition of knowledge and skills, but also the maturation 

of appropriate personal and professional attitudes and behavior, which are grounded in our 

core values.  

We are united in our pursuit of excellence and in your preparation to enhance the quality of 

life for individuals in local, regional, national, and world communities—ever spreading the 

good news of a loving God. We encourage you to maintain and strengthen your commitment to 

serve others by remaining sensitive to the hurts and needs of individuals you encounter in your 

training, and also by participating in service learning through such community outreach 

programs as the SAC Health, Community Academic Partners in Service (CAPS), and Students 

for International Mission Service (SIMS).  

We are enriched by the ethnic and cultural diversity of our students, faculty, staff, and 

administration. You, our students, come from many nations throughout the world. We promote 
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A Note from Dr. Karl Haffner 

Welcome Students! 

 

Your arrival marks my favorite time of the year. You bring our 
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SECTION I 

INTRODUCTION
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A Unique University 

Loma Linda University has always combined a devotion to academic excellence with a concern 

for spiritual values and a high sense of mission. The motto of the University, “To make man 
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Vision and Faith of the University  

Faith, hope, and love—these three express the essence of the understanding and experience of 

Loma Linda University, a Seventh-day Adventist institution. The greatest of these is love, which 

supports and guides faith and hope.  

While faith and hope are the divinely inspired attitudes of people who serve God, love is a 

special attribute that humanity shares with God, for “God is love.” 

 

Love 

The center and circumference of Adventist Christian thought is that self-giving love, flowing 

from God and embodied in Jesus, is the law of life for the universe. This love has been contested 

by the forces of evil and, thus, a great controversy has raged in human history. The character of 

God has been misunderstood and misinterpreted.  

It is the function of those who believe in God to represent in thought, life, and mission the 

true character of God—most clearly seen in Jesus Christ—and His saving purpose for this 

world. The love of God in Christ Jesus, experienced and expressed in God’s people everywhere, 

will answer all the charges of the evil one and bring closure to the great controversy.  

When the saving activity of God has run its full course and restored the image of God in 

humankind, then not only the inhabitants of this world, but also those of the universe for whom 

the redemption of this world has been a lesson book, will confess that “God is love.”  

 

Faith and Hope 

The community of Loma Linda University affirms the following statements of faith. In harmony 

with scriptural teaching, we believe that:  

1. 
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¶ Builds dependability through honest communication with others. 

¶ Respects personal and academic freedom. 

¶ Follows through on commitments. 

¶ Holds self and others accountable for actions. 

 

JUSTICE 

Value Definition: Commits to diversity, equity, and inclusion.  

Behavioral Attributes 

¶ Considers how one’s actions will affect others and the environment around. 

¶ Calls out actions that are in conflict with our values. 

¶ Supports efforts to remove systemic barriers. 

¶ Protects the dignity and worth of all individuals. 

¶ Works toward quality health-care access for all. 

 

TEAMWORK 

Value Definition: Collaborates to achieve a shared purpose. 

Behavioral Attributes  

¶ Recognizes, understands, and celebrates the unique strengths of all team members. 

¶ Shares knowledge and learning opportunities for team growth. 

¶ Recognizes the contributions of others and affirms their successes. 

¶ Participates willingly whenever needs arise. 

 

WHOLENESS 

Value Definition: Loved by God, growing in health, living with purpose in community.  

Behavioral Attributes  

¶ Supports the spiritual value of faith-based education and health care. 

¶al val u e of fai th
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SECTION II 

STUDENT LIFE
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The School of Religion offers courses in spiritual growth. Each course emphasizes an area of 

focus: ethical, theological, or relational. The University Catalog provides further information.  

Student-organized spiritual activities, Loma Linda University Student Association (LLUSA), 

school student associations, and other student organizations foster opportunities for community 

and the promotion of spiritual growth.  

 

https://home.llu.edu/campus-and-spiritual-life/university-spiritual-care/spiritual-resources
https://home.llu.edu/campus-and-spiritual-life/university-spiritual-care/spiritual-resources


https://www.campushillchurch.net/
https://www.lluc.org/
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alongside communities with respect and equity. CAPS provides intentional opportunities to 

meaningfully connect through service-learning and health-based opportunities for the 

empowerment of all involved. 

Student Housing  

Residence hall housing is limited. Students should begin looking for a place to live well before 

school starts. If residence hall housing is desired, it is the student’s responsibility to complete 

the application online as soon as possible. For A.G. Daniells Hall, refer to the application 

schedule under “General Information.” The Lindsay Hall application process is always 

available on our website: https://ssweb.llu.edu/llu/bwskzdrm.P_DispAppLindsay?p_App=Y 

The University has limited off-campus housing available for students who have families. 

Please view our web page at http://llu.edu/llu/housing. Student housing is administered 

through the Office of the Vice President for Student Experience located at 11139 Anderson 

Street.  

All residents of Loma Linda University housing must comply with the policies and contents 

outlined in this document. Furthermore, it is not permissible to publicly exhibit any items from 

University housing since the displays may be interpreted as incongruent with the policies, 

terms, and conditions of the 

https://ssweb.llu.edu/llu/bwskzdrm.P_DispAppLindsay?p_App=Y
http://llu.edu/llu/housing
/central/housing
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When to apply: as early as possible, prior to registration 

Where to apply: https://llu.edu/central/housing  

 

Student Apartments: A.G. Daniells Residence Complex  

Location: corner of Anderson and Mound Streets, across the Campus Hill Church  

Availability: men; 40 women.  

Living arrangement: includes 52 two-bedroom apartments, 18 studio apartments, and 11 four-

bedroom (single bedrooms) apartments, and 6 one-bedroom married apartments, no children; 

Apartments are furnished with a couch/loveseat, lounge chairs, and coffee table. Kitchens are 

equipped with table/chairs, refrigerator and stove, and no dishwasher or microwave. Bedrooms 

are carpeted and have a desk, a desk chair, a twin XL mattress and bed frame, bookshelf and 

small dresser, as well as cable TV, and internet/Wi-Fi.  

 Other conveniences available: laundry room, a recreation room, outside patio area, weight 

room, and lounge with a large-screen TV. 

 Cost: listed on our website at https://llu.edu/central/housing 

 When to apply: Please refer to application dates under “General Information” for A.G. 

Daniells Residence Complex.  

 Where to apply: https://llu.edu/central/housing 

Personal Property 

Each student living in a residence hall is issued a room key and is expected to keep the room 

locked. The residence hall dean, school, or University cannot accept any responsibility for items 

or money stolen from University housing.  

Residence Hall Activities  

Within the individual residence halls, deans provide for occasional social activities to help ease 

pressures and encourage social interaction.  

Housing in the Community  

Off-campus housing service: this service provides a current listing of units available for rent, 

available roommates, and requests for roommates, and may on occasion contain opportunities 

not advertised in other sources. The listings are available to all LLU students by accessing the 

University web page at https://llu.edu/central/housing 

Other Sources of Housing Information  

• 

/central/housing
/central/housing
/central/housing
/central/housing
/foundation/rentals
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• Apartment communities near Loma Linda University; list available at 

https://home.llu.edu/campus-and-spiritual-life/housing-dining/off-campus-housing  

• Local newspapers containing classified ads. 

• Local realtors. 

Student Activities 

Loma Linda University recognizes and encourages the need for students to participate in 

social activities in order to contribute to the development of the whole person. Student 

activities at LLU are largely the result of collaborative endeavors between University 

schools, programs, and departments, and between student leaders and their 

organizations.  

 Students and their families are welcome to participate in the events and activities which 

include weekend get-a-ways to the mountains, excursions to national parks, retreats, 

sporting events and tournaments, community-service activities, Lunch on the Lawn, the 

University Christmas party, and many additional opportunities in which students can 

connect with other students acros Tm

0 g
nactivities

https://home.llu.edu/campus-and-spiritual-life/housing-dining/off-campus-housing
https://home.llu.edu/student-activities
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 A request to form a local chapter or club of a scientific or professional honor society must 

have authorization from University administration.  

 The following paragraphs describe major student government entities, clubs, and 

organizations on campus. There may be similar groups within each school. Students should 

contact the dean of student affairs within their school for further information.  

Student Association and General Assembly of Leaders 

 The Loma Linda University Student Association (LLUSA) represents the unified efforts of 

the student body to bring together, in purpose and activities, students from all programs and 

schools on campus. The LLUSA is recognized by University administration as the official voice 

of the students.  

 The senate consists of elected representatives from each of the campus schools. Senators may 

be members of various working committees that develop University policies. The senate 

provides a forum for students to discuss campus issues that are presented in campus 

committees. It is also an avenue for action items to be recommended back to these committees 

and to University administration. The LLUSA president represents the student body at the 

President’s Committee and the Board of Trustees. 

 Election of LLUSA officers is held in the latter part of Winter Quarter each year and is open 

to all LLU students who meet the eligibility requirements as stated by the LLUSA constitution 

and bylaws. Students interested in serving as a LLUSA officer can request the application at the 

Student Activities Office at least two months prior to elections. 

Approved Organizations 

Approved school-specific organizations include, but is not limited to: Associated Students of 

Nursing (ASN), American Student Dental Association (ASDA), School of Public Health Student 

Association (SPHSA), School of Medicine Student Association (SMSA), Mission Interest Group, 

and Wilderness Medical Society. Please contact your dean for a list of additional organizations 

within your school.

https://home.llu.edu/student-activities
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Requests to Reserve Space for Religious Activities on Campus 

1. Non-LLUH entities requesting the use of any LLU facilities to host a religious event 

must submit a request to the Office of University Spiritual Care to be approved prior to 

any reservation being confirmed. 

2. Student groups should use the activity request form, found at the Student Activities 

office. 

 

Requests to Reserve Space for Non-Religious Activities on Campus 

Student groups should use the activity request form, found at the Student Activities Office. 
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SECTION III 

STUDENT SERVICES



 

 

Student Services  

CAMPUS STORE  
 

 The Campus Store is the official LLU college bookstore, located in the Campus Plaza. The 

store is operated by Barnes & Noble College, a subsidiary of Barnes & Noble Education, Inc. In 

addition to textbooks, course materials, and school supplies, the Campus Store is the source for 

LLU apparel, gifts, and school spirit accessories. Quality products and services include digital 

textbooks, textbook rentals, medical supplies, and the technology store iLLU. As an Apple-

authorized campus store, iLLU is a Higher Education licensed retailer of Apple computer and 

technology products and an Apple-authorized service provider. Complimentary maintenance 

and repair services are available to students, including new computer setup assistance (Mac 

only). Merchandise may be purchased using the following forms of payment: cash, Visa, 

MasterCard, Discover Card, debit card, and Barnes & Noble gift cards. Students may also 

charge to their school account. Charges will appear on students’ monthly tuition statements 

received from the Office of Student Finance. 

 Textbook purchases may be returned within the first week of the classes, in original 

condition, and accompanied by the receipt. With proof of a schedule change and the original 

receipt, a full refund will be given in the original form of payment during the first 30 days of 

classes. Reviews and books out of shrink-wrap are 

https://llu.bncollege.com/shop/llu/home
mailto:aralvarez@bncollege.com


mailto:llacc@lla.org


 

 

STUDENT HEALTH SERVICE  

Operating under the Center for Health Promotion, Student Health Service is committed care 

for the many diverse healthcare needs of students on the Loma Linda University Campus. Our 

goal is to ensure students are healthy and well during their academic tenure at the University. 

Location and Contact Information  

Student Health Service  

24785 Stewart Street 

Evans Hall, Suite 111  

Loma Linda, California 92354 

https://home.llu.edu/campus-and-spiritual-life/student-health-service 

Phone:  909-558-8770 (or internal extension 88770); Fax 909-558-0433  

Email:  studenthealth@llu.edu (for registration purposes only) 

Clinic Hours  

Monday-Thursday: 8:00 am-12:00 pm; 1:00 pm-5:00 pm  

Friday: 8:00 am-1:00 pm 

Hours may vary during holidays.  

Appointments 

We encourage students to make appointments as walk-in times are limited. To make an 

appointment, call 909-558-8770 or log on to your MyChart to request an appointment or stop by 

their office to speak with a Patient Service Representative about available appointment times.t  

Services  

• Primary care services  

• Immunizations  

• Annual wellness exams 

• Women’s health services, including IUDs  

• Health education  

• Referral to counseling resources  

• Referral to specialty services, as indicated 

 

NOTE: All services are confidential.  

Pre-Entrance Health Requirements 

Students planning to attend Loma Linda University are required to fulfill immunization and 

health requirements. These requirements must be submitted to Student Health Service. Please 

visit https://home.llu.edu/campus-and-spiritual-life/student-health-service for current process 

instructions. 

 

Health Plan Coverage  

Student Health Service is the primary care provider for Loma Linda University students. All 

students will need to present their primary insurance card and photo ID for any visits at 

Student Health Service. There are no co-pays for any Student Health Service visits if the student 

is currently covered by the LLU Student Health Plan. 

https://home.llu.edu/campus-and-spiritual-life/student-health-service
mailto:studenthealth@llu.edu
https://mylluhealth.org/MyChart/openscheduling/
https://home.llu.edu/campus-and-spiritual-life/student-health-service


 

 

https://lluh.org/locations/loma-linda-university-health-faculty-medical-clinics-redlands-blvd-urgent-care
https://lluh.org/locations/loma-linda-university-health-faculty-medical-clinics-redlands-blvd-urgent-care


 

 

Website: https://lluh.org/locations/loma-linda-university-medical-center-east-campus-

advanced-urgent-care 

 

Out-of-Town Coverage  

Please refer to the LLU Student Health Plan information: 

https://my.llu.edu/studentportal/main/page/student-health-insurance-plan/ 

 

 

DRAYSON CENTER RECREATION AND WELLNESS FACILITY 

 

Studying at Loma Linda University can easily take up every spare moment. Moving up in 

class standing or earning that “A” can become all-consuming. That’s why Loma Linda 

University Drayson Center was built in the first place—to provide an escape from the rigors of 

study. 

It’s all about balance. Adding physical activity, relieving stress for better mental health, and 

https://lluh.org/locations/loma-linda-university-medical-center-east-campus-advanced-urgent-care
https://lluh.org/locations/loma-linda-university-medical-center-east-campus-advanced-urgent-care
https://my.llu.edu/studentportal/main/page/student-health-insurance-plan/


 

 

The Office of Preventive Care, located between the Multisport Simulator and weight/cardio 

rooms, offers a variety of health services such as In-Body assessments, Stretch Care, and more to 

help clients live a more balanced life. Teams of personal trainers and massage therapists are 

onsite to provide additional wholeness support for members and the community. Nutrition 

education and private assessments/consults, are also available. 

Major events—including graduations, banquets, and health fairs—will close all or part of 

Drayson Center from time to time, at the discretion of Loma Linda University Health 

administration. 

Drayson Center is dedicated to helping students and their families experience a quality of 



 

 

Dining Facilities 

A variety of dining facilities are available on campus: 

Loma Linda University Dining Service venues: 

• Councilor’s Student Pavilion Cafeteria located in the Councilors Student Pavilion at the 

corner of Mound and Anderson streets. 

• University Catering (contact us for your catering needs). 

Looking for menu and recipe information? Please check out https://lludiningservices.llu.edu/. 

 

Loma Linda University Health Medical Center venues: 

• Medical Center Cafeteria located on the lobby level of the Medical Center. 

• Children’s Hospital Cafeteria located on the lobby level of the Children’s Hospital. 

• The Atrium located in the Faculty Medical Offices building. 

• East Campus Hospital Cafeteria located on the lobby level. 

 

 

Financial Aid  

The Office of Financial Aid, located in the Student Services Center, is responsible for assessing 

student eligibility and awarding financial aid. The staff is available to counsel students on the 

most appropriate and available resources to meet individual needs. There are loan and work 

opportunities available and a very limited number of need-based scholarships/grants for 

eligible students.  

Students seeking loans, grants, or work opportunities should complete the Free Application 

for Federal Student Aid (FAFSA) online at https://studentaid.gov/h/apply-for-aid/fafsa. The 

processing of an application may take up to four weeks, so it is highly recommended that 

students apply early for financial aid. The FAFSA is available on October 1 of the preceding 

academic year. March 2 is the deadline for the California state grant programs. Applications 

should be completed as soon as possible or 60 days prior to the start of enrollment. Certain 

funds are limited and may be awarded on a first-come, first-served basis. 

Certain loans and scholarships are awarded based on financial need, as determined by the 

federal formula and/or University, individual school, or donor-designated criteria for eligibility. 

Federal graduate loans through the direct loan program are not need-based. Since funds are 

provided through state and federal sources, only U.S. citizens or permanent residents qualify 

for the majority of the aid programs. AB 540 undergraduate students may apply for the Cal 

Grant using the California Dream application. Students receiving financial aid are required to 

make satisfactory academic progress (SAP) toward their degree objectives.  

Renewal of financial aid is not automatic; a student must apply annually to receive aid. 

Financial aid is awarded for each academic year, which begins with the Summer Quarter and 

ends with the Spring Quarter.  

Students are encouraged to contact the office if they have any question(s) and/or need 

assistance. Questions regarding financial aid may be addressed to the technicians located at the 

front desk, or students may schedule an appointment with their assigned advisor.  

https://lludiningservices.llu.edu/
https://studentaid.gov/h/apply-for-aid/fafsa


 

 

Detailed information about all the federal aid programs can be found on the federal website: 

http://StudentAid.gov. Limited information is also available on the University’s website: 

https://home.llu.edu/campus-and-spiritual-life/student-services/financial-life/financial-aid.  

For more information and appointment scheduling, call 909-558-4509 or extension 44509.  

Bureau for Private Postsecondary Education (BPPE)  

An individual may contact the Bureau for Private Postsecondary Education for review of a 

complaint. The bureau may be contacted at 1747 North Market Blvd., Suite 225, Sacramento, CA 

95834; website: http://www.bppe.ca.gov; telephone:  916-574-8900. 

 

Student Finance 

The Office of Student Finance is located at 11139 Anderson Street in the Student Service 

Center. A brief description of services offered follows:  

• Financial clearance for registration is given each term after classes are selected, 

provided any prior account balance and current tuition charges are covered by 

payments or financial aid. In addition, each student must request clearance. Students 

are encouraged to register as early as possible each term. Financial clearance can be 

requested on the web, by telephone, and in person. Students should secure desired 

http://studentaid.gov/
https://home.llu.edu/campus-and-spiritual-life/student-services/financial-life/financial-aid
http://www.bppe.ca.gov/


https://heartland.ecsi.net/
mailto:stlncoll@llu.edu
mailto:stfin@llu.edu
/campus-and-spiritual-life/student-services/financial-life/student-finance
/campus-and-spiritual-life/student-services/financial-life/student-finance


 

 

https://ghi.llu.edu/gsa
mailto:intlstdsrv@llu.edu
https://home.llu.edu/campus-and-spiritual-life/student-services/student-life/international-student-scholar-services
https://home.llu.edu/campus-and-spiritual-life/student-services/student-life/international-student-scholar-services
https://library.llu.edu/


https://library.llu.edu/heritage-research-center
https://catalog.llu.edu/


 

 

Leffingwell Library  



 

 

Student Mail Service  

Students receive University-related and interdepartmental mail through their student boxes, if 

boxes are provided by their school. 

All interdepartmental mail should be specifically addressed as follows:  

Name of student  

Student box number  

School/location on campus (e.g., School of Dentistry/Prince Hall)  

P.O. should not be used before the box number; only the box number should be used.  

Personal mail should be sent to the student’s residence address. If the student resides on 

campus, the mail should be specifically addressed as follows:  

Students Living in Daniells Residence Hall 

Name of student  

Daniells Residence Complex 

24920 Mound Street 



 

 

SECURITY SERVd [/C6 [/CES 



 

 

Daily crime and safety logs for the most recent 60 days are available at Security Services. 

Weekend and holiday logs are available the next business day. Questions or comments 

regarding any log entry items may be directed to Security Services.  

 

Emergency Notifications / Timely Warnings 

https://lluh.org/patients-visitors/visitors/security-services
mailto:SecurityMC@llu.edu




 

 

 

 

 

 

SECTION IV 

ACADEMIC INFORMATION 
 



 

 

 

 

 

 

 

 

 

 

 

UNIVERSITY-WIDE STUDENT LEARNING OUTCOMES AND 

PERFORMANCE INDICATORS 

 

Our philosophy and commitment to high-quality education are reflected in our student learning 

outcomes. They are as follows: 

 

 

Outcome 1 Written Communication: Students demonstrate effective communication skills in 

English.  

 

Outcome 2 Oral Communication: Students demonstrate effective oral communication skills 

in English.  

 

Outcome 3 Quantitative Reasoning: Students demonstrate the ability to reason and develop 

evidence-based decisions using numerical information. 

 

Outcome 4 Information Literacy: Students demonstrate the ability to identify, locate, 

evaluate, utilize, and share information. 

 

Outcome 5 Critical Thinking: Students demonstrate critical thinking through examination of 

ideas and evidence before formulating an opinion or conclusion. 

 

 

Name on St



 

 

Records. The name spelling and format as it appears on the Registration Portal is the way it will 

appear on the diploma. For this reason, it is imperative to make sure it is correct on the 

Registration Portal.  

The student’s name as written in the student’s record will be used for all University records, 

such as course rosters, transcripts, the graduation program, and diploma or certification of 

completion of graduation requirements. Diplomas and statements of completion will be issued 



 

 

STUDENT ACCESS POLICY  

Student access to University facilities, systems, and services by badge, key, or password is 

authorized only to currently enrolled students and terminates immediately upon the last day of 

enrollment, even if reenrollment is anticipated in the future. The University exercises the 

discretion to revoke access authority at any time. 

 

 





 

 

the student’s permanent transcript. To obtain academic credit for courses with a “UW,” the 

student will be required to reregister for the course.  

 

 

Commencement  

Commencement events occur at the close of the Spring Quarter (May/June) and include the 

formal presentation of candidates and the conferring-of-degrees ceremony by the president. 

Candidates presented at this event include (1) students who have completed the requirements 

for degrees since the preceding conferring-of-degrees ceremonies, and (2) students who meet 

the requirements established by the school in which they are enrolled for participation in the 

commencement ceremony.  

Formal Graduation Events 

¶ Graduation events include formal ceremonies identified a Conferring of Degrees, 

Presentation of Diplomas, and Recognition of Candidates for Degrees. Other related 

graduation events include the baccalaureates, vesper services, hoodings, dedications, 

pinnings, and consecrations. 

¶ The president of the University has general jurisdiction over the planning of all 

graduation events but assigns the coordination of the various events to the University 

Commencement Coordinator or other persons according to established procedures.



 

 

¶ 

https://llu.policytech.com/dotNet/documents/?docid=20165


 

 

University Records Business Hours 

 

Monday, Tuesday, and Thursday:   8:30 a.m. to 4:00 p.m. 



 

 

Change in Registration  

A registration change during regular and late registration can be accomplished by 

https://home.llu.edu/campus-and-spiritual-life/registrar
/academics/registrar-records#forms
/academics/registrar-records#forms


 

 

during the leave period. Students who receive financial assistance must contact the office of 

Financial Aid to determine any ramifications of the absence. 

Administrative Withdrawal  

Students who fail to arrange for a leave of absence and continuing registration may be 

administratively withdrawn from school. Information regarding the period of inactivity 

allowed prior to administrative withdrawal can be obtained from the office of the dean.  

Catalog in Effect for Degree Requirements  

Subject to department approval, students may complete degree requirements outlined in 

any Catalog in effect during the time they are enrolled in a school. However, students who have 

been on a leave of absence for more than one year, or who failed to register without a leave of 

absence (consult office of the dean regarding number of terms), may be required to re-enter the 

program under the Catalog in effect at the time of re

https://home.llu.edu/campus-and-spiritual-life/student-services/academic-life/transcript-request
https://home.llu.edu/campus-and-spiritual-life/student-services/academic-life/transcript-request


mailto:admissions.app@llu.edu


 

 

• A personal record kept by a staff member if it is kept in the sole possession of the 

maker of the record and is not accessible or revealed to any other person except a 

temporary substitute for the maker of the record.  

• An employment record of an individual whose employment is not contingent on the 

fact that he/she is a student, provided the record is used only in relation to the 

individual’s employment.  

• Records maintained by Loma Linda University security if the record is maintained 

solely for law-enforcement purposes, is revealed only to said agencies of the same 

jurisdiction, and does not have access to education records maintained by the 

University.  

• Records maintained by the health service if the records are used only for treatment 

of a student and made available only to those persons providing the treatment.  

• Alumni records that contain information about a student after he/she is no longer in 

attendance at the University and which do not relate to the person as a student.  

Annual Notification  

Students are notified of their FERPA rights annually by publication in the Student Handbook.  

Procedure for Inspecting Education Records  

A student has the right to inspect and review official records, files, and data directly related 

to him/her kept by an entity of the University, except for all records compiled on the basis of 

confidentiality prior to January 1, 1975. Students may inspect and review their education 

records upon written request to the appropriate record custodian.  

Students should submit to the record custodian or an appropriate University staff person a 

written request that identifies as precisely as possible the record or records he/she wishes to 

inspect. The record custodian or an appropriate University staff person will make the needed 

arrangements for access as promptly as possible and notify the student of the time and place 

where the records may be inspected. Access must be given in 45 days or less from the receipt of 

the request.  

When a record contains information about more than one student, the student may inspect 

and review only the records that relate to him/her.  

Right of University to Refuse Access  

Loma Linda University reserves the right to refuse to permit a student to inspect the 

following records:  

• Financial statement of the student’s parents.  

• Letters and statements of recommendation for which the student has waived his/her 

right of access, or that were placed on file before January 1, 1975.  

• Records connected with an application to attend Loma Linda University or a 

component unit of Loma Linda University if that application is denied.  

• Those records that are excluded from the FERPA definition of education records.  

Refusal to Provide Copies  

Loma Linda University reserves the right to deny transcripts or copies of records not 

required to be made available by FERPA if there is an unresolved disciplinary action against the 

student.  

Fees for Copies of Records  
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patients. While clinical activities will rightfully be focused on learning, the patients’ needs 

should always be the primary concern. Altruism must be learned and practiced from the earliest 

moment of the student’s program and reinforced in all aspects of the professional training.  

Patient abuse will not be tolerated and includes any behavior or act that might jeopardize 

the health or well-

https://mylluhealth.org/
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Confidentiality  

All drug and alcohol investigation and drug-testing information is confidential and should be 

treated as such by anyone who is authorized to have access to such records.  

 

Assessment  

All assessments of substance use or abuse will be performed by a qualified professional. If there 

is reasonable suspicion of impairment or substance abuse, a suspension may be mandated until 

an assessment is completed.  

 

Treatment and Relapse Prevention  

Students who suspect that they may have a problem with substance abuse or dependence are 

encouraged to seek professional help through one of the confidential assessment and counseling 

programs available to students. Students who choose to self-refer because of substance abuse or 

dependency problems can call the University Student Counseling Service 
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¶ Routine grounds-keeping.  

¶ Routine requests for medical records. 

¶ Routine use of support services (e.g., human resources, billing, finance, or educational 

support systems). 

¶ Routine maintenance and non-patient care services (e.g., engineering services or 

facilities management). 

¶ Non-essential meetings  

¶ Planned computer system maintenance and installations. 

¶ Interviews for employment. 

¶ LLUH sponsored and/or funded events when content is not in keeping with Sabbath 

sacredness or grounded in LLUH’s commitment to spirituality and its mission, vision, 

and values. 

¶ Events solely for the purpose of promoting LLUH. 

¶ Set-up, take-down, and other preparations for secular events. 

¶ Scheduled, non-urgent clinical activities, surgeries, and procedures. 

¶ Office work (onsite or VPN) on projects that can just as effectively be performed on 

another day. 

¶ Operation of income-generating businesses (e.g., LLUMC gift shop) aside from hospital 

cafeterias and health care.  

¶ Attendance and presentation at conferences when content is not in keeping with Sabbath 

sacredness or grounded in LLUH’s commitment to spirituality and its mission, vision, 

and values. 

 

Section 3: Entity-specific Applications 

During the Sabbath hours, LLUH will create an atmosphere that celebrates this day in the 

various areas as follows: 

 

Academics  

¶ Making University facilities available for worship and spiritual celebration. 

¶ Coordinating and promoting University-sponsored Sabbath and service activities. 

¶ Closing departments and offices at least one hour prior to sundown on Friday 

afternoons. 

¶ Asking students to refrain from meeting to study academics on campus. 

 

Health-care Facilities: (Hospitals and Clinics) 

During Sabbath hours, LLUH will create an atmosphere that celebrates this day by: 

¶ Providing opportunities for patients to participate in worship via televised services. 

¶ Encouraging each department to find ways to enhance the Sabbath experience. 

 

Weekend Staffing Guidelines 

LLUH Hospitals strive to respect the diverse religious traditions of our employees while 

upholding the faith of the organization that owns and operates the Hospitals.  

 



 

77 

 

In keeping with the plan designed by our Creator, LLUH Hospitals support their staff in 
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Communicable Disease Policy 

Loma Linda University is committed to preventing communicable disease transmission among 

its faculty, staff, students, and the patients they serve through a program that includes 

education, immunizations, safe environments, and provision for special protective measures 

where scientific literature identifies a risk of transmission.  

This policy meets a high ethical standard as well as the legal requirements to: (1) protect 

students, faculty, staff, and patients from communicable disease transmission; (2) maintain the 

confidentiality of infected persons; and (3) protect the right of every individual for 

compassionate care regardless of disease condition. 

The primary purpose of this Communicable Transmission Prevention Policy is to ensure a 

safe place for learning, as well as to protect patients served. 

The University shall maintain a standing communicable disease committee, including 

representatives from Loma Linda University Medical Center (with infectious disease and 

epidemiology expertise) and Student Health Service, whose members will utilize CDC 

recommendations to develop regulatory guidelines, procedures, and educational modules that 

apply throughout the University, affecting every student, faculty, and staff. This includes 

required immunizations, confidentiality, state and federal regulations, civil rights, and 

provisions for testing, treating, and counseling.  

Each School is responsible for applying the guidelines of the communicable disease 

committee. 

Admission and Retention Policies 

A. Compliance with the following requirements for pre-entrance immunization: 

1. Measles, Mumps, Rubella: two immunizations or proof of immunity. 
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2.  Enteric infections, such as Clostridium difficile, and entero-hemorrhaghic.  

3.  Escherichia coli O157:H7, Shigella, and Hepatitis A for diapered or incontinent clients. 

4. Respiratory syncytial virus, parainfluenza virus, or enteroviral infections in infants and 

young children. 

5. Skin infections that are highly contagious or occur on dry skin, such as herpes simplex 

virus (neonatal or mucocutaneous), impetigo, major (non-contained) abscesses or 

decubiti, pediculosis, scabies, staphylococcal furunculosis in infants and young children, 

herpes zoster (disseminated or in the immunocompromised 
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INFORMATION SYSTEMS POLICY 

The information systems at Loma Linda University have been provided to serve the 

educational, clinical, research, professional service, and administrative activities of students, 

faculty, staff, and administrators. To foster optimum availability of the University computers, 

information, and networked resources to all members of the University community, the 

following guidelines and policies are provided: 

 

Scope 

These policies govern the use of all computers, network devices, and servers owned by the 

University, as well as all privately-owned computers that are connected to the University 

network or that access information stored on the University computers or servers. All users of 

University facilities are expected to be familiar with these guidelines and policies and to abide 

by them. This includes students, faculty, staff, administrators, volunteers, patients, visitors, and 

any others who use University facilities. 

 

Supported U���ȱ��ȱ���ȱ���������¢Ȃs Computers and Information Systems 

University faculty, staff, students, and administrators are encouraged to use the computer 

systems for the following purposes: 

¶ Activities furthering the teaching and learning mission of the University. 

¶ Activities furthering research related to the University’s mission. 

¶ Activities facilitating clinical and health care within the scope of the  

University’s mission. 

¶ Activities supporting professional or community service that is in concert with the 

mission of the University. 

¶ A
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�������������ȱ����ȱ��ȱ���ȱ���������¢Ȃ�ȱ���������ȱ���ȱ�����������ȱ�ystems 

The following activities may compromise the security or privacy of information or compromise 

the functionality of the University network or computer systems. Users of the University’s 

computer and information resources must remember the following: 

¶ A
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Helpdesk, director of network administration, a system administrator for his/her area, a system 

administrator for the system involved, the dean of his/her school, or the vice chancellor for 

information systems. 

Schools and other entities may provide additional computer use policies and/or guidelines 

that are related to the mission of the school or other entity; and that are not in conflict with these 

policies. 

 

University Email System  

An email account will be provided to each student. The University will use this email account 

for official communications with students. This provides University faculty, staff, and students 

a single point of contact for email communications between the University and students. 

Students are responsible for all communications sent from the University to their University  

email account.  

Students are not permitted to send mass emails unless specifically authorized by the school 

administration.  

 

LLU Secured Portal and Internal Web Pages  

The University maintains a secured portal to facilitate internal and secured communication. 

These pages are prepared and maintained by designees of originating administrator, school, 

department, program, center, or association for use by students, faculty, staff, and approved 

others. Approved others must have recognized status on campus, that is, be working or 

studying on campus for a definable period of time (required by many software licensing 

agreements). The Canvas administrator should be contacted in order to set up a secured portal 

presence.  

 

Student Email Accounts  

The following policy has been established to provide the University and students with a 
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directed to the employee’s supervisor, manager, and/or Human Resource Management (HRM) 

department. 

 

Remedies 
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D. At the discretion of the vice president, the Employee (EAP)/Student Assistance Program 

(SAP) may be notified and/or consulted. Employees or students may also be referred to the 

EAP/SAP for evaluation and/or referral. 

E. All discoveries of involvement in child pornography shall be reported to the local police 

department by the entity employing the involved individual. The violation shall also be 

reported to: 

1. The assistant vice president or manager of employee relations in the HRM department—

whether the violation involves physicians, students, or employees. 

2. The dean of the academic school if 
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of barriers, or the provision of auxiliary aids and services meets the eligibility requirements 

for receipt of services and participation in programs or activities. 

• “Accommodation” refers to a change in the status quo. A “reasonable accommodation” in 

the student setting is a modification or adjustment to a course, program, activity, or building 

that allows the person with a disability to participate as fully as possible in the programs 

and activities offered by the University. 

 

Overview 
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counseling and educational psychology, educational assessment and measurement, disability 

issues, and student advisement from the school in which the student is enrolled. 

The committee shall primarily comprise faculty and staff from the school in which the 

student is enrolled.  

 

Accommodation Requests 

Only through a student’s voluntary disclosure of disability and request for accommodation will 

LLU support disability-related needs. At LLU, students with disabilities who wish to request 

services or accommodations for their disabilities must identify themselves to the dean’s office of 

the school where the specific course is taught. Students must submit a written request to the 

dean’s office of the school in which they are enrolled. A disclosure of disability or request for 

accommodations made to a faculty or staff member will not be treated as a request for 

accommodations. 

Requests for services or accommodations should be made as early as possible to allow time 

to review requests and documentation. The dean’s office will evaluate the medical 

documentation and determine a student’s eligibility for services. If a physician, psychologist, or 

other qualified specialist documentation is needed, the dean’s office will notify the student of 

such and the time frames by which the necessary supporting documentation must be provided. 

If a student is approved by the dean’s office to receive certain services or accommodations, 

the dean’s office will prepare a letter setting out the approved services or accommodations to be 

provided to the student for specific courses. It is the student’s responsibility to present a copy of 

the deans’ letter of approved accommodations to his or her instructors and make the necessary 

arrangements to receive the approved accommodations. The faculty will provide students with 

the approved accommodations. Only school deans or their designees have the right to waive, 

substitute, or adjust course or degree requirements. 

If the dean’s office denies a disabled student’s request for accommodations, the dean’s office 

will notify the student in writing of the denial and the reason(s) for it. The student may 

informally resolve the denial by meeting with the dean within 14 calendar days of the denial of 

the requested accommodations; or, the student may file a formal grievance with the vice 

president for student experience within 60 calendar days from the date the student knew or 

could reasonably be expected to know of the action that is the subject of the complaint.  

Within 14 calendar days of receiving the student’s written complaint or grievance, the vice 

president for enrollment management and student services will initiate the resolution process 

by assigning someone to investigate the complaint or appoint a grievance committee to resolve 

the matter. 
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determined on a case-by-case basis and will be made in accordance with the University’s policy 

on student records. 

Implementing Accommodations 

Student Guidelines 

A student who wishes an accommodation is responsible for obtaining a letter from the dean’s 

office stating that he/she is a qualified individual with a disability. The letter also advises the 

faculty or staff member of the action required to provide an accommodation for the student. 

Students are not required to divulge the nature of their disabilities or provide copies of their 

disability documentation to faculty or staff. Students are responsible for working directly with 

the faculty or staff member involved in the provision of an accommodation well in advance of 

the start of the term. Contact should be maintained throughout the term. Questions about the 

provision of reasonable accommodations should be directed to the dean’s office. 

Faculty and Staff Guidelines 

A faculty or staff member is responsible for the implementation of the accommodation 

identified in a request letter from the dean’s office. Faculty and staff must support approved 

accommodations. Individually, faculty members have a legal responsibility to make sure that 

each course, when viewed in its entirety, is accessible according to the approved 

accommodations. Accessibility, the primary consideration of disability law, should be in the 

forefront of course and technological planning. Further information on this legal obligation may 

be obtained from the Office of General Counsel. 



https://ed.gov/
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4. Suspension: exclusion from the University or from a school or a segment of a school’s 

program, for a specific period.  

5. Termination at the end of the quarter: actual dismissal but with permission to complete the 

courses in progress, provided the student’s conduct is acceptable during the interim period.  

6. Dismissal: immediate expulsion from the University for an indefinite period. 
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Within five days of the date that the decision of the school’s discipline committee is 

communicated to the student, the student may present a written request to the dean of the 

school to review the situation. After review, the decision of the dean of the school is final. A 

student who questions whether the process provided by the school has followed the policy of 

the school regarding the student’s grievance may request the president’s office to conduct a 

review of the process used by the school in responding to the student’s academic grievance.  

A student who has been suspended or dismissed may not return to the University campus 

during the time the case is being considered without the express permission of the dean of the 

school or the dean’s designee. The student may be given permission to return to talk to 

members of the faculty or administration during the time the appeal is being processed. 

Students should also refer to their school’s specific policies for further information.  

 

https://one.lluh.org/sites/one.lluh.org/files/docs/forms/%20departments/�鶹��ƵSSDepartments/Human-Resource-Manaqement/Employee-Handbook-�鶹��Ƶ.pdf
https://one.lluh.org/sites/one.lluh.org/files/docs/forms/%20departments/�鶹��ƵSSDepartments/Human-Resource-Manaqement/Employee-Handbook-�鶹��Ƶ.pdf
https://one.lluh.org/sites/one.lluh.org/files/docs/forms/%20departments/�鶹��ƵSSDepartments/Human-Resource-Manaqement/Employee-Handbook-�鶹��Ƶ.pdf
http://home.llu.edu/sites/home.llu.edu/files/docs/student-handbook.pdf
http://home.llu.edu/sites/home.llu.edu/files/docs/student-handbook.pdf
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INTELLECTUAL PROPERTIES AND DERIVED ROYALTIES POLICY  

Students involved in research should consult this policy in the Faculty Handbook.  

 

LETTERHEAD, BUSINESS CARDS, AND OFFICIAL STATIONERY POLICY  

The use of official stationery is limited to those who are employed in the University or are an 

integral part of the University administrative structure. It cannot be used for personal business 

or to express personal opinions that are not shared by the administration in general.  

 University business cards are not available to students, except with the express written 

approval of their dean. 

 

POLICY FOR SELLING AND DISTRIBUTING MATERIALS 

Students or student organizations must not advertise or sell goods or services or promote 

business opportunities on University property or via the University’s computer network 

without the permission of the school’s office of Student Affairs and a Graphic Identity Guide 

representative. This includes the selling of textbooks and educational materials other than what 

a student owned for his/her personal use. Students who wish to sell personal property may 

advertise in the Trading Post or submit a small announcement to the office of the dean for 

posting in the student lounge. 

Loma Linda University Health has guidelines governing the design of materials 

representing the organization, whether or not they include the Loma Linda University logo and 

name. The design of the item should be consistent with the values of the organization and 

cannot include design or lettering that is trademarked or copyrighted. These guidelines may be 

found at https://styleguide.lluh.org/.  

Organizations or individual students who wish to sell or distribute articles (such as T-shirts, 

pens, etc.) that are identifiable with the University must have the designs approved by the office 

of the 

https://styleguide.lluh.org/
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“shock” or “spectacle” purposes. It is important to remember that an institution cannot be 

wholly disassociated in the public mind from views expressed on its campus. 

Invitations should come in every instance from a recognized group on campus, a member of 

the faculty, or a member of the administration. Prior to inviting an off-campus speaker, student 

organizations must receive prior approval from their dean if it is internal to one school.  

An invitation in no way implies the University’s approval of what will be said or done by 

the speaker. Because of the sensitive nature of some presentations, the dean will consult with 

the president prior to giving permission for an invitation.  

 

SERVICE ANIMALS 

Service Animals specifically trained to aid a person with a disability are permitted on campus 

pursuant to LLU policy. Pets and other animals are not permitted. 

 

TITLE IX 

Loma Linda University adheres to all applicable federal, state, and local civil rights laws 

prohibiting discrimination and harassment in employment and education. The University does 

not discriminate in its admissions practices, employment practices, or educational programs or 

activities on the basis of sex, except as may be permitted by law. As a recipient of federal 

financial assistance for education activities, Loma Linda University is required by Title IX of the 

Education Amendments of 1972 (Title IX) to ensure that all of its education programs and 

activities do not discriminate on the basis of sex. Sex includes sex, sex stereotypes, sex 
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Questions regarding Title IX, including its application and/or concerns about noncompliance, 

should be directed to the Title IX Coordinator. For a complete copy of the Policy or more 

information, please visit Sex Discrimination & Sexual Misconduct Title IX | Loma Linda 

University (llu.edu) or contact the Title IX Coordinator. 

  

Contact for sex-based allegations: 

 

¶ Title IX Coordinator 

Sophia Hamilton  

Director, Title IX Compliance  

197 East Caroline Street, Suite 2300,  

San Bernardino,0000,1912 0 612 792 re

W* n

s42nrQ

q02300, 

/about-llu/policies/sex-discrimination-sexual-misconduct-title-ix
/about-llu/policies/sex-discrimination-sexual-misconduct-title-ix
mailto:SHamilton@llu.edu
/about-llu/policies/sex-discrimination-sexual-misconduct-title-ix
/about-llu/policies/sex-discrimination-sexual-misconduct-title-ix
mailto:OCR@ed.gov
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External inquiries regarding training pertaining to the medical school or medical center can 

be made externally to: 

 

¶ Centralized Case Management Operations 

U.S. Department of Health and Human Services 

200 Independence Avenue, S.W. 

Room 509F HHH Bldg. 

Washington, D.C. 20201 

Toll-Free: 1-800-368-1019 

TDD#: 1-800-537-7697 

Email: OCRMail@hhs.gov  

Web: https://ocrportal.hhs.gov/ocr  

  

Within any Resolution Process related to this Policy, the University provides reasonable 

accommodations to persons with disabilities and religious accommodations, when that 

accommodation is consistent with federal and state law. 

 

SEXUAL STANDARDS POLICY 

Faculty, staff, students, administrators, and trustees of Loma Linda University Health are 

mailto:OCRMail@hhs.gov
https://ocrportal.hhs.gov/ocr
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¶ A University administrator or supervisor is prohibited from pursuing a romantic 

relationship with or dating any employee of the University whom he/she supervises for 

the duration of the supervision. 
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Loma Linda University defines academic integrity as the commitment of all members of the 

educational community (administration, faculty, students, and staff involved in learning, 

teaching, research, patient care, or service) to engage in conduct that reflects honesty, trust, 

fairness, mutual respect, and responsibility (The Center for Academic Integrity, October 1999). 

 

Academic Dishonesty 
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¶ Regular attendance at Chapel is expected unless you have been excused through proper 

authority. 

¶ Any student with a class prior to 3:00 p.m. is expected to attend Chapel. 

 
Attendance Process 

¶ Your current student ID badge will be required to be counted present at Chapel. To 

avoid being counted absent, do not use old student badges, employee cards, or Drayson 

Center cards.  

¶ Attendance will be taken by scanning your ID badge. 

¶ At the end of Chapel, please remain in your row and wait for an usher to scan your ID 

badge. 

¶ Only one ID badge will be scanned per person.  

¶ The ushers will dismiss one row at a time. 

¶ The ushers will not be able to scan badges for anyone not in the row in which they were 

seated for Chapel. 

 

Tardies 

¶ Tardies are counted from 11:15 a.m. to 11:20 a.m. 

¶ Tardies are still counted present. 

¶ Three tardies equal one unexcused absence. 

¶ A record of attendance is sent to the associate dean of your school. 

¶ An automatic email will be sent to your LLU email account if our records showed you 

were absent. 

 

Absences 

¶ More than two absences per quarter may jeopardize your status in school. 

¶
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General 

¶ Good personal hygiene and good grooming are required for an overall effect that is 

pleasant, professional, consistent with consumer expectations, and representative of the 

values of LLU. 

¶ 
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students, when correction of an individual is needed, this is usually best done in private but 

always in a way that shows respect for the student as a person.  

An important part of the teaching of mutual respect among professionals is the perception 

of students as they observe faculty in their interactions. Therefore, faculty should model 

professionalism in all interactions and avoid inappropriate behavior or mistreatment of other 

professionals and staff. This includes the avoidance of derogatory remarks about or attitudes 

towards individual colleagues, services, or departments.  

Students also learn professional behavior and demeanor by observing their teachers as they 

interact with patients, clients, and all others. Such professional interactions should be courteous 

and respectful. This includes, but is not limited to, punctuality, thoughtfulness, mindfulness of 

personal space, as well as manner and mode of address, appropriate and modest draping of 

patients, tone and content of verbal interchanges, and body language. In addition, discussion of 
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harassment, the procedure of the sexual harassment policy must be followed. Loma Linda 

University will ensure that this process occurs fairly and free of retaliation. 

Students who believe they have been mistreated should report such conduct to University 

or school administration. Students may meet directly with the individual involved in the 

mistreatment and come to a mutually agreeable resolution. Students may also choose to take 

someone with them, such as a faculty member, department chair, unit manager, clinical 

instructor, chief resident, or other individual. If the student is uncomfortable meeting with the 

individual involved, he/she is encouraged to follow the procedure below. Students are 

reminded that reporting inappropriate behavior is a personal and professional responsibility. 

 

The procedure includes the following: 

1. Reporting the incident(s) to the dean of the school in which the student has primary 

enrollment or to the office of the University’s vice president for enrollment management 

and student services. A systematic method of reporting allows patterns of behavior to be 

considered in determining the course of action. 

2. The dean’s investigating, documenting, and coordinating immediate and appropriate 

corrective measures/protective actions that are reasonably calculated to end 

mistreatment, eliminate the hostile environment, and prevent reoccurrence. 

3. Determining the actions to be taken, considering frequency and/or severity of the 

conduct as well as the position held by the accused. A primary objective will be to 

protect the student from adverse consequences for having reported the incident. 

Confidentiality 

The University shall protect the privacy of individuals involved in a report of mistreatment to 

the extent possible. Some level of disclosure may be necessary to ensure a complete and fair 

resolution. Disclosure may be made only on a need-to-know basis. In keeping with ideals of 

professionalism and courtesy, the student is advised to refrain from discussing the complaint 

with individuals not directly involved. 

Retaliation Prohibited 

All reasonable action will be taken to assure no retaliation against the student, witnesses, or 

anyone cooperating with the investigation. 

Student Fundraising Guidelines for LLUH-Based Projects 

Interested in a student fundraiser with a local business or community organization? The 

Office of Philanthropy is here to support and answer questions on guidelines related to 

philanthropic projects on our campus. If you are interested in hosting a fundraiser with 

a local business, please reference our guidelines below.  

Fundraising for organizations outside of LLUH is to be conducted only with family 

and friends. Students me the student from advers/4e72r 0 612 792 re
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WITHOUT ASKING PERMISSION FROM PHILANTHROPY 

Students may, solicit family, friends and fellow students for school-based projects, including 
mission trips. 

 

STUDENTS MAY NOT ǳ 

¶ Fundraise or solicit businesses or organizations, including LLUH entities, in the community 
without appropriate approvals from Philanthropy. 

A. Some of the businesses and organizations limit the number of times an organization 
can approach them for funding each year so it is important we are strategic about 
what we ask them to fund 

B. We want to be respectful of our community friends and appear organized. When we 
have various students and LLUH departments approach a business for funding it may 
frustrate them to navigate all our requests at overlapping times.  

¶ Use the name, logo or tax ID number of Loma Linda University Health for the purpose of 
fundraising for a separate charitable organization.  

 

HOW DO I GET PERMISSION FROM PHILANTHROPY? 

1. Contact Sharalyn Hamilton with Annual Giving at SAhamilton@llu.edu. 

2. You will work in partnership with Annual Giving and other applicable 
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established. “Possession” for this policy is defined as on one’s person or in one’s motor vehicle, 

residence hall or work area. 

 Any suspected or observed violation of this policy should be immediately reported to 

Security Services. Students found to be in violation of the Weapons Possession Policy will be 

subject to discipline up to and including dismissal and arrest. 
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A 4.0 Outstanding performance. 

A- 3.7  

B+ 3.3  

B 3.0 Very good performance for undergraduate credit; satisfactory performance for 

graduate credit. 

B- 2.7  

C+
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2. Repeat the course, attend class and/or laboratory, and take the final course examination. 

Full tuition will be charged whether regular or occasional attendance is required. (See 

the schedule of charges for the School of Allied Health Professions in the Financial 

Information section of the Catalog for the tuition rate.)  

A student who receives an unsatisfactory grade in a required clinical experience course and 

is required by the faculty to do additional work must reregister and pay the applicable fee. (See 

the schedule of charges for the School of Allied Health Professions in the Financial Information 

section of the Catalog for the fee for repeat of clinical experience.)  

Both the original and repeated grades are entered in the student’s permanent academic 

record, but only the most recent grade is computed in the grade point average. 

Promotion and Probation 

Each student’s record is reviewed quarterly by the faculty. Promotion is contingent upon satisfactory 

academic and professional performance, as well as upon factors related to aptitude, proficiency, and 

responsiveness to the established aims of the school and of the profession. As an indication of 

satisfactory academic performance, the student is expected to maintain the following grade point 

average: associate and baccalaureate degree programs – 2.0; master’s and doctoral degree programs 

– 3.0.  

Specifically, a student whose grade point average falls below the minimum required for the 

degree in any term, or who receives in any professional or required course a grade less than a C 

(2.0), or whose clinical performance is unsatisfactory, is automatically placed on academic probation. 

Continued enrollment is subject to the recommendation of the department. If continued enrollment 

is not recommended, the department will notify the student in writing.  

If continued enrollment is recommended, the student will be required to institute a learning 

assistance program contract within the first two weeks of the following quarter and meet regularly 

scheduled appointments with the academic advisor. A student who is on academic probation and 

fails to make the minimum required grade point average the following quarter, or who fails to have 

an ovepe1-2(, or) 12-8(eiv)-5(es)-5( i)-3(n)-8( a)23(n)-8(y)-11( p)10(r)9(of)-6(es)-5(s)15(ie0(s)-7( r)9(e
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DISCIPLINE AND APPEAL PROCESS 

Academic and Clinical Discipline  
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b. Refer the matter to the department faculty, if it is found that there is a substantive 

basis to justify continuing the investigation.  

3. If the case is referred to the department faculty, the faculty can be guided by the following 

procedures:  

a. The department chair/program director will provide the faculty with the allegation of 

misconduct and any other information pertaining to the alleged misconduct. The 

faculty shall notify the student in writing of the allegation and of the supporting 

information provided to the committee. The faculty shall then interview the student 

and those bringing the allegation. The student may appear before the faculty with a 

faculty representative. The student may not be accompanied by family, friends, or 

legal counsel in the meeting room.  

b. 
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SECTION VII 

SCHOOL OF BEHAVIORAL HEALTH 





https://webvpn.llu.edu/dana/home/launch.cgi?url=https://sharepoint.llu.edu/sites/stdsrv/records/Lists/academicVariance/NewForm.aspx
https://webvpn.llu.edu/dana/home/launch.cgi?url=https://sharepoint.llu.edu/sites/stdsrv/records/Lists/academicVariance/NewForm.aspx
http://www.llu.edu/assets/central/ssweb/documents/acadvar.pdf
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variance complies with degree requirements. Students will be notified of any changes to this 

process via their LLU emails. 

5. The dean’s office sends the approved Academic Petition Variance to University Records for 

processing. Approval of the variance is reflected in the student’s LLU on Track. 

Transfer Credit  

Transfer credit is credit completed at another accredited institution of higher learning and then 

approved for application to a SBH degree program in compliance with University policy including: 

• Courses must not have been previously applied to another degree program or curriculum.  

(Note: programs that provide academic Advanced Standing may consider specific courses for 

transfer.)  

• Courses must be applicable to a graduate degree program at the issuing institution. 

• Transfer units are credited toward the number of units required 
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Academic and Professional Performance 
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a. Demonstrated resistance to learning and incorporating professional values, ethics, 

knowledge, and skills (including refusal to participate in or failure to complete laboratory or 

learning experiences and refusal to meet with program and/or department administration 

upon request). 

b.  The presence of subjective punitive or demoralizing actions toward others that stem from 

lack of openness to the differential life circumstances of others or an externalized personal 

ideology. 

c. An inability to dev-11( t)8(o d
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Students who demonstrate behaviors which deem them as incompatible with professional 

values, ethics, or behaviors, or are unable to complete classroom and/or professional 

practicum/internship requirements regarding interpersonal competence, may be dismissed from 

their specific program and the University. Students demonstrate an overall pattern of 

incompatibility with and/or inability through, but not limited to the following: 

a. Demonstrated inability to establish and maintain positive and constructive interpersonal 

relationships including therapeutic and professional use of self, appropriate assertiveness, 

and conflict resolution. 

b. Demonstrated emotional instability and/or immaturity as evidenced by repeated difficulties 

in forming professional relationships with faculty, University personnel, agency staff and 

peers (including, but not limited to, inability to engage in cooperative team work, physical or 

verbal abuse, acts of relational impropriety, and/or criminal violation of the personal and/or 

property rights of others). 

c. Demonstrated behavior that shows symptoms of sufficient dysfunction or personal distress 

such as to compromise the worker/practitioner and client/consumer integrity, the therapeutic 

process, the learning of self or other students.  

d. Seriously inappropriate affect as demonstrated by extremely withdrawn personality style, 

persistent incongruent affective responses in the classroom and/or practicum/internship, 

volatile and inflammatory responses, and persistent angry and hostile mood.   

e. Personal problems of such magnitude that result in an inability to work effectively with 

clients/consumers, agency staff, peers, faculty, or university personnel. 

f. Demonstrated deficits in effective verbal communication with clients/consumers, agency 

staff, peers, faculty, or university personnel. 

g. Demonstrated inability to participate in client/consumer assessment, goal setting, treatment 

intervention, and/or use of adjunctive resources. 

6. Professional Demeanor and Image 

Students who demonstrate significant difficulties in forming a professional image that deems 

them as incompatible with or unable to fully interact in or complete their program’s classroom 

and/or professional practicum/internship requirements, or to productively engage with future 

clients/consumers and colleagues, may be dismissed from their program and the University. 

Students demonstrate significant difficulties in forming a professional image through, but not 

limited to the following: 

a. Severe and persistent problems with personal hygiene which inhibit interactions with others 

that may stem from a severe lack of self-awareness, emotional instability, personal 

preferential style incongruence with minimum professional standards, and/or disregard for 

minimum public health standards. 

b. Severe and persistent disregard for University dress codes of a degree to be considered 

disruptive to the learning environment or run counter to the professional requirements of the 

University or their program. 

7. Substance Use Issues 

(See LLU Student Handbook for University policies.) 
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acceptable performance. A copy of the letter is sent to the student’s department. The warning 

letter informs the student that they have one quarter to return (improve) their GPA back to 

the minimum required 3.0; and if they fail to do so, they will be placed on academic 

probation the subsequent quarter. 

2. Students who fail to raise their GPA at the end of the one-quarter warning period, they will 

be placed on academic probation by the school’s Office of Academic Records. The student 

then receives a letter notifying them that they have been placed on academic probation, and 

that continuation of academic probation for two quarters may result in dismissal from the program. 

The letter also states that a repeated (nonconsecutive) pattern of below-standard performance may also 

result in program dismissal. A copy of the letter is sent to the student's department.  

3. In the event that a student is placed on academic probation, the department is responsible for 

conducting an immediate academic review involving at least the department chair or 

program director and the student’s advisor. A statement regarding the academic future of 
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Note: Students are not approved for graduation if they have unresolved concern(s) on file 

whether or not they have been placed on academic and/or professional performance probation. 

4. Suspension. In some cases, students may be required to go on a mandatory Leave of 

Absence when progression in their program requires concurrent progress in course 

(including research) and clinical practice. 

5. Dismissal. If the problem still remains unresolved or shows insufficient improvement to 

meet academic and/or professional standards and requirements, then the 

department/program committee may make a recommendation for dismissal to the 

department chair, who subsequently forwards this written recommendation directly to the 
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Evidence of substantiated violations is provided to the dean (or designee) for further review of 

the evidence negating or verifying academic dishonesty and determination of the disciplinary action 
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Chapel 

Students are required to attend School- and University-sponsored Chapels if they have a class 

between the hours of 8:00 a.m. and 3:00 p.m. on Wednesdays. Professional behavior and 

comportment are expected during School- and University-sponsored Chapels. Students must refrain 

from opening or using any electronic equipment, including earphones, during Chapel. Studying, in 

general, but especially the use of these devices, creates a distraction for those who are trying to 

worship and fosters a culture that is at cross-purposes with the reasons for which most students 

choose to come to a Christian university. Individuals identified as conducting themselves in a 

manner that is disrespectful to the Chapel environment will be asked to stop the disregarding 

behavior, and can expect to be marked absent if the behavior persists (see also the University policy:  

Chapel Attendance and Decorum).  

During the Week of Renewal, Chapel is held Monday through Friday.  Students who have 

class/appointments on campus before 3:00 p.m. on any day of the Week of Renewal are required to 

attend Chapel that same day.  

Unexcused absences from Chapel are reported to the academic dean and, if absence irregularities 

persist, to the dean.  

     Students who do not comply will have two weeks from the date of the missed Chapel to make up 

a missed session.  Please contact the dean’s office by phone or email for the needed form and 

instructions. Students who are out of Chapel compliance will have a registration hold placed on their 

account, until the missed Chapels are resolved.  
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Students enrolled in a hybrid or synchronous online course must attend 80% of all weekly in-class 

or online sessions and engage with weekly module activities to be eligible to receive a passing course 

grade.  

  

Attendance Requirements for Asynchronous Online Courses 

SBH students enrolled in asynchronous courses must demonstrate regular engagement with the 

weekly module activities and are not permitted to have more than two 7-day periods (from the first 

day of the module week) without engagement with the module. Engagement is defined as reviewing 

module resources, interacting with peers by responding to discussion/assignment prompts and 

communicating with the instructor. 

  

Students who do not complete the attendance requirements as stated above (regardless of class 

format) will be advised to withdraw from the course, and in cases of non-communication with the 

instructor and program director, will receive a failing grade with subsequent notification to the Loma 
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• If clinical instruction is required as part of a degree program, this requirement is clearly 

stated in the program’s curriculum outline. 

• Clinical instruction requirements stated in a program’s curriculum outline are as binding as 

all other course requirements. 

• The number of clinical hours required for a particular degree program is determined by the 

department faculty in accordance with specific professional and accreditation requirements 

and is published as part of the curriculum requirements stated for that program.  

     Students enrolled in clinical instruction are covered by the University’s insurance plan during 

any quarter they are registered.  Additional fees for clinical instruction may apply.  

 

DISMISSAL 

Students who violate the legal and/or ethical standards of professional practice, cannot meet the 

objectives and outcomes of a Corrective Action Plan, evidence severity in the identified problem(s), 

or develop additional problems during a period of corrective action of a similar scope as those 

previously identified, can be dismissed from their degree program. When any or all of the above are 

evidenced, the program’s academic standards committee recommends to department leadership that 

the student be immediately dismissed from the program. Department leadership reviews with the 

program’s academic standards committee their recommendation and then subsequently forwards 

the recommendation to the Dean of the School for formal action. The Dean’s Office will subsequently 

review the issue, adherence with policy, and if there is concurrence, the student will be notified in 

writing that they have been dismissed from the program and University (see LLU Student 

Handbook Grievance Procedure). 

 

EFFECTIVE CURRICULUM 

If a student has been on a leave of absence for more than one year, or has failed to register for two or 

more quarters, they are required to re-enter the program based on the Catalog in effect at the time of 

re-entry. 

     Students must submit to the school’s Office of Academic Records a written request to change to a 

different effective curriculum Catalog year.  

 

GRADING POLICIES 

Grading requirements for all SBH courses are to be stipulated in writing at the beginning of the 

course. 

Incomplete (I) Grade 

University policy requires that students wishing to receive an Incomplete (I) grade submit an 

electronic petition form. The form is then sent electronically to the instructor, the department chair, 

and the dean (or designee) for approval. To be eligible for an Incomplete grade, students must have 

finished 80% or more of the course requirements by the time they submit their request.  

Acceptable reasons for granting an incomplete (I) grade include: 

• Emergency situations beyond the student’s control 



 

138 

 

• Student’s illness 

• Death in the student’s immediate family 

• Absence of the instructor 

Unacceptable reasons for granting an incomplete (I) grade: 

• A remedy for overload 

• Failure on final examination 

• Absence from final examination for other than an emergency situation 

• Low grade to be raised with extra coursework 

• Failure to complete assignments on time 

• Inability to access data or other information 

Submission of Late Assignments 

As an SBH faculty member, we need to emphasize the importance of submitting assignments on 

time. However, we understand that there may be circumstances where a student needs to submit 

their work late. In such cases, the following policies apply: 

  

¶ Late Assignment Submission: Assignments submitted after the due date will not be accepted if they 
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Use of Artificial Intelligence (AI) 
 

Generative AI refers to artificial intelligence systems that can create new data, content, or outputs based on existing 

generalized large data models. These systems have the potential to revolutionize numerous aspects of academia, from 

automating routine tasks and enhancing research capabilities to personalizing learning experiences for students. 

However, each` member of the LLUH community must understand that Generative AI tools main purpose is to be 

creative and simulate human communication.  They are not knowledge systems, search engines, nor expert systems.  

Therefore, each individual is personally and professionally responsible for all content produced and presented 

throughout their educational and professional endeavors. Additionally, the increasing power and sophistication of 

generative AI also raises significant ethical concerns and practical challenges, such as the potential for misuse, biased 

outputs, and privacy violations.  

Loma Linda University Health understands that Generative AI has the potential to transform our technological 

future and therefore become an intrinsic part of the industry in which we are preparing our students for future 

healthcare careers.  As such, it must become incorporated into the teaching and learning experiences of our students. 

We believe that AI can be a powerful tool for personalization, engagement, and feedback.  Given the rapid growth and 

potential impact of generative AI on academic institutions, it is essential to establish guidelines and guardrails that 

ensure the responsible and ethical use of these technologies.  

II. GENERAL ASSUMPTIONS  

¶ AI technologies will continue to advance, with potential transformative effects on various aspects of LLUH, 

many of which we cannot yet imagine.  

¶ Ensuring access to generative AI tools and resources will be essential in fostering innovation.  

¶ Addressing ethical concerns and establishing guidelines for responsible use will uphold the institution's mission 

and values.  

¶ Embracing the interdisciplinary nature of generative AI will both promote and enhance cross-departmental 

collaboration.  

¶ Regulatory environment: Adhering to regulatory requirements and best practices will minimize potential risks 

and liabilities.  

III. GUIDING PRINCIPLES  

¶ Generative AI technologies should be used in ways that reflect and promote the four core ethical principles of 

nonmaleficence, beneficence, justice, and autonomy. *   

¶ AI tools should be used in a way that is consistent with the mission, vision, and values of Loma Linda University.  

¶ AI tools should be used to support and enhance learning, not to replace it. 

¶ Strict data protection and privacy standards should be maintained to safeguard individuals' rights and 

interests.  

¶
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IV. GUARDRAILS 

¶ Instructors must clearly delineate to their students when generative AI tools may or may not be used for 

learner assignments and assessments.  

o When permitted, learners must indicate where AI-generated information was used as a primary source 

for course assignments or when copying and pasting AI-generated text into an assignment.  

¶ Content that is created by a generative AI engine, such as ChatGPT, must be appropriately cited. 

¶ Students are encouraged to use AI tools to personalize their learning, and as always, they are ultimately 

responsible for their own learning. 

¶ Instructors may use AI tools to provide feedback to students, and as expected, they are ultimately responsible 

for evaluating and grading student work. 

V. CONCLUSION 

The use of AI tools in the learning experience can be a valuable tool for enhancing student learning. However, it is 

important to use these tools responsibly and ethically. Teachers and students are expected to be aware of the 

limitations of AI tools and to use them in ways that do not compromise the integrity of the learning experience. 

The use of AI tools in the learning experience may be appropriate when it: 

¶ Includes exploring or brainstorming topics related to course assignments, considering the initial framework or 

structure of an assignment, and editing. 

¶ Enhances students' understanding of the material. 

¶ Provides students with opportunities to practice skills. 

¶ Helps students to develop critical thinking and problem-solving skills. 

¶ Promotes collaboration and teamwork. 

 

*Citation: Ethics and governance of artificial intelligence for health: WHO guidance.  Geneva: World Health 

Organization; 2021; License: CC BY_NC-SA 3.0 IGO. 
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To download a .pdf version of the above chart that allows you to easily click and choose the levels of AI use you 

want for your students to experience in your course, click on this link.  You can then make your selections and insert 

the chart into your syllabus as applicable. 

 
Calculation of Cumulative GPA 

The cumulative University GPA is calculated based on all course work completed at LLU during the 

time period when the student is registered in SBH. 

A student’s cumulative school GPA is calculated upon the minimum number of units required 

for the student’s degree program. 

Transfer credit is not considered when calculating the student’s LLU GPA. 

Change of Grade 

Once a grade has been submitted by the instructor, it may be changed only when an error has 

occurred in determining or recording the grade. A change of grade may be processed only if 

requested on a change-of-grade form and at the request of the faculty member teaching the course. A 

change of grade must be requested and submitted on a change-of-grade form within one quarter 

following submission of the original grade. 

 

GRADUATION REQUIREMENTS 

General Notation 

The following forms are used to mark the mileposts of advancement toward completion of a degree. 

These forms were designed to help assist in ensuring the target goal of degree completion. Students 

may obtain these forms at the appropriate time through their department or the school’s records 

https://llu0.sharepoint.com/:b:/s/InnovationCenter-GenerativeAI/EWpE5q0hjQBDjKxG2JfUodUBN9jhKCnFMjjtX2SfsLzyQA?e=lBkZ6i


 

http://www.llu.edu/students/






 



/academics/registrar-records
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https://home.llu.edu/campus-and-spiritual-life/student-services/academic-life/registration
https://home.llu.edu/campus-and-spiritual-life/student-services/academic-life/registration
https://ssweb.llu.edu/
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If such a student fails to make contact and submit a leave of absence or register for a school 

course, the school’s Office of Academic Records may inactivate the student at the beginning of the 



/campus-spiritual-life/student-services/student-experience/international-student-scholar-services
/academics/office-of-provost/departments-and-divisions/educational-effectiveness/llu-distance-education/llu-state-authorization?rsource=home.llu.edu/academics/office-of-provost/departments-and-divisions/educational-effectiveness/llu-distance-education/llu-state-authorization
/campus-spiritual-life/student-services/financial-life/financial-aid
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cannot repeat a service-learning course, that was previously applied to a degree. The service-

learning requirement cannot be met by transfer credit. 

 

TIME LIMIT FOR COMPLETION OF DEGREE 

������Ȃ�ȱ������ 

The time lapse from first enrollment in a graduate curriculum to the conferring of the master’s 

degree may not exceed five years. Students who are unable to complete the degree within five years 

may be granted two one-year extensions. Students make requests for program extension to the 

school.  

Doctoral Degree 

The time lapse from first enrollment in a doctoral curriculum to the conferring of the doctorate 

degree may not exceed seven years. Students who are unable to complete the degree within seven 

years may be granted two one-year extensions. Students make requests for program extension to the 

school. 

 

TUITION REFUNDS 
All or part of tuition paid for a quarter may be refunded, depending on the date of formal 

withdrawal from the program and/or courses. Some fees may not be refundable. Bookstore and 

other purchases charged by the student to their account are not refundable in most cases. 

 

WITHDRAWAL 

Student Responsibility 

A student planning to withdraw from a degree program must notify the school’s Office of Academic 

Records in writing via the electronic program withdrawal form. Students may access the electronic 

program withdrawal form by navigating to the LLU Registrar and Records webpage then scrolling 

to the ‘Withdrawal/Leave of Absence From Program’ section. If a student withdraws from their 

program during the academic term versus at the end of the academic term, they will be withdrawn 

from all enrolled courses. 

If a student is discontinuing the entire program, the date the program withdrawal form is 

received by University Records will be the official date of withdrawal used to calculate tuition 

refunds. 

Tuition 

/academics/registrar-records
/academics/registrar-records
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to the Veteran’s Administration Regional Office. Students must maintain eligibility throughout their 

program of study. Please refer to University policy for eligibility criteria. 
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Section VIII 

SCHOOL OF DENTISTRY 
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It is an honor on behalf of the Loma Linda University School of 

Dentistry team to welcome you as a student. The process of 

becoming a dentist or dental hygienist is rigorous and demanding. 

You will be challenged to develop your thinking skills; to master the 

principles, concepts, and skills of clinical dentistry; and to develop 

qualities of a Christian character. It is an experience we hope you will 

find rewarding. 
This Student Handbook contains valuable information on issues 

important for you to know. I urge you to take time to become 

familiar with its contents. They are important for your successful 

journey through dental school.  

Let me assure you about something that transcends all the 
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Purpose 

To assist Loma Linda University School of Dentistry students gain the necessary information and 

guidelines as they transition to professional education and training.  Additional information 

regarding courses, course expectations, and outlines can be found online in the Loma Linda 

University Catalog. 

Definitions 

In order to more clearly understand the Student Handbook, the following definitions provide 

clarification. 

¶ Loma Linda University (LLU) refers to the institution to which students have been accepted to 

gain their professional training.  The identity of LLU includes its organization, 

administration, operations, policies, mission, and goals. 

¶ Loma Linda University School of Dentistry (school) refers to the school within the University 

that provides pre-doctoral dentistry, dental hygiene, and advanced dental education.  As 

with the University, its identity includes its organization, administration, operations, policies, 

http://dentistry.llu.edu/
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The school prepares dental professionals committed to academic and clinical excellence. Students are 

encouraged to embrace their= faith tradition and pursue a spiritual journey.  students are expected 

to align with LLU’s standards and ideals (e.g., the use of tobacco, alcohol, or other harmful 

substances is not consistent with the school’s values).  Similarly, you are requested to respect the 

school’s observance of Saturday as Sabbath. 

INHERENT REQUIREMENTS 

Inherent requirements are best understood as the essential cognitive and behavioral elements 

required to achieve core learning outcomes and preserve the academic integrity of the school’s 

learning, assessment, and competency achievement processes. Specifically, the inherent 

requirements identify the abilities and skills necessary to commence and complete predoctoral 

dentistry, dental hygiene, or advanced dental education programs. Before commencing their dental 

education, applicants must ensure that they possess these essential elements. 

The school has identified the specific requirements needed to meet its professional, academic, 

clinical, and service-learning goals. Through their completed enrollment, students indicate that they 

1) understand the nature of the requirements and 2) demonstrate them during their time of 
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Gross motor skills:   Students must be able to use muscle groups that coordinate body 

http://www.uws.edu.au/ir/inherent_requirements/inherent_requirements_key_terms
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make up the SCC. This group implements activities for LLUSD students. The sections operate 

autonomously but are not independent of the mission and goals of LLU-ASDA. The sections serve 

the School of Dentistry student body as a whole, in conjunction with the Office of Admissions and 

Student Affairs. 

Class Leadership 

Class members elect class leaders. The class leadership roles are as follows: 

 

DDS president and four vice presidents 

DH  president and three vice presidents 

IDP two class representatives (one spiritual) 

 

Responsibilities held by each vice president include any combination of the following: spiritual 

leadership, outreach and service, clinical, technology and communication, social, secretary, 

treasurer, and historian. Other representatives may be elected by the class leadership to serve the 

class in various capacities, as needed. The leaders work as a team to coordinate class events—

including educational, spiritual, and social experiences, as well as to facilitate communication 

between their class and school administration. 

Class leaders are elected annually by class members. To maintain a leadership position, a 

minimum 2.7 GPA must be maintained by the president, vice presidents, and professional 

organization representatives. Other representatives must maintain a minimum 2.5 GPA.  Students 

on academic or professional standards probation may not serve in a leadership position. 

Professional Representation 

Students are invited to represent the School of Dentistry in professional organizations. The Office of 

Admissions and Student Affairs assists LLU-ASDA and individual classes in the election of 

representatives for the following organizations: 
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¶ Failure to comply with LLUSD policies. 

¶ Failure to respect agreed upon patient treatment plans and or financial arrangements. 

¶ Failure to comply with accepted protocols for infection control. 

¶ Failure to treat patients for any reason including, but not limited to, gender, race, color, 

creed, sexual orientation, national origin, financial status, handicap, or disability (including 

patients with infectious communicable diseases). 

¶ Failure to report observed incidences of patient abuse by others. 

¶ Offering or asking for financial inducements related to the use of patients during state or 

regional board examinations. 

¶ Patient abandonment. 

Community relationships 

Specific LLU policies help maintain the quality of professional relationships between members of the 

University, the school, and the community.  Students indicate they have read, understood and 

accept the University and 
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¶ Personal items, except those specifically authorized, are not permitted in the examination 

room.  Personal items, including but not limited to, backpacks, notebooks, textbooks, coats, 

purses, cellular telephones, or any other electronic communication device (including smart 

phones) must be left in lockers or at the front of the examination room. 

¶ Communication with other students during quizzes or examinations. 
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¶ No hats or hoodies are to be worn during the examination. 

¶ Computers must remain on a firm surface. 

¶ Your entire face must be visible in the computer’s camera. 

¶ The exam must be taken in a well-lit room so a student’s face is clearly in the camera. 

 

Students who fail to ensure these steps are taken during the exam may be subject to but not 

limited to: 

1. Retaking the examination. 

2. Failing the examination. 

THEFT AND/OR VANDALISM 

Theft includes taking or having unauthorized possession of another’s property. Vandalism includes 

destroying another’s property. Examples of theft or vandalism include, but are not limited to: 

¶ Using other’s clinic or laboratory projects or equipment. 

¶ Unauthorized use of clinic facilities or supplies. 

¶ Failure to charge, collect, or turn in appropriate fees for service provided to patients. 

¶ Defacing or vandalizing the scgn
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5. Gel nail polish and acrylic nails are not permitted in clinical settings.  

 

 

 

The following are not permitted 

1. Clothing made with blue jean fabric  

2. Clothing with graphics, messaging, and brand names (LLU logos okay) 

3. Exercise attire and loungewear 

4. Halter tops, tank tops, midriffs, or spaghetti straps 

5. Hats, hoodies, caps and beanies 

6. Shorts 
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Students may receive a recommendation to meet with an individual or group to evaluate an incident 

or consider alternative actions before proceeding with an ethical or professional decision. 

Administrators, committees, instructors, faculty, or peers may make these recommendations. The 

intention is that wider counsel will result in successful outcomes. 

 

C) Required 

Students may be required to work with a peer or class-appointed ethics committee regarding specific 

professional issues. While not meeting the level of a major breach of ethical or professional 

standards, the issues may be considered serious enough to warrant focused peer support. 

 

Level TwoȯProfessional Standards Review 

Ethical or professional standards issues rising to the level of concern and resulting in a written 

unusual occurrence report or complaint should be referred to the level two-review process. 

Ordinarily, the written report will make its way through the AxiUm system, via email or via a letter 

to the chair of the Professional Standards Committee or an associate dean. The chair communicates 

in writing with the student as to the scope of the issue and the Office of the Associate Dean 

schedules the review meeting. The goal of the process is to address the matter at hand and find 

resolutions without elevating it to the formal Professional Standards Committee process.  

The chair of the Professional Standards committee, the associate dean of admissions and student 

affairs are responsible for the process. 

Alleged breaches of ethical or professional standards may be submitted, in writing, by students, 
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o Ordinarily, the record is not included in the student’s permanent file; but this may be 
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¶ Suspension from classes, laboratories or clinics may be recommended for a specified time. 

Following a reinstatement, students/residents remain on probation for the duration of their 

academic program. 

¶ Discontinuation. The committee may recommend discontinuation from the school.  The 

dean must confirm this recommendation. If a discontinuation occurs students must request 

in writing to the dean their desire to be reinstated to the school. 

 

Reporting 

The committee recommendation(s) is reviewed and evaluated by the chair and the associate dean of 

admissions and student affairs with consultation from the associate dean for advanced dental 

education (when appropriate). This review ought to occur as soon as possible and should not exceed 

five days from the committee meeting. The student must be informed in writing of the decision and 

sanctions within the five days specified. The associate dean is required to meet with the student and 

discuss the professional and the school policy consequences of the decision and sanctions. The 

committee documents are kept in the minutes, and a copy of the communication letter is kept in the 

student’s permanent file. 

A summary of the outcome, including any sanctions, may be communicated with school 

administration (Administrative Council), department chairs (Executive Committee), program 

directors (Program Directors Committee), faculty (Faculty Council), and student leadership (LLU-

ASDA and/or class leadership). Necessary and appropriate safeguards must protect the 

confidentiality of the students involved. 

 



mailto:llusdabsence@llu.edu
https://llusdabsence@llu.edu/
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¶ Students having three consecutive terms on academic probation. 

¶ Students fulfilling the criteria for academic discontinuation—yet showing promise for future 

success. 

Students may be requested to fulfill specific requirements prior to re-entering their academic 

program. Students wishing to return from an academic leave of absence must reapply in writing to 

the associate dean for academic affairs. They must meet the requirements for readmission specified 

by the Academic Review Committee (ARC) at the time the leave of absence was granted. Upon 

request, and by approval of the ARC, students may return to their program at a term specified by 

the committee. 

COURSE SCHEDULES 

Course schedules are prepared by the Office of Academic Affairs. They are posted on Outlook and 

AxiUm and are available prior to the beginning of each term. 

SERVICE LEARNING 

Service-learning at the school continues the original purpose of the school—training dental health 

professionals to provide service to underserved populations, both locally and internationally. Field 

experience for the school includes extramural opportunities within the U.S. and internationally. In 

addition to providing clinical treatment, service-
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information processing or attention disorder. Students requesting accommodations must provide 

supporting documentation for the disability requiring accommodation, including: 

¶ A report from a licensed professional approved by the school, completed within one  year of 

the start of the program, identifying the diagnosed disability and the recommended 

accommodations. 

¶ Record of any previous accommodations provided by educational institutions or other 

testing agencies. 

¶ If no prior accommodations were provided, the licensed professional should include an 

explanation of why accommodations are now indicated. 

Documentation will be reviewed by the Accommodations Committee for approval. If further 

assessment is indicated, temporary accommodations will be granted for up to ninety days until 

permanent accommodations are determined and formally implemented.  

Students requesting accommodation are responsible for: 

¶ Reporting their request for accommodation to the Office of Admissions and  

Student Affairs. 

¶ Providing the supporting documentation. 

 

The Office of Admissions and Student Affairs is responsible for: 

¶ Recording the receipt and filing the accommodation documentation. 

¶ Providing the letter of support to course directors, including the nature and scope of the 

accommodation. 

 

The Office of Academic Affairs is responsible for arranging facilities  

and course directors are responsible for arranging proctors. 

Counseling Services 

Counseling and support services are available for students with personal, relational, family,  

and /or spiritual needs. In addition to the general services described above, specific help is available 

for students with substance abuse or dependencies and other problems associated with addictive 

behavior. Students should consult with the associate dean for admissions and student affairs for 

referral information. 

Tutoring 

The Office of Admissions and Student Affairs encourages peer tutoring for students experiencing 

academic difficulties. Students who desire or have been advised to seek tutoring should contact the 

department in which tutoring is desired. Financial assistance may be provided in certain situations 

to students who work as tutors. 

 

ACADEMIC REMEDIATION 

Academic Probation 

Academic probation is a specified period of time during which students are given opportunity to 

comply with academic standards. Such actions are confirmed in writing. 

 

Criteria for Academic Probation 
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Repeating a Course 

An unsatisfactory or failing grade in a required course requires additional work. Based on the 

original grade earned by the students, and on recommendation of the academic review committee, 

one of the following plans is initiated: 

¶ Students receiving an unsatisfactory grade (D+, D or U) must reregister for the course, review 

the coursework independently, repeat required assignments or quizzes, and take any or all 

course examinations as required by the course director. The highest grade allowed for a 

remediated course is C. At the discretion of the ARC and course director, students may be 

required to repeat a course at the next course offering. Both grades appear on students’ 

transcripts. 

¶ Students receiving a failing grade (F) must reregister for the course, attend the class and/or 
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¶ Failure to achieve eligibility for graduation within five full academic years of enrollment 

(three full academic years for IDP4) in the dental program (exception for students who 

are required to repeat an academic year or who are on a modified program). These students 

must achieve eligibility for graduation within one year of the new graduation date assigned 

at the time of change to an alternate program. 

¶ Any term with one or more failing grades, regardless of term or cumulative GPA. 

 

Dental Hygiene Juniors (BS) 

¶ Any term with one or more failing grades, regardless of term or cumulative GPA. �x
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ACADEMIC WITHDRAWAL 

Withdrawal from a course or courses must be authorized in writing by the associate dean for 

academic affairs.  

 

ACADEMIC AWARDS 

����Ȃ�ȱ���� 

Outstanding academic performance is recognized by publication of the Dean’s List each term. The 

eligibility requirements are: 

¶ At least 12 units of graded coursework completed during the term 

¶ A term grade point average of at least 3.5, with no grade lower than B-. 

¶ No Incomplete grade. 

 

Other Awards 

Recognition is given not just for academic and clinic performance, but also for leadership, service, 

integrity, and character demonstration. 

Awards are presented at the end of each academic year, at various functions and ceremonies, 

predominantly to students of the graduating classes. The senior banquet and the hooding ceremony 

are occasions at which the predoctoral dental students receive their awards. 

International Dentist Program graduates are presented awards at their banquet and the hooding 

ceremony. The graduating dental hygiene class receive their awards at the pinning ceremony. 

 

Graduation Standards 

DENTAL HYGIENE (BS) 

 

A candidate for the Bachelor of Science degree in dental hygiene must have: 

¶ Completed the undergraduate intent to graduate form. 

¶ Completed all requirements for admission to the chosen curriculum. 

¶ Satisfactorily completed all requirements of the curriculum, including specified attendance, 

level of scholarship, length of academic residence, and number of credit units. 

¶ Attended a regionally accredited college for the first two years, and the School of Dentistry 

for the junior and senior years. 

¶ Achieved no lower than a C- grade in all core courses and a minimum grade point average of 

2.0. 

¶ Completed special examinations as required by faculty. 

¶ Passed the Dental Hygiene National Board Examination. 

¶ Demonstrated evidence of satisfactory moral and professional standards development, due 
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¶ Completed dental hygiene training with a certificate or Associate in Science degree from an 
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SECTION IX 

SCHOOL OF MEDICINE 
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Examples of emergency treatment reasonably required of physicians are cardiopulmonary 

resuscitation, the administration of intravenous medication, the application of pressure to stop 

bleeding, the opening of obstructed airways, the suturing of simple wounds, and the performance of 

simple obstetrical maneuvers. Such actions require coordination of both gross and fine muscular 

movements, equilibrium, and functional use of the senses of touch and vision. 

 Intellectual-conceptual, integrative, and qualitative abilities. These abilities include 

measurement, calculation, reasoning, analysis, and synthesis. Problem solving, the critical skill 

demanded of physicians, requires all of these intellectual abilities. In addition, the -student -must be 
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communities. If you are interested in spending your third and fourth year at one of these regional 

campuses, please contact the assistant dean of the regional campuses, Dr. Elaine Hart ehart@llu.edu. 

Professional Expectations 

Loma Linda University School of Medicine provides education for future physicians and students in 

other scientific disciplines in an atmosphere where basic Christian values are honored. The rigorous 

academic expectations of the institution are consistent with the example of personal excellence 

embodied in the Christian tradition and expected of those who enter the profession of medicine. 

Integrity is an essential personal quality for successful completion of the M.D. degree program and 

for the practice of medicine. Some examples of serious breaches of integrity that are not acceptable 

include: lying, cheating (including plagiarism), reproducing or distributing test questions, falsifying 

reports, and submitting documents such as clinical logbooks that contain forged or unauthorized 

signatures. Other examples that constitute misrepresentations of truth include such things as signing 

someone else’s name on an attendance sheet (for a required class or meeting, etc.) or signing oneself 

in as present and then leaving, etc. 

 

HONOR AND PROFESSIONAL ACCOUNTABILITY CODE 

Upholding the standards of professional and personal conduct expected of physicians includes 

acquiring behavioral patterns and attitudes consistent with the Loma Linda University School of 

Medicine Physician’s Oath and being accountable for one’s own conduct, as well as assuming 

responsibility for the professional behavior of one’s colleagues. Assuming responsibility for the 

professional behavior of one’s colleagues means exemplifying integrity; encouraging colleagues to 

be honest and responsible; and refusing to ignore or cover up serious breaches of integrity, such as 

cheating, stealing, viewing, or distributing test questions or falsifying records. Medicine is a 

profession that society rightfully expects to be self-governing. The process of becoming a member of 

this trusted profession begins when a student enters medical school. 

mailto:ehart@llu.edu
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• Adhere to bio-ethical principles and human values in caring for patients and in relating to 

patient’s families and others involved in patient care. 
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TRANSPORTATION 

It is the students’ responsibility to have access to transportation for off-campus assignments and, if 

driving, maintain a valid driver’s license. All student vehicles must be registered with Loma Linda 

University Department of Rideshare, Parking, and Traffic. 

EMPLOYMENT 

It is recommended that students refrain from assuming work obligations that divert time, attention, 

and energy from the full-time task of medical education. Students who chose to work are required to 

notify the Office of Medical Education. 

ADDRESS, TELEPHONE NUMBER, AND NAME CHANGES 

It is essential that the school and the University have the student’s current address and telephone 

number. Students who move or change any of their contact information must update that 

information by logging into the Student Services website at the time of the change.  

If a student marries and/or wishes to make a name change, he/she must provide official 

documentation of the name change to University Records.  

STUDENT COUNSELING AND SUPPORT SERVICES 

There are a number of services available for students who wish to benefit from personal counseling. 

The University and School of Medicine provide counseling and support services for students with 

personal, relational, family, academic, and/or spiritual concerns. The services are easily accessible, 

and the School of Medicine encourages students to take advantage of them during times of need. 

Specific information about access to these counseling services can be found on the School of 

Medicine Student Affairs website. Further information about counseling and other services for 

students are in Section III (“Student Services”) of this Student Handbook. Students may personally 

contact the Student Assistance Program for confidential counseling services. They may also make an 

appointment to meet with one of the counselors in the Office of Physician Vitality, or the Behavioral 

Health Institute (BHI), or with a community-based counselor. A list of licensed counselors in the 

community who are preferred providers for the Risk Management Student Health Plan can be found 

on the School of Medicine Office of Student Affairs website.  Note that there is a copayment for 

seeing community-based counselors. 

NONINVOLVEMENT OF PROVIDERS OF STUDENT HEALTH SERVICES 

IN STUDENT ASSESSMENT 

1. On occasion, medical students may receive health-care treatment of a sensitive nature from a 

health-care provider who also has a teaching and assessment role in the curriculum. It is the 

School of Medicine’s responsibility to ensure that these individuals have no influence on the 

academic assessment or progress of the student they have treated. 

2. Health professionals who provide psychiatric/psychological assessment or treatment, or other 

sensitive health services to medical students, will have no involvement in the academic 

assessment or promotion of the medical student receiving those services. 

3. If a student is assigned to an educational environment where the supervising faculty member has 

previously provided mental health assessment or treatment, or other sensitive health care to the 

student, the faculty member must advise the course/clerkship director of a need to reassign the 
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student to a different evaluating supervisor. It is the responsibility of the course/clerkship 

director to make sure that faculty are aware of this policy. 

4. If a student should be assigned to an educational environment where the supervising faculty 

member does not immediately recall having treated the student and/or has not initiated the steps 

in Number 2 (above), the student should request and will be granted an alternative assignment.  

The student may go directly to the relevant curriculum director (i.e., course director, clerkship 

director) or the office of medical student education to have the assignment changed. 

5. A faculty mentor involved in the competency development or academic evaluation of a student 

cannot be a health-care provider for a student they are mentoring. 

6. A health-care provider on the Academic Review Committee or on any committee that evaluates 

students (voting or nonvoting members) must recuse himself or herself from deliberations 

related to a student that he or she has treated. 

7. Those who provide mental health services or other sensitive health care to students may lecture 

in a large group setting where the students may be present but cannot assign their grade or 

provide narrative feedback to them.  They cannot be a small group facilitator or mentor for a 

student they have treated. 

8. Those who care for students in the Student Health Center may lecture in a large group setting at 

LLUSM but cannot assign their grade or provide narrative feedback to them.  They cannot be a 

small group facilitator or faculty mentor. 

MISSING CLASS AND REQUIRED ACTIVITIES FOR MEDICAL OR 

COUNSELING APPOINTMENTS 

First- and second-
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5. Skin infections that are highly contagious or occur on dry skin, such as herpes 

simplex virus (neonatal or mucocutaneous), impetigo, major (non-contained) 

abscesses or decubiti, pediculosis, scabies, staphylococcal furunculosis in infants 

and young children, herpes zoster (disseminated or in the immunocompromised 

host), viral or hemorrhagic
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Procedures 

Students who believe they have been mistreated have the right, and are encouraged, to initiate 

one or more of the following procedural 
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The 
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by the course director. In addition, course directors may require other remediation at their 

discretion.   
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• Receives multiple grades of In Progress resulting from unsatisfactory performance in clinical 
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• Satisfactorily participate in and complete all required laboratory and patient inquiry (PIQ) 

activities, as well as all small-group assignments. 

• Satisfactorily demonstrate required preparation for in-class and small group activities at a 

level determined by the course director. 

• Demonstrate acceptable noncognitive behavior, including appropriate responsiveness to 

feedback. 

• Complete any other specific requirements as deemed necessary by the course director. 

A grade of In Progress is assigned when a student: 

¶ Achieves a score of less than satisfactory on faculty-generated examinations, quizzes and 

required activities, but is judged by the course director to be able to remediate this 

coursework within a period of two to six weeks prior to the start of the next academic year, 

AND the Academic Review Committee, upon reviewing the student’s overall progress, 

permits the remediation. OR 

• Has unfinished course requirements that the course director will allow the student to finish 

at a later specified time. 

 A grade of Marginal Pass is assigned when a course director judges that student performance has 

met but not exceeded minimum course requirements. The Marginal Pass grade is utilized for 

determining eligibility for promotion by the Academic Review Committee. It is recorded as a 

Satisfactory grade on the student transcript. 

 A grade of Unsatisfactory is assigned when student performance has not met the minimum 
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All students must take the NBME Comprehensive Basic Science Examination upon completion of 

the sophomore year curriculum as a formative exam. This examination consists of items from the 

core basic science disciplines and will be administered at the end of the sophomore year. Students 

who fail to achieve a score equivalent to passing USMLE Step 1 will be offered the examination one 

additional time. Students who do not achieve a score equivalent to passing USMLE Step 1 after two 

attempts must meet with the Dean’s Office and create an individualized learning plan for board 

preparation.  

 

Remediation Policies for the Freshman and Sophomore Years 

Additional remediation policies are found in the Medical Student Education course on Canvas. 

 

Junior Year Promotion Policies 

Promotion from year to year is contingent upon satisfactory academic performance. The cognitive 

and noncognitive (including personal suitability to assume the responsibilities of the 

medical profession) academic progress of each student is monitored by the Academic Review 

Committee. The committee evaluates the student’s cumulative academic performance, not just 

performance in current or most recent coursework. The student must pass each course/clerkship to 

demonstrate overall satisfactory performance. 

 Clerkship grades are a combination of clinical and cognitive performance. Grades used by the 

Academic Review Committee for determining academic promotion and retention in the clinical 

years are reported as Satisfactory (Pass), Marginal Pass, In Progress, and Unsatisfactory. Students 

may not enroll in the core clinical disciplines (medicine, surgery, obstetrics-gynecology, pediatrics, 

neurology-psychiatry, family medicine) until they have attended the Transition to Clinical Medicine 

week and completed all junior orientation requirements. 

 To receive a grade of Satisfactory in a clinical course, the student’s performance must exceed all 

course requirements. The student must: 

• Pass the NBME subject examination, when offered, at a level determined by the School of 

Medicine on the first attempt. 

• Cumulatively pass faculty-generated written examinations on the first attempt. 

• Receive a full pass on all clinical evaluations. 

• Satisfactorily complete any required skills/patient logs. 

• Satisfactorily complete OSCE and/or simulation requirements. 

• Demonstrate acceptable noncognitive behavior. 

• Participate in and complete any other specific requirements as deemed necessary by the 

clerkship director. 

 A grade of In Progress will be assigned when the student: 

• Fails an NBME subject examination on the first attempt. OR 

• Cumulatively fails departmental faculty-generated examinations on the first attempt. OR 

• Demonstrates substandard clinical performance that the clerkship director judges could be 

improved if the student spent more time (but less than the full rotation) on the clinical 

service. OR 

• Demonstrates some deficiency/ies in noncognitive academic performance that the clerkship 

director judges could be improved if the student spent more time (but less than the full 

rotation) on the clinical service. OR 
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• Fails an OSCE/standardized patient examination and/or simulation examination; OR 

• Has unfinished course requirements that the clerkship director judges will allow the student 

to complete at a later specified time. 

 A grade of Marginal Pass is assigned if the course director judges that the student’s performance 

has met, but not exceeded, minimum course requirements. Students who require two attempts to 

pass an NBME subject examination should expect to receive a Marginal Pass grade. The Marginal 

Pass grade is utilized for determining eligibility for promotion by the Academic Review Committee. 

It is recorded as a Satisfactory grade on the student transcript and Medical Student Performance 

Evaluation (MSPE). 

 

 A grade of Unsatisfactory is assigned if the student: 

• Fails both the NBME student examination and cumulatively fails faculty-generated 

examinations on the first attempt. OR 

• Demonstrates marginally acceptable clinical performance and fails either the NBME subject 

examination or any faculty-generated examination on the first attempt. OR 

• Demonstrates unsatisfactory clinical performance that the clerkship director judges can be 

remediated only by having the student repeat the entire clinical rotation. OR 

• Demonstrates unsatisfactory noncognitive academic performance that the clerkship director 

judges can be remediated only by having the student repeat the entire clinical rotation. OR 

• Fails a repeat OSCE/standardized patient examination and/or simulation examination; OR 

• Fails to complete any required skills/patient logs required by the clerkship. OR 

• Fails to complete any other specific requirements that the clerkship director will not allow the 

student to finish at a later time. OR 

• Fails the NBME subject examination or any faculty-generated examination after taking the 

examination a second time to remove a previous grade of In Progress. 

All students must take the NBME Comprehensive Clinical Science Examination (CCSE) prior to 

taking USMLE Step 2. Students who do not achieve a score equivalent to passing USMLE Sept 2 CK 

will be given a second opportunity to take this examination. Students who do not achieve a score 

equivalent to passing USMLE Step 2 CK after two attempts are required to meet with the Dean’s 

Office and develop an individualized learning plan for preparation for USMLE Step 2 CK. Students 

who are delayed in clerkships must wait until their junior year is completed before taking the CCSE. 

All students must take and pass the California Consortium for the Assessment of Clinical 

Competencies examination as a graduation requirement.  

 

Junior Year Remediation Policies 

Additional Junior Year Remediation Policies are found under the Courses section of Canvas 

 

Senior Year Promotion Policies 

In order to graduate, students must: 

• Pass all required senior coursework, including on-campus and off-campus electives. 

• Pass USMLE Step 2. 

• Perform satisfactorily on the California Consortium for the Assessment of Clinical 

Competencies examination. 

• Satisfactorily complete the Critical Event experience. 
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• Satisfactorily complete Intern Boot Camp. 

• Turn in a completed School of Medicine skills log (Red Book). 

 A grade of Satisfactory for senior year coursework is assigned when a student: 

• Receives a grade of Satisfactory for clinical performance. 

• Receives a cumulative passing score on faculty-generated examinations on the first attempt. 

• Passes the NBME subject examination for those clerkships, when offered, at a level 

determined by the School of Medicine on the first attempt. 

• 
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School of Medicine. The selected student serves a four-year term provided he/she remains in good 

and regular academic standing and continues to be a member of the original class. This 

representative serves as a class officer. 

 The associate dean for student affairs of the School of Medicine is the official liaison between the 

Office of the Dean and all School of Medicine student organizations, excluding medical specialty 

interest groups that are under the direction of the assistant dean for career advisement. Officers of 

student organizations, including producers of student publications or documents which represent 

the school, whether online or printed, are expected to work closely with the associate dean for 

student affairs to ensure that their plans are in harmony with School of Medicine policies. Students 

are required to receive prior approval from the Office of Student Affairs for activities and events 

before they are finalized or announced to the class or organization. 

 Funds belonging to student organizations are held by the Office of the Dean. Students responsible 

for the use of an organization’s funds are expected to work closely with the office of the associate 

dean for student affairs in making arrangements for purchases for their class or student 

organization. Students who wish to be reimbursed for personal funds spent for organizational 

purposes are required to submit original receipts as soon as possible after the purchases are made, 

but no later than 60 days after the expenditure is made (LLU policy). 

 Representatives of student publications or student organizations are not allowed to make 

financial agreements or contracts on behalf of an organization or publication without prior written 

authorization from the Office of the Associate Dean for Student Affairs. 

 Activities of student organizations that involve off-campus travel or that involve off-campus 

(non-faculty) speakers or entertainment must be preapproved by the Office of the Associate Dean for 

Student Affairs before the event is advertised. The start time for off-campus events that are 

sponsored by student organizations should be scheduled and announced to begin at the off-campus 

location and not involve organized carpooling. 

 Any organizations that identify themselves with the School of Medicine or Loma Linda 

University must be approved by the Office of the Dean. Students who wish to start a new 

organization should contact the associate dean for student affairs.  

 

Meetings or Other Activities Planned by Students  

Students or student organizations planning on-campus activities where food or refreshments are to 

be served must make prior arrangements with the Office of the Associate Dean for Student Affairs 

for food orders. 

 

Policy for Selling or Distributing Materials 

Students or student organizations must not advertise or sell goods or services or promote business 

opportunities on University property or via the University’s computer network without the 

permission of the Office of the Associate Dean for Student Affairs. This includes the selling of 

textbooks and educational materials other than what a student owned for his/her personal use. 

Students who wish to sell personal property may advertise in the Trading Post or submit a small 

announcement to the Office of the Dean for posting in the student lounge. 

 Loma Linda University Health has guidelines governing the design of any materials representing 

any aspect of the organization, whether or not they include the LLU logo. These guidelines may be 



/gig
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SECTION X 

SCHOOL OF NURSING 
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Academic Practices 

REQUIREMENTS FOR REGISTRATION 

Listed below are the requirements that must be met by all School of Nursing students before 

registration can be completed. 

 

BASIC CERTIFICATION 

Current hands-on CPR training is required of all BS, MS, and DNP students while attending 

Loma Linda University School of Nursing (LLUSN). When enrolled in any clinical nursing 

course, the CPR certification must be valid. Verification is established by presenting a copy of 

the CPR card with the expiration date to the appropriate associate dean’s office. 

Certification or renewal may be done through a local program recognized by the American 
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GUIDELINES FOR WRITTEN WORK WITHIN THE SCHOOL 

OF NURSING 

Written assignments must follow the guidelines in the current edition of the Publication Manual 

of the American Psychological Association. Students are expected to submit original work for 

all assignments, please see artificial intelligence (AI) and plagiarism policy for more detail.  

 

Academic Progression 

PROGRAM PROGRESSION 

 

Baccalaureate Program 

Progression is contingent upon satisfactory scholastic and clinical performance and the 
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Percentage Breakdown for Grading 
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• For all Clinical Nurse Specialist (CNS) and Nurse Practitioner (NP) clinical courses, an 

earned grade of less than B (3.0) may not be repeated. 

• For all nurse anesthesia courses, an earned grade of B (3.0) may not be repeated. 

 

Withdrawal and Repeating Courses 

• A student may withdraw only once from a core, concentration, or clinical course. 

• A student may repeat no more than one course in the programay not be repeated.
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https://support.apple.com/en-us/HT211861#:~:text=If%20you%20have%20a%20Mac,your%20apps%20that%20need%20it
https://examsoft.force.com/emcommunity/s/article/Add-Administrator-rights-to-your-user-account
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but is not limited to, VMWare, Parallels, Citrix workspace, Virtual Disks, Streamed 

images, etc.  

iPad Requirements 

iPadOS 13 is supported on version 3.8 of Examplify for iPad. 
¶ Hardware Requirements = iPad 5+, iPad Air 2, iPad Mini 4+, iPad Pro.  

¶ Operating System = iOS 15, iOS 16, and iPad OS 17 (Only genuine versions of iOS are 

supported). 

¶ 500 MB of free space required to commence an exam.  

¶ iPad must not be Jailbroken.  

¶ Internet connection for Download, Registration, Exam Download and Upload.  

¶ In order to take an exam using an iPad, your institution must first enable iPad support.  

 

Academic Discipline 

ACADEMIC DUE PROCESS 

If the student wishes to contest a final grade, the following steps should be taken within one 

month following the posting of the grade: 

¶ Discuss the grade with the course coordinator.  

¶ If the matter is not resolved, the student should discuss the grade with the associate 

dean. 

¶ If the matter still is not resolved, the student may appeal in writing to the Academic 
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Process for Grievance 

1. 
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NCLEX in 8th quarter   NCLEX in 8th quarter   NCLEX in 8th quarter   

Quarter 7  

¶ Retake CMS medical 

surgical and meet level 

2  

¶ Retake CMS 

community health and 

meet level 2  

¶ Meet green light in 

virtual ATI before 

clearance to take 

NCLEX in 8th quarter   

Quarter 8  

¶ Retake Comprehensive 

predictor and receive 

90% probability of 

passing NCLEX 

¶ Take leadership CMS 

exam and meet level 2 

¶ Meet green light in 

virtual ATI before 

clearance to take 

NCLEX in 8th quarter   

 

 
 

1. The above are recommendations for consideration for readmission into the program, 

completing the above does not guarantee the student will be readmitted into the 

program. After successful completion of the above requirements the student will be 

brought to Admissions Committee to make a final decision.  

2. For students not dismissed and reaccepted conditionally students MUST take a one-

quarter LOA to allow time for requirements to be completed in subsequent fall, winter, 

spring, or summer quarters.  For students dismissed in spring, requirements can be 

completed over summer and they do not need to take a LOA.  

3. All students are only given one opportunity to take or retake a CMS exam and meet 

requirements.  

4. In the event a student met level 2 on a required CMS exam prior to dismissal from the 

program a different exam will be substituted. All students are required to take one exam 

in quarters 1-3 and two exams in quarters 4-8.  

5. ATI Launch is required for all students dismissed from the program in quarters 1-3. ATI 

launch costs approximately $250. The student will need to make payment to ATI prior to 

starting the program.  

6. In the event a student is dismissed from the program and is readmitted, the student will 

be dismissed from the program again after one failure of any nursing course.  

7. All students readmitted after academic dismissal will be required to complete virtual 

ATI to a green light completion prior to eligibility to take state boards. 
8. Complete all requirements as outlined within the agreed upon Individualized 

Academic Plan. 
 

Associated ATI Content Mastery Proctored Assessment fees will be waived. Students 
required to complete ATI Launch will need to make payment to ATI for the course. 
Following completion of the requirements as noted above (and if student is granted 
readmission into the program), the student will be allowed to progress in the program. 
Students who do not complete the requirements as outlined in this policy will be 
dismissed from the program without the option of appeal. 

 
Reentry students must earn the minimum grade required in each course and meet all 

program/course requirements or the reentry student will be dismissed from the program 
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from the School of Nursing, with at least three from the department of the student’s 

enrollment. 

3. The committee meets to review the student’s request. The Student Conduct Committee 

will interview the student, as well as those bringing the allegations. In addition, the 

committee may interview anyone else who may help clarify the merits of the allegations. 

The student may request that specific witnesses be allowed to appear before the 

committee in support of the student. The student may appear before the committee in 

the meeting room with a representative from the faculty of the School of Nursing but 

may not be accompanied by family, friends, or legal counsel. 

4. The student may present new information not previously submitted if relevant to the 

allegations. It is the responsibility of the student to provide any new information or 

witnesses to the committee at the time the Student Conduct Committee meets. 

5. Neither the student nor his/her representative may be present during the deliberations. 

The Student Conduct Committee may conclude either that there is no substantive 
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• National certification in the selected advanced role. Identify appropriate national 

certification organization and complete application for examination as directed.



https://forms.nintex.com/FormHost.aspx?id=pKM0CqXIHRvyNWbjLovJaueL-6sDKe_nWLHYUGyJxA4MCcyMaSwC5-THLvdtNQbCh_mGhxIkjgub_ppH7H4AtKCVvR-a-GuuFQVWh00rvM1ZqeE855gzKOLjof_m_M3Q&TZOffset=420&TZStdOffset=-480&HasDST=true
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¶ Hairstyle shall be neat, conservative, and of a natural color.  

¶ Nails should be clean, short, and manicured. Only natural appearing nail polish may be 

worn. 

¶ Cosmetics and perfumes should be inconspicuous.  

¶ Body piercing jewelry and visible tattoos are not allowed. All tattoos must be covered by 

clothing. Dental embellishments (jewels, gems, etc.) are not to be worn. 

¶ Only one set of small, post-type studs, not extending beyond the earlobe (earring), may 

be worn. 

 

Professional Dress Standards for Clinical Assignments  
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https://wp.my.llu.edu/sn/school-of-nursing-undergraduate/school-of-nursing-policies-procedures/
https://wp.my.llu.edu/sn/school-of-nursing-undergraduate/school-of-nursing-policies-procedures/
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Awards and Scholarships 

Scholarships and awards are given in recognition of scholastic attainment, leadership ability, 

and financial need. Examples of awards that recognize academic achievement include the 

Dean's Award, President's Award, recommendation for Sigma Theta Tau. Scholarships are 

awarded by the Scholarship Committee and other outside agencies. 

The Office of Financial Aid at 909-558-4509 should be contacted regarding financial aid 

applications. Most scholarships require a FAFSA (application for federal student aid) to be 

completed. Applications for scholarships are available from the Office of the Assistant Dean for 

Finance. International students are not eligible for FAFSA. Student information on how to apply 

for these funds is available from the assistant dean for finance. In order to be considered for 

scholarship funds, students must be in good standing academically; and their lives must 

represent school and University guidelines. 

 

Technical Standards for Admissions, Promotion, and 

Graduation 

Loma Linda University School of Nursing candidates for the BS, MS, DNP or PhD degree must 

have abilities, skills, and professional attitudes that ensure the school educates students of the 

highest qualifications for the practice of Nursing. These technical standards are requirements 

for admission to, promotion within, and graduation from the Loma Linda University School of 

Nursing. Technological compensation can be made for some disabilities in certain areas, but a 

candidate should be able to perform in an independent manner without the use of a surrogate. 

Abilities, skills, and professional attitudes in the following areas are required: 
 

Observation. Candidates must be able to observe demonstrations and conduct procedures 

related to nursing practice. Observation necessitates the functional use of the senses of vision, 

hearing, smell, and somatic sensation (i.e., such as touch, pressure, cold, warmth and pain, the 

position of the limbs and pain). A student must be able to observe a patient accurately at a 

distance and in close proximity, noting nonverbal as well as verbal signals. The student must be 

able to observe and interpret identifiable information relating to the patient and environment, 

including data relating to safety.  

 

Communication. Candidates should be able to speak, hear, and observe patients in order to 

elicit information, communicate effectively and sensitively with patients, colleagues, and other 

personnel. The candidate must be able to communicate effectively and efficiently in oral and 

written English with all members of the health care team. 

 

Motor Function. Candidates should have sufficient motor function and skills necessary to 

perform basic and essential tasks in the practice of nursing and to obtain information from 

patients by various assessment techniques. A candidate should be able to execute motor 

movements as required to provide general care and emergency treatment of patients (e.g. CPR, 
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Substance Abuse, Alcohol, and Nicotine Policy & Procedures 

Purpose 

Students at Loma Linda University School of Nursing (LLUSN) will be free of chemical 

impairment and exhibit full control of mental faculties, judgement, manual dexterity, and skills, 

in order to provide safety for patients in the clinical setting and safety for students, faculty and 

staff in the academic environment.   

 

Policy 

(This policy is in addition to the statements made in the LLU Catalog and Student Handbook.) 

 

¶ Students are required to give written consent indicating their knowledge of and compliance 

with this policy. A signed “Drug Testing Consent” will be placed in the student’s file and 

provided to the LLU Director of Student Health Services. 

¶ Students are required to submit to the office of the Associate Dean of their program negative 

drug test results upon admission, before clinical/research rotation (as required by agencies), 

at any time there is suspicion or reasonable cause. This documentation must be from a 

clinical lab associated with Loma Linda University. 

¶ A positive drug test result, not complying with this policy, or refusing to take a drug test 

will be cause for disciplinary action up to and including program dismissal. 

¶ Any student who is suspected of being under the influence of a substance will be 

immediately removed from the clinical or academic setting. 

¶ Students are required to refrain from using or distributing the following while enrolled at 

LLUSN. If the student is using or distributing, disciplinary action may be taken (up to and 

including dismissal from the program): 

o Illegal substances (including but not limited to: narcotics, analgesics, stimulants, 

depressants, and hallucinogens). 

 

�x

 

https://www.rn.ca.gov/
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o At the testing site (Student Health Services or other approved site), a drug test 

authorization form will be given to student who will be asked to immediately 

complete the urine drug screen, alcohol, oral, or other drug screening deemed 

appropriate.  

¶ Picture ID may be required.  

¶ Student is responsible for cost of drug screening and medical reviews and 

will sign required paperwork.  

o Testing and follow up will be in accordance with the stipulations outlined in the 

policy below 

o Student will set up meeting with Associate Dean and Program Director 

 

Confidentiality 

Throughout the testing process, students have a right to privacy and confidentiality.  

 

Testing Details 

¶ Tests for substance use may be any of the following: urine, blood, saliva, breath, or hair.  

¶ LLU Student Health Service will provide either testing or test requisitions, depending on 

clinical rotation site requirements. 

¶ 
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Failing or Refusing to Comply 

¶ Any violation of this policy, including failing or refusing to comply immediately with the 

LLUSN Substance Abuse Policy & Procedures will be grounds for disciplinary action, 

including dismissal from the program. 

¶ If a student delays, hinders, or tampers with testing or takes action to alter results of tests, 

this will be considered that the student refuses to comply with the policy.   

Immediate & Follow-up Action 

 

Negative Test Result 

o A review by the Medical Review Officer (MRO) or medical examiner may be 

requested by the clinical lab. 

o Students will not be considered absent from clinical lab during drug testing, 

however, all clinical objectives must be met. 

o Student will meet with the Associate Dean to discuss perceptions of behavior and 

how student can avoid this in the future. 

o The student will be allowed to participate in the clinical/research setting after 

obtaining a negative test result that is confirmed by the MRO, if requested. 

Positive Test Results 

o Non-negative drug test outcomes will result in additional testing of the original 

sample to ensure accuracy. 

o Prior to reporting positive test results, it is required that the student is evaluated by 

qualified MRO at LLU Student Health Services or affiliated test site to determine if 

there is a valid explanation for a positive result.  

o The Associate Dean will be informed of any positive test results, only after 

determining there is not a valid reason for a positive test. 

o The following will occur for any student who tests positive, and the results have 

been confirmed by the MRO or medical examiner, for illegal substances or non-

prescribed legal substances: 

• The Associate Dean or Program Director will follow up with referral for 

assessment and recommended treatment for a student who tests positive per the 

standing School of Nursing Policies outlined in Student Handbook. 

• Student will be administratively withdrawn from the program for at least 6 

months during which time the student will be expected to: 

¶ Student will be required to meet with a designated Certified Alcohol 

and Drug Counselor (CADC) and sign the LLUSN Release Form & 

Behavioral Contract  

• Student will follow rehabilitation plan (inpatient, outpatient, or 

both) outlined by the designated CADC.  

¶ During the time out of the nursing program, student must complete 

the following as outlined in the plan formulated with SAP counselor 

or healthcare provider and maintain records for: 
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¶ Negative drug screens every month while out of the program. 

¶ 



 

239 

 

SECTION XI 

SCHOOL OF PHARMACY 
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Dean ’s Welcome 

Welcome to Loma Linda University School of Pharmacy. We are so glad you’ve chosen us to 

guide your journey to becoming a pharmacist.  We believe patients achieve optimal health and 

medication outcomes with pharmacists as essential and accountable 

providers in patient‐centered, team-based healthcare. (JCPP Vision, 

www.jcpp.net).  Loma Linda provides a unique environment to 

explore your calling to serve humanity and fulfill this national vision 

for the pharmacist's role in the integrated healthcare team. With our 

six hospitals, six community pharmacies, specialty pharmacy, nuclear 

pharmacy, and dozens of primary care and specialty clinics, as well as 

our partnership with seven other health professional schools on 

campus, the opportunities are endless for you to pursue your 

interests in patient care and to become a highly competent 

pharmacist. Our focus on integrating faith as an essential component 

of wholeness and optimal health will help you develop into a 

provider that demonstrates the best in compassionate, caring, and ethical pharmacy practice.  

This Manual provides vital information you will need throughout your enrollment and 

represents a commitment between the school and you as a student regarding our program's 

performance and professionalism expectations. You are responsible for reading this handbook 

and any updates as they become available. Whenever changes to the policies and procedures 

within this handbook occur, you’ll receive notification of updates from the Associate Dean of 

Student Affairs. In addition, we are also very proud of our Academic Success Program, and we 

hope you will take advantage of academic support resources anytime you need help. You will 

have the opportunity of many co-curricular and extra-curricular activities that will enrich your 

pharmacy education. I hope you will take advantage of these.  

 ACTION:  As you begin your journey, please take these three actions.  1) Commit to keep 

up with your studies daily and seek help as soon as you begin to struggle. We all struggle with 

different things at different times, and life happens, so don’t be afraid to reach out to your 

faculty and the Academic Success Office as soon as you realize you need help. We want you to 

succeed!   2) Commit to joining at least one national pharmacy organization and at least one 

state pharmacy organization.  These are not clubs – they are part of your professionalization 

process as a pharmacist, which we view as essential to your ultimate success as a student 

pharmacist. 3) Determine now where you will serve society through volunteerism.  We have 

local options through our student organizations for service and dozens of opportunities to serve 

worldwide on mission trips during the summers and breaks.  We hope all our students will 

serve locally and globalf
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School of Pharmacy 

Student Classroom Conduct Contract 

As members of the student body, we are expected to act in a mutually respectful manner to our 

instructors and classmates. Students will refrain from disruptive activity to prevent any shifts in 

attention that inhibit effective learning in the classroom. By acknowledging and adhering to this 

common standard in all our classes, students will gain the experience
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academic, personal, or professional difficulties. The Office of Academic Affairs coordinates the 

student advisement program. 

 

Academic Suppors.

mailto:sbhresiliencyclinic@gmail.com
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Entering students with documented ADA accommodations at their previous institutions are 

provisionally allowed equivalent accommodations until testing is completed at Loma Linda 

University. These students must submit official documentation to the Associate Dean for Student 

Services. The documentation must indicate the accommodations that they received previously.  

 

Policy Implementation for Academic Accommodations ± After receiving LLU accommodation testing 

results, the recommendations are reviewed, and an accommodation plan is created in coordination 

with the student and the Associate Dean for Student Services. The Associate Dean, Student Services 

drafts a letter outlining the accommodations plan. The student presents this letter to each class's 

course instructor for which accommodation is needed. The course instructor or course coordinator 

clarifies with the student the accommodations and documents this discussion by emailing the 

student, copying the Associate Dean, Student Services and Assistant Dean, Academic Success, and 

outlining the accommodations that will be given in their class. This process closes the communication 

loop. The course coordinator informs all course instructors that the student qualifies for 

accommodations. No additional accommodations from those stated in the letter will be granted. The 

student must remind the course coordinator in advance (preferably one week) before each quiz or 

exam. The student then contacts the Assistant Dean, Academic Success, to clarify arrangements for 

taking exams or quizzes according to the approved accommodations. 

 

Physical Accommodations - Students requesting physical accommodations must submit a letter from 

their Health Care Provider to 
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ADMINISTRATIVE RESPONSIBILITIES AND CONTACT INFORMATION 

Occasionally student concerns (e.g., personal, professional, academic, or class-related) will arise 

that require administrative resolution. This table provides you with the responsibilities of the 

schoolôs administrators to guide you in the resolution process. 

Office Key Oversight Responsibilities A᮱������������Ȃ�ȱ�������ȱ

Information 

Office of Finance and 

Administration 
¶ Tuition and Fees 

¶ Communication with LLU Offices 

of Financial Aid and Student 

Finance 

¶ Student Emergency Funds 

¶ Shryock Hall badge access issues 

Dr. Alan Connelly 

Associate Dean, Finance and 

Operations 

Phone – 909-558-7415 

Email – aconnelly@llu.edu 

Office of Academic 

Affairs 
¶ Academic and 

assessment policies 

¶ Course performance or 

curricular issues 

¶ Academic calendar, 

class and exam 

schedules, and 

classroom reservations 

¶ Student/Faculty 

Mentorship Program 

¶ Co-Curriculum 

Requirements 

¶ Course registration 

and add/drops 

¶ Degree compliance 

reports 

¶ Canvas and ExamSoft 

issues 

¶ Dual degree programs 

¶ Academic standing 

and OPT letters  

¶ Remediation and 

progression 

Dr. Kyle Sousa, 

Associate Dean, Academic 

Affairs 

Phone – 909-

mailto:aconnelly@llu.edu
mailto:ksousa@llu.edu


mailto:jkinney@llu.edu
mailto:fzough@llu.edu
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Office of  

Student  

Services 

¶ Admissions and Recruitment 

¶ ADA Accommodations 

Processing  

¶ Class Absences 

¶ Chapel Attendance 

¶ Class Officers 

¶ DEI-related questions/issues 

¶ Title IX complaints 

¶ Issues related to On-Campus 

Housing 

¶ Registration Issues (e.g., Student 

Health holds, transcript holds, 

etc.) 

¶ Support Services (e.g., counseling 

services, food assistance, etc.) 

¶ Hispanic Center of Excellence in 

Pharmacy (HCEP) 

¶ Scholarships, Honors, and 

Awards 

¶ Student organizations 

¶ Commencement and graduation-

related events 

¶ SIMS program/IPSF Student 

Exchange 

¶ Community Service 

¶ Alumni Engagement 

Dr. Willie Davis, 

Associate Dean, Student 

Services 

Phone – 909-558-7527 

Email – wldavis@llu.edu 

 

 

 

LIFESTYLE GUIDELINES 

Personal and Professional Integrity 

Loma Linda University seeks to educate ethical and proficient pharmacists in a Christian paradigm. 

Each student attending the Loma Linda University School of Pharmacy must uphold the University's 

Core Values. 

 

Integrity is of utmost impor12 0 5F30 11re

 is

 

 

 he 
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responsibility for the professional behavior of one’s colleagues means exemplifying integrity oneself, 

encouraging colleagues to be honest and responsible, and refusing to ignore or cover up breaches of 

integrity such as cheating, stealing, or falsifying records. Becoming a professional begins by 

integrating integrity into all aspects of life. 

 

Professionalism also involves treating others with courtesy and respect. It is expected that School of 

Pharmacy students will exhibit conduct in which respect is shown to others. Alleged violations 

involving professionalism will be investigated following the University Discipline and Appeals 
Process. Students who exhibit conduct contrary to professional behavior and integrity may be subject 

to disciplinary action.  

 

Principles for Professional Standards 

Loma Linda University is sponsored and operated by the Seventh-day Adventist Church. LLU’s 

distinct purpose is to prepare students academically who are dedicated to Christ-centered values and 

have a commitment to Christ-centered service. In harmony with the goals of LLU, students are 

expected to demonstrate a pattern of personal discipline with lifestyle expectations consistent with 

those of the Seventh-day Adventist Church. Joining the Loma Linda University family is an honor 

and requires everyone to uphold the policies,   
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from the original (missed) activity, assignment, or 
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STANDARDS OF APPEARANCE 

Dress Code Policy  

Students enrolled in the School of Pharmacy are expected to maintain an appearance that portrays a 

professional image of modesty, cleanliness, and competence that is consistent with the mission and 

philosophy of Loma Linda University. Loma Linda University is sensitive to the needs of various 

healthcare fields and, as a result, has created professional standards of appearance that will place 

students in the highest level of professional healthcare expectations. Please refer to the Loma Linda 

University Student Handbook for information regarding
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Digital Signage 
 

Announcements for the School of Pharmacy and University are posted on digital signs placed 

strategically in the School of Pharmacy. Students are responsible for information communicated 

through notices on School of Pharmacy digital signs. 

 

Canvas 

The University uses the Canvas® course management system, allowing instructors and students to 

deliver and receive course material online. Canvas is used to support classroom instruction. 

Therefore, a Canvas community is created for each class to communicate between the students and 

faculty. General information pertinent to student success is 
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Student Business Cards 

At

 

mailto:email@students.llu.edu
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A student membership event is scheduled annually during the first part of the academic year. This 

membership event allows student organizations to recru re
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Loma Linda University Student Association Ȯ LLUSA 

The Loma Linda University Student Association represents the unified efforts of the student body to 

bring students from all programs and schools on the LLU campus. The LLUSA organization is 

described in more detail in the LLU Student Handbook. 

 

Student Events  

Student organizations and individual classes are encouraged to plan professional and social events for 

classmates throughout the school year. All school-sponsored events must be appropriate within Loma 

Linda University guidelines. In line with Loma Linda University health practices, all food served on 

campus must be vegetarian.  
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Family Educational Rights Privacy Act 

LLU and the School of Pharmacy comply with the Family Educational Rights and Privacy Act 

(FERPA) and follow university guidelines regarding the disclosure of information.  The LLU policy 

for meeting the requirements of FERPA is outlined in the LLU Student Handbook. Please note that 

School of Pharmacy personnel are not permitted to communicate with a parent, spouse, sibling, 

relative, friend, or classmate of a student pharmacist enrolled in the program.  The School of 

Pharmacy does not recognize waivers signed by the student pharmacist that would authorize 

communication with anyone other than the student pharmacist. 

 

Health Insurance Portability and Accountability Act (HIPAA) 

Loma Linda University Health (LLUH) and the School of Pharmacy require all students to understand 

and comply with patient confidentiality as outlined by HIPPA and LLUH policy. Students are 

required to complete the Loma Linda University HIPAA course annually. This online course is 

accessible through the Loma Linda University OWL Portal. 

Common situations T
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Academic Policies and Procedures 

ACADEMIC INTEGRITY POLICY 

Academic integrity and honesty are central components of education. Academic integrity means 

acting with the values of honesty, trust, fairness, respect, and responsibility in learning. Anything less 

than a total commitment to integrity undermines the efforts of the entire academic community. It 

devalues the meaning, quality, trustability, and integrity of the Doctor of Pharmacy degree.  
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d.Facilitation of academic dishonesty is the act of attempting to help someone 

engage in plagiarism, fabrication, cheating, or any other type of academic 

dishonesty. Knowing about and failing to report attempted or successful acts of 

academic dishonesty and the unauthorized sharing/discussing of assessment 

access codes or assessment details are considered facilitation of academic 

dishonesty. 

 

e.A misrepresentation is an act or omission intended to deceive an 

instructor/preceptor for academic advantage. Misrepresentation may include: 

lying or falsifying documents to postpone assignments or assessments, 
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other information about the alleged misconduct. 

b. Academic Standing and Professionalism Committee: 

i. 
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Remediation Procedure and Timing 

Remediation is most effective if it takes place shortly after the assessment has been 

administered. Thus, students are strongly encouraged to take advantage of remediation 

immediately and not delay utilizing a remediation opportunity for a later assessment. The 

following steps must be followed to participate in the academic remediation program: 

1. Within three (3) calendar days of the posting of the score for an eligible course 

assessment on Canvas, a student who desires remediation will send an email to the 

course coordinator, ADAS, and ADAA. Any emails received after this time period will 

not be considered; any emails seeking remediation that do not include the course 

coordinator, ADAS, and ADAA will not be considered. 

2. The ADAS or ADAA will notify the instructor and student of eligibility for remediation 

by email within 24 hours following receipt of the student's email (see Remediation 

Procedure and Timing #1).  

3. The remediation will consist of a make-up assessment, the format of which is at the 

discretion of the course faculty. 

4. The remediation assessment will be administered within seven (7) calendar days after 

the grade of the original assessment was posted on Canvas. Under no circumstances will 

the date of the remediation assessment be rescheduled; conflicts with work, travel, 

vacation, or other personal or professional events will not be considered. Extensions on 

assignments, quizzes, or exams in other courses while preparing for the remediation 

exam will not be considered. Accordingly, students are strongly encouraged to plan well 
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c. 
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To receive an incomplete, the student is responsible
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Also excluded from this procedure are grade appeals alleging discrimination, harassment, or 

retaliation in violation of Loma Linda University’s Sexual Harassment Policy. 

 

The Grade Appeal Procedure strives to resolve a disagreement between student and instructor 

concerning the assignment of a grade in a collegial manner. The intent is to provide a mechanism for 

the informal 

 

Gra
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Readmission of Dismissed Students 

A dismissed student may appeal their dismissal from the program directly with the Office of the Dean 

within five business days. 
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Mac OS 

Monterey, Ventura, and 

Sonoma 
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f. It is important to write clearly.  If the instructor or course coordinator cannot read your 

answer, it will be counted wrong. 

g. All students are required to use a privacy screen on the device they are using for assessment 
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be followed in the event of a written complaint related to one of the accreditation standards, students 

rights to due process, and appeal mechanisms. Students must receive information on how they can 

submit a complaint to the ACPE for unresolved issues on a complaint related to the accreditation 

VWDQGDUGV´�  

 

The ACPE complaints Policy with instructions on how to file a complaint can be found at 

http://www.acpe-accredit.org/complaints/default.asp 

 

Student Policies and Procedures Manual 

The Student Policies and Procedures Manual is annually reviewed and updated. A printed copy of 

the manual is provided to all pharmacy students at the beginning of each academic year. The 

link to the University Student Handbook is <llu.edu/central/handbook>. 

 

 

 

 

 

LOMA LINDA UNIVERSITY SCHOOL OF PHARMACY TECHNICAL STANDARDS 

FOR ADMISSIONS, PROMOTION, AND GRADUATION  

Loma Linda University School of Pharmacy candidates for the PharmD degree must have 

abilities, skills, and professional attitudes that ensure that the School educates graduates of the 

highest qualifications for the study and practice of Pharmacy. These technical standards are 

requirements for admission to, promotion within, and graduation from the Loma Linda 

University School of Pharmacy. Technological compensation can be made for some disabilities 

in certain areas, but a candidate should be able to perform in an independent manner without 

the use of a surrogate. Abilities, skills and professional attitudes in the following areas are 

required: 

 

OBSERVATION ȮCandidates must be able to observe demonstrations and conduct exercises in 

a variety of areas related to pharmacy practice. Observation necessitates the functional use of 

the senses of vision, hearing, and somatic sensation (i.e., sensations arising from the skin such as 

touch, pressure, cold, warmth, and pain; and from the muscle, tendons, and joints such as the 

position of the limbs and pain.). Observation is also enhanced by the functional use of the sense 

of smell. A student must be able to observe a patient accurately at a distance and at proximity, 

noting nonverbal as well as verbal signals. The student must be able to observe and interpret 

presented information. 

http://www.acpe-accredit.org/complaints/default.asp
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MOTOR Ȯ Candidates should have sufficient motor function and skills necessary to perform 

basic tasks in the practice of pharmacy and to elicit information from patients by various screen 

maneuvers. A candidate should be able to execute motor movements as required to provide 

general care and emergency treatment of patients (e.g., CPR, AED). These actions require 

coordination of both gross and fine muscular movements, equilibrium, and functional use of the 

somatic sensations and vision. Required functions include standing for extended periods of 

time, performing basic laboratory tests, administering immunizations, and accessing drug and 

disease information sources within a reasonable time frame. 

 

INTELLECTUAL-CONCEPTUAL INTEGRATIVE AND QUANTITATIVE ABILITIES Ȯ The 
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I acknowledge that I have read, understand, and am able to comply with the Loma Linda 

University School of Pharmacy's Technical Standards for Admissions, Promotion, and 

Graduation. 

 

SECTION XII 

SCHOOL OF PUBLIC HEALTH 
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In 1967, the Loma Linda University School of Public Health became 

the 13th accredited school of public health in the United States. From 

our inception, we understood the importance of teaching relevant 

public health, from a faith-based perspective. 

Whether online or on campus, our students reflect the culture and 

values of our school. 



 

 



 

 

 
2 School of Public Health 
 

disciplines. Responsible innovation requires flexibility and evaluation. It ensures growth and determines the impact of new ideas. 

We are willing to take calculated risks and continue moving our best ideas forward. At every level of our operation, we are looking 

to make improvements—from improving how our students register for classes to defining new areas of study. Indeed, our 

innovation is one way we remain relevant. 

Wholeness-  
We strive for progress over perfection. Wholeness is a perspective of the world that recognizes all facets of what it means to be human. 

It encompasses the integration of our spiritual, physical, intellectual components as well as our families, work, play. Despite its 

many facets, we continually consider our potential in relation to our reality. This translates into how we live each day—with 

humility, gratitude, and compassion. It keeps us grounded in what matters most. 

Faith-Inspired-  
Belief in a power greater than ourselves is what drives us. As a school of public health founded in Christianity, the actions of Jesus Christ 

inspire us. Our faith informs our work. It's the reason we're at Loma Linda. We believe that everyone has value and that value is 

connected to a greater purpose. Wholeness is underlined by the relationship between health and faith. Behind our professional 

mission, we each have a personal purpose. 
 

GOALS 

1. Constantly improve the quality of instruction in support of exceptional educational 

value. 

2. Develop reciprocal and sustainable community-academic partnerships that lead to 

research, practice, and teaching that are responsive to societal needs. 

3. Enhance the school's visibility in support of efforts to maximize enrollment. 

4. Enhance the school's visibility in public health issues. 

5. Enhance the school's operating resources through increased external (nontuition) 

sources. 

6. Strengthen infrastructure supporting excellence in grant writing. 

7. Recruit and retain a student body that reflects the diversity of the population 

served. 

Educational goals  

Loma Linda University School of Public Health, a Seventh-day Adventist 

Christian institution, seeks to further the healing and teaching ministry of Jesus 

Christ “to make man whole” by:  

Å Educating ethical and proficient scholars through instruction, example, and the 

pursuit of truth. 

Å Expanding and providing advanced knowledge through research in various fields 

related to human health and disease. 

Å Providing advanced skills and competencies for professionals who plan to pursue a 

practice or research career. 



 

 

The school's foundation was laid in 1948 with the organization of the School of Tropical and  

Preventive Medicine, the purpose of which was to provide a base for research and teaching. 

In 1964, plans were laid for faculty and facilities to meet the requirements of the Committee 

http://publichealth.llu.edu/


 

 

Unit of Credit 

Credit is granted in terms of the quarter unit, which represents ten-to-twelve didactic class 

hours, together with the requisite study, preparation, and practice, or a minimum of 30 

laboratory hours, or the equivalent in pre- and/or post-laboratory study.  

All courses not listing academic credit in units must list credit earned in total hours of contact or 

clock hours.  

 

Extension Credit 

No degree credit is given for extension courses carrying the prefix EXTN and/or special course 

numbers earned either at LLU or at another accredited or nonaccredited institution. Exception 

may be granted when documentation shows the course is a regular class offered for academic 

credit. 

 

Continuing Education Credit 

No degree credit is given for continuing education credit (CEU) or other special course numbers 

earned either at LLU or at another accredited or nonaccredited institution. 

 

PETITIONS FOR ACADEMIC VARIANCE 

Requests for waiver, transfer credit, substitution, advanced standing, and other departures from 

the standard program should be submitted to the School of Public Health’s Student Success 

office on a petition for academic variance form. 



 

 

• The maximum number of transfer credits may not exceed 20 percent of the minimum 

units required for the degree. For the school, up to 9 units may be applied to a degree 

program. They must be graduate-level or upper division, undergraduate courses that 

qualify for graduate credit within the policies of the school from which the course was 

offered. 

• Transfer credit may not reduce the total units required below 47 for a single-major 

M.P.H. degree program. 

• After advanced standing and transfer credit have been applied, the minimum number of 

units that must be earned for a doctoral degree is 54 units post-master's (plus final 

project) for a DrPH and 47 units post-master's (plus dissertation) for a PhD. An MPH 

degree requires at least 56 quarter-credits for completion. 

Extramural Credit 

When a student begins a degree program at this school, it is understood that usual coursework 

for which degree credit is desired should be taken at this University. Exceptions to this are 

subject to the same guidelines that govern transfer credit: 

• Prior to registration for extramural coursework, the student completes an academic 

variance petition form. 

• Final recommendation for transfer credit is made at completion of coursework by the 

academic advisor of the student’s major program, the program director and the assistant 

dean or the associate dean.  

• Grade(s) received for extramural course(s) cannot be used to raise GPA obtained in 

School of Public Health courses. 

Relationship of Extramural Credit to Transfer Credit 

The use of the term “extramural credit” in the School of Public Health must be understood to 

indicate a particular type of transfer credit. Since extramural credit is a type of transfer credit, it 

then must come within the requirements applied to transfer credit in general. Thus, the limit 

applied to transfer of credit into SPH degree programs applies to the total units of credit 

transferred, whether that credit is earned before or after a student is enrolled as a regular 

student in an SPH degree program. In this context, then, extramural credit must fit within the 20 

percent limit used to include all transfer credit. 

Advanced Standing 

In some cases, a student may have taken a course similar to one required by the program in the 

SPH, but it may not be available for transfer credit. 

• Advanced standing may be requested with the approval of the student’s academic 

advisor, major program director, and assistant dean associate dean. Instructor approval 

may be required.  

• The course must be graduate level, taken for academic credit in an accredited institution 

within the past five years, for which a grade of B or better was received.  

• Advanced standing is not granted for religion courses. 

• Advanced standing may not be used to meet elective requirements. 

• Advanced standing may only be used for courses that have been applied to a prior 

degree.  



 

 

• Experience alone may not be used to justify advanced standing. 

• Advanced standing may not reduce total units below minimum required; i.e., 47 for MS 

degree programs, 54 units (plus final project) for a DrPH, 47 units (plus dissertation) for 

a PhD, and 56 units for an MPH. 

Shared Units 

The maximum number of units that may be shared between two master’s degrees or between a 

doctoral and a master’s degree within the University is 18 units. The maximum number of units 

that may be shared between two doctoral programs within the University is 36 units.  Students 

may request shared units by submitting an academic variance petition. Shared units are not 

automatically guaranteed. 

Waiver of a Program Requirement 

• A student may request waiver of a requirement if prior coursework or experience fulfills 

the intent of the requirement but does not qualify for transfer of credit. Waiver requires 

the consent of both the primary course instructor(s) and the academic advisor of the 

student’s academic program. Waiver of a required course does not exempt students 

from the units required for their program. Students are to choose other course units in 

lieu of the waived course in consultation with their advisor and their major program. 

• Students’ previous academic records should be reviewed to see that they are not 

required to repeat courses for which credit already exists. 

• Courses credited toward an undergraduate degree may justify waiver of a School of 

Public Health degree program requirement. Other course units must be chosen to 

replace the waived course units. 

• Coursework used to justify a waiver must have received a grade of B or better. 

• Waiver of a particular requirement may be granted after it is requested by academic 

variance petition, recommended by the academic advisor, approved by the course 

instructor(s), and approved by the assistant dean or associate dean. 

• In evaluating a student’s qualification to waive a requirement, an equivalency 

examination may be required by the student’s major program (if course is required for 

their major) or by the instructor of the course being waived (if the course is a public 

health core course). 

• Petitions for waiver of a course requirement must be submitted prior to the beginning of 

the final quarter of the student’s program. 

• Students are to request waiver of a particular requirement using the academic variance 

petition. They first seek the recommendation of their advisor and academic program. 

This is indicated by signature on the academic variance petition. 

• Students are to choose the substitute course units in consultation with their academic 

advisor and their major program. If the course is required for their major, their advisor 

and program faculty must concur on the substitution. If the course is a public health core 

course, the instructor of the course must be involved in the decision regarding an 

appropriate substitution. 

 



 

 

Credit by Examination  

• 





 

 

• A student may repeat a course only once. 

• No more than two courses may be repeated in a student’s degree program. 

Academic Probation 

After grades roll at the end of any academic quarter for full-time students or beginning at the 

completion of 12 units for part-time students, when the cumulative GPA is less than 3.0 

(graduate) but where a mathematical opportunity exists for the student to achieve 3.0 

(graduate) within the specified units for his/her curriculum, the academic office is authorized to 

place that student on academic probation status. Students will be issued a communication 

warning them that they are at risk for probation, or if they have been placed on academic 

probation, as appropriate. 

1. A student on academic probation is permitted to register for no more than 12 units in a 

given quarter. 

2. A student on academic probation cannot be promoted to regular status until all 

Incomplete (I) 



 

 

 

VETERANS EDUCATIONAL BENEFITS ELIGIBILITY 

If a student receives educational assistance from the U.S. Department of Veterans Affairs and 

his/her cumulative grade point average (GPA) remains below the graduation requirements for 

more than the equivalent units of three consecutive terms, the student will not be certified for 

Veterans Affairs educational benefits until his/her academic status is restored to regular 

standing. 

 

GRADING POLICIES 

SPH Courses 

The utilization of the S/U grading scheme is not a School of Public Health student option for 

school courses listed in the University Catalog. Each school course is restricted to either the 

A/B/C letter grade; or S/U notations, as designated by the academic council. Grading 

requirements should be stipulated in writing at the beginning of the course. 

 

Grading in Specially Structures Courses 

Grading in special registrations—such as directed study, special project, research, dissertation, 

and field practicum—is standardized by permitting the use of only the S/U grading system. The 





 

 

Class Attendance 

Credit 

Students are required to attend all class sessions. Absences in excess of 15 percent of the 

appointments in a course may be sufficient cause for a failing or unsatisfactory grade. Clinics 

and individual courses/instructors may have more stringent requirements. 

Further, it is the expectation of the school that the student attends their courses in the format 

that they enrolled in; with the on-campus students required to attend on campus, and online (or 

online hybrid) students required to attend online (or online hybrid).  

Students who are registered for the wrong section of the course, where a different section is 

available, should make that change during the registration period for the term. 

 

LLU Distance Education Attendance Policy 

Attendance is very important for students in distance education courses. Students are expected 

to maintain regular and meaningful interaction on a weekly basis in all online and hybrid 

courses. Should a student fail to participate substantively in the activities/assignments specified 

in a particular course syllabus and schedule, they will be ineligible for the points associated 

with those activities/assignments. Students with inadequate participation may not be able to 



 

 

Off-Campus Activities 

Instructors scheduling the participation of students in off-campus activities that result in 

absence from scheduled on-campus courses or other academic activities must clear the schedule 

through the associate dean. Approval should be sought from the associate dean prior to 

announcing the event to students or soliciting student participation. 

 



 

 

COURSE LOAD 

General Statement 

In harmony with the University Administrative Handbook, a graduate-level student in the School 

of Public Health must register for at least 8 units per quarter to be considered a full-time 

student. The normal course load is considered 12 units per quarter. 

General Overload Requests 

• A regular master’s degree student registering for more than 15 units per quarter must 

obtain permission to do so by obtaining written permission from the associate dean.  

• 



 

 

office, and associate dean for academic administration to see if this is a viable option. This could 

postpone their graduation date. Financial aid restrictions apply. 

 

RELIGION REQUIREMENTS 

Objectives 

• To provide a spiritual dimension to the professional training of School of Public Health 

students. 

• To provide students with an opportunity to further develop their skills in dealing with 

life’s challenges. 

 

Policies 

• The School of Public Health requires a 500-

 1bj ect i ves



 

 

curriculum requirements stated in the School of Public Health section of the University 

Catalog. 

Students required to complete a field practicum as part of their program requirements must 

register for the appropriate field practicum. The following procedures apply: 

• Students registering for field practicum complete a regular registration accompanied by 

a title request form. 

• Tuition is charged according to the school’s field practicum tuition rate schedule. 

• Only students accepted into a school degree program and having regular status may 

register for the field practicum. 

• Students may apply for a field practicum if they do not have regular status, but they 

must have achieved regular status before registering. 

• Students may register for a field practicum with Incomplete (I) notations on their 

academic record. 

• It is the responsibility of the student, the program director and field practicum 

coordinator to verify that each student who is active in a field project or residency 

training program has completed all the required registration procedures and is listed on 

the official roster as distributed by University Records. 

Students enrolled in a full-time field practicum, clerkship, externship, internship, or residency 

can be covered by the University student health insurance plan during any quarter they are 

registered and pay the field practicum tuition. Nonregistered students participating in a field 

activity are not covered.  

 

INTEGRATED LEARNING EXPERIENCE (ILE)  

Students work on a project to integrate foundational knowledge and program learning 

outcomes. The project will culminate in a high-





 

 

¶ For every unit of credit, a minimum of thirty contact hours of academic work is 

required. 

¶ 



 

 

• Graduate credit will not be given by the school for satisfactory results on a subject 

examination. Validation of results for credit must be obtained from La Sierra University 

or some other accredited undergraduate school. 

• The school will accept satisfactory performance on CLEP examinations only to justify 

waiver of specific course prerequisites of a school graduate degree program. 

• In order for a waiver of a degree course prerequisite to be approved, the 

applicant/student must achieve a score above the 50th percentile on the appropriate 

subject examination. 

• Only score reports received from the College Board, Box 1824, Princeton, New York 

08541, will be accepted by the Office of Admissions. 

 

WITHDRAWAL 

Students planning to withdraw from a degree program must submit a program withdrawal 

request.  

Student must contact the University Office of Financial Aid and the Student Loan Collection 

Office before leaving the campus to ensure the proper documentation of forms has been 

completed. 

Tuition Refund 

All or part of tuition paid for a quarter may be refunded, depending on the date of formal 

withdrawal from the program. Rules applied to refund of tuition in dropped courses are 

applied in the case of total withdrawal from a program. 

 

LEAVE OF ABSENCE 

A graduate student must either be registered or on official leave of absence each regular 

academic quarter until a degree is awarded. Failure to be registered or on leave of absence will 

result in a lapse of student status. Lapse of student status may require a student to apply to the 

University under different Catalog requirements and necessitate extension of the program. In 

addition, deferment of loan repayment is subject to quarterly registration or official leave of 

absence. 

• Leaves of absence are available only to continuing graduate students with regular status 

(minimum 3.0 GPA). 

• Leave of absence is a privilege granted: 

1. 



 

 

d. Students on leave of absence to pursue another professional degree are 

expected to provide evidence of satisfactory progress toward that degree by 

submitting a transcript at the close of each academic year. Students not 

providing this information may be inactivated. 

e. Students will be automatically inactivated from the program if they fail to 

return at the end of the leave of absence or fail to request an extension of the 

leave. Continuation in the program requires the full reactivation process. 

f. A student on official leave of absence is restricted in his or her use of 

University facilities or faculty time under the provisions detailed below: 

i. A student may have unrestricted use of the Library. 

ii. If it is anticipated that a student will use twelve or more hours of 

University facilities (excluding Library) and faculty time during 

the period of the leave of absence, the student is not eligible for a 

leave of absence or an extension of the leave of absence.  

iii. If the student has accumulated twelve or more hours of use of 

University facilities (excluding Library) and faculty time since last 

being registered, the student is not eligible for an extension of the 

leave of absence. 

Request 

A student who requests a leave of absence for one or more quarters must submit an electronic 

leave of absence request via the University Portal.  

A student who discontinues his/her studies at the University must meet the entrance 

requirements in force at the time of his/her reentrance unless he/she has been granted a leave of 

absence. 

INACTIVATION/REACTIVATION 

Deferral Prior to First Registration 

• A newly accepted student who has not yet registered for coursework as a School of 

Public Health student may request deferral of acceptance to a future quarter. 

• Such cases do not require inactivation procedures. 

• The deferred enrollment places the student under requirements of the curriculum in 

effect at the time of first actual enrollment. The school’s Office of Admissions notifies the 

student regarding status and requirements. 

• A deferral can be granted for a maximum of one year from the original term of 

acceptance. 

Accepted Students Failing to Enroll 

• Students accepted to begin in a specified quarter but who fail to register in that quarter 

are contacted by the school’s Office of Admissions and inactivated if no response is 

received. 

• In such cases, the student may subsequently request deferral for up to one year from the 

original date of the application submission. 





 

 



 

 

GRADUATION REQUIREMENTS 

General Notation 

Students are expected to complete graduation requirements as stated in the School of Public 

Health section of the University Catalog in effect at the time they enter the program, provided 

degree requirements have been met without interruption in residence. 

 

Specific Requirements  

A candidate for a degree shall have met the following conditions: 

• Completed all requirements for admission to a School of Public Health degree program. 

• Completed satisfactorily all requirements of the curriculum—including required 

attendance, cumulative grade point average of 3.0 computed separately for the total 

degree program and for required courses in the major area (for doctoral students, all 

specific course requirements are considered major courses), number of credit units, 

specific course and field instruction requirements, applicable comprehensive 

examination and culminating activity requirements, and length of academic residence. 

• Given evidence of moral character, of due regard for Christian citizenship, and of 

consistent responsiveness to the established aims of the University and the school. 

• Should discharge financial obligations to the University. This includes meeting with the 

Office of Student Finance and the Student Loan Collection Office. 

 



 

 

• The official date indicated on the diploma will be the last day of the quarter in which all 

requirements have been completed or the commencement date in Spring Quarter. 

• Diplomas are distributed by University Records by mail after it has been determined 

that all degree requirements have been satisfactorily met and financial obligations to the 

University have been discharged. 

Participation in Commencement Events 

The University reserves the right to prohibit participation in commencement events by a 

candidate who has not satisfactorily complied with all requirements.  

Candidates may not participate in commencement events unless they have completed all degree 

requirements, including pre- and corequisites, with exceptions as specified in the University 

academic policy Graduation Eligibility.  

Doctoral degree candidates may participate in commencement events and have their names 

listed in the commencement program provided they have also met the deadlines for the 

dissertation defense and submitted the Form D and final manuscript specified in the most 

recent version of the Doctoral Handbook. 

 

ACADEMIC GRIEVANCE 

The student who has an academic grievance may proceed as follows: 

1. The student should first discuss the problem or grievance with the instructor. 

2. If, following this discussion, the student is not satisfied he/she can take up the matter to 

the program director. 

3. If the student still believes that he/she has not been fairly dealt with, he/she may then 

take the matter to the associate dean for academic administration 

4.



 

 

• That there is no substantive basis for the alleged grievance. OR



 

 

field of public health, encourage scholarship and research, encourage multidisciplinary 

activities in scientific and social meetings, strengthen the contacts between LLU SPH and its 

alumni, and promote wholeness in the surrounding community through public health outreach.  

 

Awards and Scholarships 

• 



 

 

• Hammond-Hardinge Student Assistance Scholarship. Provides assistance to students 

enrolled in the School who experience a financial “shortfall” or other financial emergency. 

• Callicot Student Support Fund. Provide financial support to Seventh-day Adventist 

students enrolled in the school. 

• Drs. William G. and Margaret S. Hafner Endowment. 





 

 

SECTION XIII 

SCHOOL OF RELIGION
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Loma Linda University School of Religion has been entrusted with 

the mission of articulating the story of God’s gracious plan to redeem 

a lost and broken world through the life, death and resurrection of 

Jesus Christ within the context of Loma Linda University, a health 

science Seventh-day Adventist university. The school’s mission of 

articulating this story of redemption is particularly focused on the 

teaching and healing ministry of Jesus Christ and the role it plays in 

equipping health-care practitioners with the training to integrate 

Adventist faith, health, and science.   

The school contributes to the mission, vision, and values of Loma 

Linda University by giving priority to the sacred task of serving 

students in all eight schools with mission-focused learning, through scholarship that expands 

knowledge and addresses the challenges health-care professionals face in today’s complex 

world, and by its service to the University and worldwide Adventist church. 

The school offers three master’s degrees: MA Bioethics, MS Chaplaincy, and MA Religion 

and Society. These programs are designed to train graduates with theological education and 



 

 

Academic Policies and Procedures 

Mission Statement 

To continue the teaching and healing ministry of Jesus Christ by integrating Adventist faith 

with the world’s changing need. 

 

Five Goals 

The faculty is deeply committed to incorporating, in diverse ways and to varying degrees, the 

following five goals into every single religion course: 

1. Demonstrate knowledge and competent use of Scripture. 

2. Show understanding of Christian theology and history, with specific attention to 

Seventh-day Adventist life and thought. 

3.



 

 



 

 

recommend appropriate action to the dean. This request must be presented in writing 

and include all pertinent information.  

4. The committee shall interview the student and all appropriate individuals. The student 

may request that specific witnesses appear before the committee. The associate dean will 

be present at the committee meetings. No individuals from outside the school are 

allowed, including legal representation by the student or the school. The student shall 

not be present during the committee deliberations. 

In addition, it is the student’s responsibility to make sure that the student, any witness, 

any new information, or a representative that the student wants to appear before the 

committee is available at the time that the committee meets. Failure by the student to 

meet any of these responsibilities shall not be construed to prevent the committee from 

continuing its investigation of the student’s grievance and completing its deliberations. 

The committee shall do all in its control to render a decision within three weeks of 

receiving the grievance information. At the conclusion of its deliberations, the committee 

shall report in writing to the dean: 

• that there is no substantive basis for the alleged grievance; or 

• that the allegations of grievance are supported by substantial evidence and that 

appropriate restitution should be made. 

5. All materials used by the committee in their deliberations shall be returned to the 

associate dean. Duplicate materials shall be destroyed, with one copy maintained in a 

permanent file. 

6. If the student remains unsatisfied, he/she may appeal to the University president for 

review of the process; however, the decision of the committee is final. 

7. Extended campus and online degree program students may submit a grievance petition 

to the dean/associate dean directly or via the Office of Extended Programs. 

 

Procedural Appeal 

If the student contends that the appropriate procedure was not followed or there is new 

evidence relevant to the decision that was not available to the student during the procedure, the 

student may appeal in writing to the provost or designee regarding these two issues. If the 

provost finds that the appropriate procedure was not followed or there is new evidence the 

provost will return the issue to the school for additional consideration (Administrative Handbook, 

C-26). 

 

GRADING SYSTEM 

The School of Religion (graduate and undergraduate programs) uses the following 

breakdown of percentages for computing student grades:  
95-100% – A 82-84% – B-  68-70% – D+  

92-94% – A- 79-81% – C+  63-67% – D  

88-91% – B+ 76-78% – C  Below 62% – F  

85-87% –  

 

 



 

 

Satisfactory (S). A grade of satisfactory is assigned when a student performance must exceed 

the minimum course requirements.   

Unsatisfactory (U). A grade of unsatisfactory is assigned when student performance has not 

met the minimum requirements for overall performance as defined by the course professor.  

Marginal Satisfactory (MS). A grade of Marginal Satisfactory is assigned when a professor 

judges that student performance has met but not exceeded minimum course requirements.   

NOTATIONS 

W  Withdraw: given for withdrawal from a course prior to 14 calendar days before the final 

examination week. Withdrawals during the first 14 calendar days of a quarter or the first 

7 calendar days of a five-week summer session are not recorded if the student files with 

University Records the appropriate form prior to the cut-off date.  

UW Unofficial Withdrawal: indicates that the student (a) discontinued class attendance after 

the close of registration but failed to withdraw officially or (b) did not obtain financial 

clearance for a continuing registration resulting from an “in progress” (IP) course. UW 

notation is not counted towards the student’s grade point average. 

I  Incomplete: given when the majority of the coursework has been completed and 

circumstances beyond a student’s control result in the student being unable to complete 

the quarter. An “I” notation may be changed to a grade only by the instructor before the 

end of the following term. Incomplete units are not calculated in the grade point 

average. By the use of the petition form—available online—the student requests an “I” 

notation from the instructor, stating the reason for the request. The instructor will then 

enter the I notation as well as the grade the student will receive if the deficiency is not 

removed within the time limit. The student must submit this form before the end of the 

quarter. The notation “I” is not granted as a remedy for overload, failure on final 

examinations, absence from final examination for other than an emergency situation, or 

a low grade to be raised with extra work. 

IP  In Progress: indicates that the course has a duration of more than a single term and will 

be completed by the student no later than the final term of the course, not to exceed five 

quarters for independent study and research courses (original quarter of registration 

plus four additional quarters).  

Note: A person who is not enrolled in regular classes but who is registered or has an IP 

grade in research, thesis or dissertation is classified as a student. By filing an academic 

load validation form every quarter at registration, the academic load may be validated 

for maintaining student status for immigration purpose or for deferring student loans. 

FA Failure to Attend: indicates that the student registered for a course but failed to attend 

classes and did not withdraw from the course in a timely manner. An FA notation is 

calculated in the grade point average. 

ACCEPTED STUDENTS FAILING TO ENROLL 

• Students accepted to begin in a specified quarter but who fail to register in that quarter 

are contacted by the school and inactivated if no response is received. 

• In such cases, the student may subsequently request deferral for up to one year from the 

original date of the application submission. 



 

 

• Approval by the program director is required, the student comes under requirements of 

the curriculum in effect at the time of actual first enrollment, and the school notifies the 

student regarding status and requirements. 

• Students who do not request deferral or who request deferral for more than one year 

must complete the full reactivation process before they are allowed to enroll in courses 

in the degree program. 

STUDENT ACCOUNT 

Loma Linda University students should be fully aware that before they can register for classes, 

on any given quarter, and clear finance, their student account balance must be under $200. 

TRANSFER CREDIT 

The Master of Arts in Bioethics program permits students to transfer up to 12 units of approved 

graduate-level courses from other accredited institutions. In consultation with the program 

director, if there are religion courses at a graduate level from an Adventist university, the 

student may be eligible to transfer up to 6 units. 



 

 

• Both the original and repeat grade performances are entered in the student’s permanent 



 

 

• Religion and Society: B+ (3.30) – no grade lower than a B-, with no grade lower than a 

B- in a core course. 

PROGRAM TIME LIMIT 

Completion of the graduate experience signals currency and competence in the discipline. The 

dynamic nature of graduate courses makes dilatory or even leisurely pursuit of the degree 

unacceptable. Five years are allowed for completion after admission to a master’s degree 

program and seven years for a doctoral degree program. Petitions for an extension of time may 

be granted if recommended by the program director to the dean. Course credit allowed toward 

the master’s degree is nullified seven years from the date of course completion, and course 

credit allowed toward the doctoral degree is nullified after eight years from the date of course 

completion. 

GRADUATION POLICY 

Graduate candidates from all School of Religion programs must complete all course and non-

course requirements before participating in the commencement exercises. All requirements 



 

 

Student must contact the University Office of Financial Aid and the Student Loan Collection 

Office before leaving the campus to ensure the proper documentation of forms has been 

completed. Failure to file the program withdrawal process may result in avoidable charges to 

the student’s account. 

TUITION REFUND 

All or part of tuition paid for a quarter may be refunded, depending on the date of formal 



 

 

Request 

A student who wishes a leave of absence for one or more quarters must submit a leave of 

absence request via the University Portal.  

A student who discontinues his/her studies at the University must meet the entrance 

requirements in force at the time of his/her reentrance unless he/she has been granted a leave of 

absence. 

INACTIVATION/REACTIVATION 

Deferral Prior to First Registration 

• A newly accepted student who has not yet registered for coursework as a School of 

Religion student may request deferral of acceptance to a future quarter. 

• Such cases do not require inactivation procedures. 

• The deferred enrollment places the student under requirements of the curriculum in 

effect at the time of first actual enrollment. The school notifies the student regarding 

status and requirements. 

• A deferral can be granted for a maximum of one year for the original term of acceptance. 

Accepted Students Failing to Enroll 

• Students accepted to begin in a specified quarter but who fail to register in that quarter 

are contacted by the school and inactivated if no response is received. 

• In such cases, the student may subsequently request deferral for up to one year from the 

original date of the application submission. 

• Approval by the program director is required, the student comes under requirements of 

the curriculum in effect at the time of actual first enrollment, and the school’s Office of 

Admissions notifies the student regarding status and requirements. 

• Students who do not request deferral or who request deferral for more than one year 

must complete the full reapplication process before they are allowed to enroll in courses 

in the degree program. Refer to full activation process. 

Leave of Absence  

• Students on leave of absence who return within one year may continue under the 

requirements of their original curriculum. 

• Students who fail to return at the time specified in their leave of absence agreement are 

inactivated and must follow designated procedures for reactivation. 

Enrolled Students Failing to Register 

• If an on-campus student fails to register for two consecutive quarters, he/she is informed 

by the school that the administrative withdrawal process will be activated, and that 

his/her student status will be inactivated at the beginning of the next quarter unless 

he/she contacts the school or registers for a course before that time. 

• If such a student fails to make contact and submit a leave of absence or register for a 

school course, the school may inactivate the student at the beginning of the second 

quarter. 



 

 

• Such cases require that the student complete the full reactivation process before 

registering for additional courses. 

Full Reactivation Process 

¶ 



 

 

REGISTRATION  

Students must register by the deadlines stated in the University Portal.  

• No one may attend class without being registered. 

• Students are not allowed to register for courses that have conflicts in time, even if the 

conflict occurs for only part of the lecture or laboratory. 

• Posted deadlines for registration and change of registration (see University portal) are in 

effect and binding; the school will not intercede to obtain a variance.  

• Any and all academic work must be registered for during the quarter for which credit is 

requested or expected.  

• Audit registration: a student wishing to audit a course must register for it and pay the 

audit tuition, which is approximately one-half of the credit rate. 

• On-campus students wishing to change a course from audit to credit or from credit to 

audit must request the change no later than the fifth day after the beginning of 

instruction.  

• A course taken for audit cannot be repeated for credit later. 

• Students without a valid bachelor’s degree will be restricted to audit registration for 

School of Religion graduate courses. 

• Audit registration is generally not available for courses that are predominantly 

laboratory experience. This includes all courses requiring extensive computer laboratory 

use.  

STUDENT IDENTIFICATION BADGE 





 

 

Scholarship Award Monies 

All scholarships and awards must be coordinated with any other financial aid you are receiving. 

Please contact your financial aid officer if you have any questions. 
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