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Loma Linda University

A Seventh-day Adventist Christian health sciences institution, seeks to further the teaching and
healing ministry of Jesus Christ “to make man whole” by:

EDUCATING ethical and proficient Christian health professionals and scholars through
instruction, example, and the pursuit of truth.

EXPANDING knowledge through research in the biological, behavioral, physical, and
environmental sciences and applying this knowledge to health and disease.

PROVIDING comprehensive, competent, and compassionate health care for the whole person
through faculty, students, and alumni.

In Harmony with Our Heritage and Global Mission

f We encourage personal and professional growth through integrated development of the
intellectual, physical, social, and spiritual dimensions of each member of the University
community and those we serve.

f We promote an environment that reflects and builds respect for the diversity of
humanity as ordained by God.

f We seek to serve a worldwide community by promoting healthful living, caring for the
sick, and sharing the good news of a loving God.

To achieve our mission, we are committed to

Our Students

Our primary responsibility is the education of students, who come from diverse ethnic and
cultural backgrounds, enabling them to acquire the foundation of knowledge, skills, values,
attitudes, and behaviors appropriate for their chosen academic or health-care ministry. We
nurture their intellectual curiosity. We facilitate their development into active, independent
learners. We provide continuing educational opportunities for our alumni and professional
peers. We encourage a personal Christian faith that permeates the lives of those we educate.

Our Faculty, Staff, and Administration

We respect our faculty, staff, and administration who through education, research, and service
create a stimulating learning environment for our students. They contribute to the development
of new understandings in their chosen fields. They demonstrate both Christian values and
competence in their scholarship and professions.

Our Patients and Others We Serve

We provide humanitarian service through people, programs, and facilities. We promote
healthful living and respond to the therapeutic and rehabilitative needs of people. We seek to
enhance the quality of life for individuals in local, regional, national, and world communities.
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Our God and Our Church
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Welcome to Loma Linda University. We are honored to
have you join our community of health professionals,
scientists, and scholars. Our primary responsibility is
to aid in your education. The faculty, staff, and
administration desire to assist you in achieving your
professional goals.

We celebrate the centrality of Christ in the mission
of Loma Linda University. He is our Model, our
Mentor, and our Motivation for service. Building upon
the principles of faith, hope, and love, we embrace our
core values of Compassion, Integrity, Justice,
Wholeness, Teamwork, Excellence, , and Humility.

We encourage personal and professional growth through the integrated development of
your intellectual, physical, social, and spiritual dimensions. Competent professional
development involves not only the acquisition of knowledge and skills, but also the maturation
of appropriate personal and professional attitudes and behavior, which are grounded in our
core values.

We are united in our pursuit of excellence and in your preparation to enhance the quality of
life for individuals in local, regional, national, and world communities—ever spreading the
good news of a loving God. We encourage you to maintain and strengthen your commitment to
serve others by remaining sensitive to the hurts and needs of individuals you encounter in your
training, and also by participating in service learning through such community outreach
programs as the SAC Health, Community Academic Partners in Service (CAPS), and Students
for International Mission Service (SIMS).

We are enriched by the ethnic and cultural diversity of our students, faculty, staff, and
administration. You, our students, come from many nations throughout the world. We promote
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A Note from Dr. Karl Haffner

Welcome Students!

Your arrival marks my favorite time of the year. You bring our
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SECTION |
INTRODUCTION
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A Unique University

Loma Linda University has always combined a devotion to academic excellence with a concern
for spiritual values and a high sense of mission. The motto of the University, “To make man
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Vision and Faith of the University
Faith, hope, and love—these three express the essence of the understanding and experience of
Loma Linda University, a Seventh-day Adventist institution. The greatest of these is love, which
supports and guides faith and hope.

While faith and hope are the divinely inspired attitudes of people who serve God, love is a
special attribute that humanity shares with God, for “God is love.”

Love

The center and circumference of Adventist Christian thought is that self-giving love, flowing
from God and embodied in Jesus, is the law of life for the universe. This love has been contested
by the forces of evil and, thus, a great controversy has raged in human history. The character of
God has been misunderstood and misinterpreted.

It is the function of those who believe in God to represent in thought, life, and mission the
true character of God—most clearly seen in Jesus Christ—and His saving purpose for this
world. The love of God in Christ Jesus, experienced and expressed in God’s people everywhere,
will answer all the charges of the evil one and bring closure to the great controversy.

When the saving activity of God has run its full course and restored the image of God in
humankind, then not only the inhabitants of this world, but also those of the universe for whom
the redemption of this world has been a lesson book, will confess that “God is love.”

Faith and Hope
The community of Loma Linda University affirms the following statements of faith. In harmony
with scriptural teaching, we believe that:

1.
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Builds dependability through honest communication with others.
Respects personal and academic freedom.

Follows through on commitments.

Holds self and others accountable for actions.

JUSTICE
Value Definition: Commits to diversity, equity, and inclusion.
Behavioral Attributes

= —a _—a _—_a _a

Considers how one’s actions will affect others and the environment around.
Calls out actions that are in conflict with our values.

Supports efforts to remove systemic barriers.

Protects the dignity and worth of all individuals.

Works toward quality health-care access for all.

TEAMWORK
Value Definition: Collaborates to achieve a shared purpose.
Behavioral Attributes

l

l
l
l

Recognizes, understands, and celebrates the unique strengths of all team members.
Shares knowledge and learning opportunities for team growth.

Recognizes the contributions of others and affirms their successes.

Participates willingly whenever needs arise.

WHOLENESS
Value Definition: Loved by God, growing in health, living with purpose in community.
Behavioral Attributes

l

Supports the spiritual value of faith-based education and health care.

3711
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SECTION I
STUDENT LIFE
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The School of Religion offers courses in spiritual growth. Each course emphasizes an area of
focus: ethical, theological, or relational. The University Catalog provides further information.

Student-organized spiritual activities, Loma Linda University Student Association (LLUSA),
school student associations, and other student organizations foster opportunities for community
and the promotion of spiritual growth.


https://home.llu.edu/campus-and-spiritual-life/university-spiritual-care/spiritual-resources
https://home.llu.edu/campus-and-spiritual-life/university-spiritual-care/spiritual-resources



https://www.campushillchurch.net/
https://www.lluc.org/
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alongside communities with respect and equity. CAPS provides intentional opportunities to
meaningfully connect through service-learning and health-based opportunities for the
empowerment of all involved.

Student Housing

Residence hall housing is limited. Students should begin looking for a place to live well before
school starts. If residence hall housing is desired, it is the student’s responsibility to complete
the application online as soon as possible. For A.G. Daniells Hall, refer to the application
schedule under “General Information.” The Lindsay Hall application process is always
available on our website: https://ssweb.llu.edu/llu/bwskzdrm.P_DispAppLindsay?p_App=Y

The University has limited off-campus housing available for students who have families.
Please view our web page at http://llu.edu/llu/housing. Student housing is administered
through the Office of the Vice President for Student Experience located at 11139 Anderson
Street.

All residents of Loma Linda University housing must comply with the policies and contents
outlined in this document. Furthermore, it is not permissible to publicly exhibit any items from
University housing since the displays may be interpreted as incongruent with the policies,
terms, and conditions of the



https://ssweb.llu.edu/llu/bwskzdrm.P_DispAppLindsay?p_App=Y
http://llu.edu/llu/housing
/central/housing
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When to apply: as early as possible, prior to registration
Where to apply: https://llu.edu/central/housing

Student Apartments: A.G. Daniells Residence Complex
Location: corner of Anderson and Mound Streets, across the Campus Hill Church

Availability: men; 40 women.

Living arrangement: includes 52 two-bedroom apartments, 18 studio apartments, and 11 four-
bedroom (single bedrooms) apartments, and 6 one-bedroom married apartments, no children;
Apartments are furnished with a couch/loveseat, lounge chairs, and coffee table. Kitchens are
equipped with table/chairs, refrigerator and stove, and no dishwasher or microwave. Bedrooms
are carpeted and have a desk, a desk chair, a twin XL mattress and bed frame, bookshelf and
small dresser, as well as cable TV, and internet/Wi-Fi.

Other conveniences available: laundry room, a recreation room, outside patio area, weight
room, and lounge with a large-screen TV.

Cost: listed on our website at https://llu.edu/central/housing

When to apply: Please refer to application dates under “General Information” for A.G.
Daniells Residence Complex.

Where to apply: https://llu.edu/central/housing

Personal Property

Each student living in a residence hall is issued a room key and is expected to keep the room
locked. The residence hall dean, school, or University cannot accept any responsibility for items
or money stolen from University housing.

Residence Hall Activities

Within the individual residence halls, deans provide for occasional social activities to help ease
pressures and encourage social interaction.

Housing in the Community

Off-campus housing service: this service provides a current listing of units available for rent,
available roommates, and requests for roommates, and may on occasion contain opportunities
not advertised in other sources. The listings are available to all LLU students by accessing the
University web page at https://llu.edu/central/housing

Other Sources of Housing Information


/central/housing
/central/housing
/central/housing
/central/housing
/foundation/rentals
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= Apartment communities near Loma Linda University; list available at
https://home.llu.edu/campus-and-spiritual-life/housing-dining/off-campus-housing

= Local newspapers containing classified ads.

= Local realtors.

Student Activities

Loma Linda University recognizes and encourages the need for students to participate in
social activities in order to contribute to the development of the whole person. Student
activities at LLU are largely the result of collaborative endeavors between University
schools, programs, and departments, and between student leaders and their
organizations.

Students and their families are welcome to participate in the events and activities which
include weekend get-a-ways to the mountains, excursions to national parks, retreats,
sporting events and tournaments, community-service activities,Lunch onthe Lawn, the
University Christmas party, and many additional opportunities in which students can
connect with other students acros TmO0 gnactivities


https://home.llu.edu/campus-and-spiritual-life/housing-dining/off-campus-housing
https://home.llu.edu/student-activities

Student Handbook 36

A request to form a local chapter or club of a scientific or professional honor society must
have authorization from University administration.

The following paragraphs describe major student government entities, clubs, and
organizations on campus. There may be similar groups within each school. Students should
contact the dean of student affairs within their school for further information.

Student Association and General Assembly of Leaders

The Loma Linda University Student Association (LLUSA) represents the unified efforts of
the student body to bring together, in purpose and activities, students from all programs and
schools on campus. The LLUSA is recognized by University administration as the official voice
of the students.

The senate consists of elected representatives from each of the campus schools. Senators may
be members of various working committees that develop University policies. The senate
provides a forum for students to discuss campus issues that are presented in campus
committees. It is also an avenue for action items to be recommended back to these committees
and to University administration. The LLUSA president represents the student body at the
President’s Committee and the Board of Trustees.

Election of LLUSA officers is held in the latter part of Winter Quarter each year and is open
to all LLU students who meet the eligibility requirements as stated by the LLUSA constitution
and bylaws. Students interested in serving as a LLUSA officer can request the application at the
Student Activities Office at least two months prior to elections.

Approved Organizations

Approved school-specific organizations include, but is not limited to: Associated Students of
Nursing (ASN), American Student Dental Association (ASDA), School of Public Health Student
Association (SPHSA), School of Medicine Student Association (SMSA), Mission Interest Group,
and Wilderness Medical Society. Please contact your dean for a list of additional organizations
within your school.


https://home.llu.edu/student-activities
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Requests to Reserve Space for Religious Activities on Campus

1. Non-LLUH entities requesting the use of any LLU facilities to host a religious event
must submit a request to the Office of University Spiritual Care to be approved prior to

any reservation being confirmed.
2. Student groups should use the activity request form, found at the Student Activities

office.

Requests to Reserve Space for Non-Religious Activities on Campus
Student groups should use the activity request form, found at the Student Activities Office.



Student Handbook 38

SECTION I
STUDENT SERVICES



Student Services
CAMPUS STORE

The Campus Store is the official LLU college bookstore, located in the Campus Plaza. The
store is operated by Barnes & Noble College, a subsidiary of Barnes & Noble Education, Inc. In
addition to textbooks, course materials, and school supplies, the Campus Store is the source for
LLU apparel, gifts, and school spirit accessories. Quality products and services include digital
textbooks, textbook rentals, medical supplies, and the technology store iLLU. As an Apple-
authorized campus store, iLLU is a Higher Education licensed retailer of Apple computer and
technology products and an Apple-authorized service provider. Complimentary maintenance
and repair services are available to students, including new computer setup assistance (Mac
only). Merchandise may be purchased using the following forms of payment: cash, Visa,
MasterCard, Discover Card, debit card, and Barnes & Noble gift cards. Students may also
charge to their school account. Charges will appear on students’ monthly tuition statements
received from the Office of Student Finance.

Textbook purchases may be returned within the first week of the classes, in original
condition, and accompanied by the receipt. With proof of a schedule change and the original
receipt, a full refund will be given in the original form of payment during the first 30 days of
classes. Reviews and books out of shrink-wrap are


https://llu.bncollege.com/shop/llu/home
mailto:aralvarez@bncollege.com



mailto:llacc@lla.org

STUDENT HEALTH SERVICE

Operating under the Center for Health Promotion, Student Health Service is committed care
for the many diverse healthcare needs of students on the Loma Linda University Campus. Our
goal is to ensure students are healthy and well during their academic tenure at the University.

Location and Contact Information

Student Health Service

24785 Stewart Street

Evans Hall, Suite 111

Loma Linda, California 92354

https://home.llu.edu/campus-and-spiritual-life/student-health-service

Phone: 909-558-8770 (or internal extension 88770); Fax 909-558-0433

Email: studenthealth@Illu.edu (for registration purposes only)

Clinic Hours

Monday-Thursday: 8:00 am-12:00 pm; 1:00 pm-5:00 pm

Friday: 8:00 am-1:00 pm

Hours may vary during holidays.

Appointments

We encourage students to make appointments as walk-in times are limited. To make an
appointment, call 909-558-8770 or log on to your MyChart to request an appointment or stop by
their office to speak with a Patient Service Representative about available appointment times.t

Services

- Primary care services

- Immunizations

- Annual wellness exams

- Women’s health services, including 1UDs
- Health education

- Referral to counseling resources

- Referral to specialty services, as indicated

NOTE: All services are confidential.

Pre-Entrance Health Requirements

Students planning to attend Loma Linda University are required to fulfill immunization and
health requirements. These requirements must be submitted to Student Health Service. Please
visit https://home.llu.edu/campus-and-spiritual-life/student-health-service for current process
instructions.

Health Plan Coverage

Student Health Service is the primary care provider for Loma Linda University students. All
students will need to present their primary insurance card and photo ID for any visits at
Student Health Service. There are no co-pays for any Student Health Service visits if the student
is currently covered by the LLU Student Health Plan.


https://home.llu.edu/campus-and-spiritual-life/student-health-service
mailto:studenthealth@llu.edu
https://mylluhealth.org/MyChart/openscheduling/
https://home.llu.edu/campus-and-spiritual-life/student-health-service



https://lluh.org/locations/loma-linda-university-health-faculty-medical-clinics-redlands-blvd-urgent-care
https://lluh.org/locations/loma-linda-university-health-faculty-medical-clinics-redlands-blvd-urgent-care

Website: https://lluh.org/locations/loma-linda-university-medical-center-east-campus-
advanced-urgent-care

Out-of-Town Coverage
Please refer to the LLU Student Health Plan information:
https://my.llu.edu/studentportal/main/page/student-health-insurance-plan/

DRAYSON CENTER RECREATION AND WELLNESS FACILITY

Studying at Loma Linda University can easily take up every spare moment. Moving up in
class standing or earning that “A” can become all-consuming. That’s why Loma Linda
University Drayson Center was built in the first place—to provide an escape from the rigors of
study.

It’s all about balance. Adding physical activity, relieving stress for better mental health, and


https://lluh.org/locations/loma-linda-university-medical-center-east-campus-advanced-urgent-care
https://lluh.org/locations/loma-linda-university-medical-center-east-campus-advanced-urgent-care
https://my.llu.edu/studentportal/main/page/student-health-insurance-plan/

The Office of Preventive Care, located between the Multisport Simulator and weight/cardio
rooms, offers a variety of health services such as In-Body assessments, Stretch Care, and more to
help clients live a more balanced life. Teams of personal trainers and massage therapists are
onsite to provide additional wholeness support for members and the community. Nutrition
education and private assessments/consults, are also available.

Major events—including graduations, banquets, and health fairs—will close all or part of
Drayson Center from time to time, at the discretion of Loma Linda University Health
administration.

Drayson Center is dedicated to helping students and their families experience a quality of



Dining Facilities
A variety of dining facilities are available on campus:
Loma Linda University Dining Service venues:

- Councilor’s Student Pavilion Cafeteria located in the Councilors Student Pavilion at the
corner of Mound and Anderson streets.
- University Catering (contact us for your catering needs).

Looking for menu and recipe information? Please check out https://lludiningservices.llu.edu/.

Loma Linda University Health Medical Center venues:

- Medical Center Cafeteria located on the lobby level of the Medical Center.

- Children’s Hospital Cafeteria located on the lobby level of the Children’s Hospital.
- The Atrium located in the Faculty Medical Offices building.

- East Campus Hospital Cafeteria located on the lobby level.

Financial Aid

The Office of Financial Aid, located in the Student Services Center, is responsible for assessing
student eligibility and awarding financial aid. The staff is available to counsel students on the
most appropriate and available resources to meet individual needs. There are loan and work
opportunities available and a very limited number of need-based scholarships/grants for
eligible students.

Students seeking loans, grants, or work opportunities should complete the Free Application
for Federal Student Aid (FAFSA) online at https://studentaid.gov/h/apply-for-aid/fafsa. The
processing of an application may take up to four weeks, so it is highly recommended that
students apply early for financial aid. The FAFSA is available on October 1 of the preceding
academic year. March 2 is the deadline for the California state grant programs. Applications
should be completed as soon as possible or 60 days prior to the start of enrollment. Certain
funds are limited and may be awarded on a first-come, first-served basis.

Certain loans and scholarships are awarded based on financial need, as determined by the
federal formula and/or University, individual school, or donor-designated criteria for eligibility.
Federal graduate loans through the direct loan program are not need-based. Since funds are
provided through state and federal sources, only U.S. citizens or permanent residents qualify
for the majority of the aid programs. AB 540 undergraduate students may apply for the Cal
Grant using the California Dream application. Students receiving financial aid are required to
make satisfactory academic progress (SAP) toward their degree objectives.

Renewal of financial aid is not automatic; a student must apply annually to receive aid.
Financial aid is awarded for each academic year, which begins with the Summer Quarter and
ends with the Spring Quarter.

Students are encouraged to contact the office if they have any question(s) and/or need
assistance. Questions regarding financial aid may be addressed to the technicians located at the
front desk, or students may schedule an appointment with their assigned advisor.



https://lludiningservices.llu.edu/
https://studentaid.gov/h/apply-for-aid/fafsa

Detailed information about all the federal aid programs can be found on the federal website:
http://StudentAid.gov. Limited information is also available on the University’s website:
https://home.llu.edu/campus-and-spiritual-life/student-services/financial-life/financial-aid.

For more information and appointment scheduling, call 909-558-4509 or extension 44509.

Bureau for Private Postsecondary Education (BPPE)

An individual may contact the Bureau for Private Postsecondary Education for review of a
complaint. The bureau may be contacted at 1747 North Market Blvd., Suite 225, Sacramento, CA
95834; website: http://www.bppe.ca.gov; telephone: 916-574-8900.

Student Finance
The Office of Student Finance is located at 11139 Anderson Street in the Student Service
Center. A brief description of services offered follows:

- Financial clearance for registration is given each term after classes are selected,
provided any prior account balance and current tuition charges are covered by
payments or financial aid. In addition, each student must request clearance. Students
are encouraged to register as early as possible each term. Financial clearance can be
requested on the web, by telephone, and in person. Students should secure desired


http://studentaid.gov/
https://home.llu.edu/campus-and-spiritual-life/student-services/financial-life/financial-aid
http://www.bppe.ca.gov/
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Student Mail Service

Students receive University-related and interdepartmental mail through their student boxes, if
boxes are provided by their school.
All interdepartmental mail should be specifically addressed as follows:
Name of student
Student box number
School/location on campus (e.g., School of Dentistry/Prince Hall)
P.O. should not be used before the box humber; only the box number should be used.
Personal mail should be sent to the student’s residence address. If the student resides on
campus, the mail should be specifically addressed as follows:

Students Living in Daniells Residence Hall

Name of student
Daniells Residence Complex
24920 Mound Street



SECURITY SERVd [C6 [CES



Daily crime and safety logs for the most recent 60 days are available at Security Services.
Weekend and holiday logs are available the next business day. Questions or comments
regarding any log entry items may be directed to Security Services.

Emergency Notifications / Timely Warnings


https://lluh.org/patients-visitors/visitors/security-services
mailto:SecurityMC@llu.edu




SECTION IV
ACADEMIC INFORMATION



UNIVERSITY-WIDE STUDENT LEARNING OUTCOMES AND
PERFORMANCE INDICATORS

Our philosophy and commitment to high-quality education are reflected in our student learning
outcomes. They are as follows:

Outcome 1l  Written Communication: Students demonstrate effective communication skills in
English.

Outcome 2 Oral Communication: Students demonstrate effective oral communication skills
in English.

Outcome 3  Quantitative Reasoning: Students demonstrate the ability to reason and develop
evidence-based decisions using numerical information.

Outcome 4  Information Literacy: Students demonstrate the ability to identify, locate,
evaluate, utilize, and share information.

Outcome 5  Critical Thinking: Students demonstrate critical thinking through examination of
ideas and evidence before formulating an opinion or conclusion.

Name on St



Records. The name spelling and format as it appears on the Registration Portal is the way it will
appear on the diploma. For this reason, it is imperative to make sure it is correct on the
Registration Portal.

The student’s name as written in the student’s record will be used for all University records,
such as course rosters, transcripts, the graduation program, and diploma or certification of
completion of graduation requirements. Diplomas and statements of completion will be issued



STUDENT ACCESS POLICY

Student access to University facilities, systems, and services by badge, key, or password is
authorized only to currently enrolled students and terminates immediately upon the last day of
enrollment, even if reenrollment is anticipated in the future. The University exercises the
discretion to revoke access authority at any time.






the student’s permanent transcript. To obtain academic credit for courses with a “UW,” the
student will be required to reregister for the course.

Commencement
Commencement events occur at the close of the Spring Quarter (May/June) and include the
formal presentation of candidates and the conferring-of-degrees ceremony by the president.
Candidates presented at this event include (1) students who have completed the requirements
for degrees since the preceding conferring-of-degrees ceremonies, and (2) students who meet
the requirements established by the school in which they are enrolled for participation in the
commencement ceremony.
Formal Graduation Events
f Graduation events include formal ceremonies identified a Conferring of Degrees,
Presentation of Diplomas, and Recognition of Candidates for Degrees. Other related
graduation events include the baccalaureates, vesper services, hoodings, dedications,
pinnings, and consecrations.
f The president of the University has general jurisdiction over the planning of all
graduation events but assigns the coordination of the various events to the University
Commencement Coordinator or other persons according to established procedures.





https://llu.policytech.com/dotNet/documents/?docid=20165

University Records Business Hours

Monday, Tuesday, and Thursday: 8:30 a.m. to 4:00 p.m.



Change in Registration
A registration change during regular and late registration can be accomplished by


https://home.llu.edu/campus-and-spiritual-life/registrar
/academics/registrar-records#forms
/academics/registrar-records#forms

during the leave period. Students who receive financial assistance must contact the office of
Financial Aid to determine any ramifications of the absence.

Administrative Withdrawal

Students who fail to arrange for a leave of absence and continuing registration may be
administratively withdrawn from school. Information regarding the period of inactivity
allowed prior to administrative withdrawal can be obtained from the office of the dean.

Catalog in Effect for Degree Requirements

Subject to department approval, students may complete degree requirements outlined in
any Catalog in effect during the time they are enrolled in a school. However, students who have
been on a leave of absence for more than one year, or who failed to register without a leave of
absence (consult office of the dean regarding number of terms), may be required to re-enter the
program under the Catalog in effect at the time of re


https://home.llu.edu/campus-and-spiritual-life/student-services/academic-life/transcript-request
https://home.llu.edu/campus-and-spiritual-life/student-services/academic-life/transcript-request
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- A personal record kept by a staff member if it is kept in the sole possession of the
maker of the record and is not accessible or revealed to any other person except a
temporary substitute for the maker of the record.

- An employment record of an individual whose employment is not contingent on the
fact that he/she is a student, provided the record is used only in relation to the
individual’s employment.

- Records maintained by Loma Linda University security if the record is maintained
solely for law-enforcement purposes, is revealed only to said agencies of the same
jurisdiction, and does not have access to education records maintained by the

University.

- Records maintained by the health service if the records are used only for treatment
of a student and made available only to those persons providing the treatment.

- Alumni records that contain information about a student after he/she is no longer in

attendance at the University and which do not relate to the person as a student.

Annual Notification

Students are notified of their FERPA rights annually by publication in the Student Handbook.

Procedure for Inspecting Education Records

A student has the right to inspect and review official records, files, and data directly related
to him/her kept by an entity of the University, except for all records compiled on the basis of
confidentiality prior to January 1, 1975. Students may inspect and review their education
records upon written request to the appropriate record custodian.

Students should submit to the record custodian or an appropriate University staff person a
written request that identifies as precisely as possible the record or records he/she wishes to
inspect. The record custodian or an appropriate University staff person will make the needed
arrangements for access as promptly as possible and notify the student of the time and place
where the records may be inspected. Access must be given in 45 days or less from the receipt of
the request.

When a record contains information about more than one student, the student may inspect
and review only the records that relate to him/her.

Right of University to Refuse Access

Loma Linda University reserves the right to refuse to permit a student to inspect the
following records:

- Financial statement of the student’s parents.

- Letters and statements of recommendation for which the student has waived his/her
right of access, or that were placed on file before January 1, 1975.

- Records connected with an application to attend Loma Linda University or a
component unit of Loma Linda University if that application is denied.

- Those records that are excluded from the FERPA definition of education records.

Refusal to Provide Copies

Loma Linda University reserves the right to deny transcripts or copies of records not
required to be made available by FERPA if there is an unresolved disciplinary action against the
student.

Fees for Copies of Records









SECTION V
UNIVERSITY POLICIES






patients. While clinical activities will rightfully be focused on learning, the patients’ needs
should always be the primary concern. Altruism must be learned and practiced from the earliest
moment of the student’s program and reinforced in all aspects of the professional training.

Patient abuse will not be tolerated and includes any behavior or act that might jeopardize
the health or well-
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Confidentiality
All drug and alcohol investigation and drug-testing information is confidential and should be
treated as such by anyone who is authorized to have access to such records.

Assessment

All assessments of substance use or abuse will be performed by a qualified professional. If there
is reasonable suspicion of impairment or substance abuse, a suspension may be mandated until
an assessment is completed.

Treatment and Relapse Prevention

Students who suspect that they may have a problem with substance abuse or dependence are
encouraged to seek professional help through one of the confidential assessment and counseling
programs available to students. Students who choose to self-refer because of substance abuse or
dependency problems can call the University Student Counseling Service
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f Routine grounds-keeping.

Routine requests for medical records.

f Routine use of support services (e.g., human resources, billing, finance, or educational
support systems).

f Routine maintenance and non-patient care services (e.g., engineering services or

facilities management).

Non-essential meetings

Planned computer system maintenance and installations.

Interviews for employment.

LLUH sponsored and/or funded events when content is not in keeping with Sabbath

sacredness or grounded in LLUH’s commitment to spirituality and its mission, vision,

and values.

Events solely for the purpose of promoting LLUH.

Set-up, take-down, and other preparations for secular events.

Scheduled, non-urgent clinical activities, surgeries, and procedures.

Office work (onsite or VPN) on projects that can just as effectively be performed on

another day.

f Operation of income-generating businesses (e.g., LLUMC gift shop) aside from hospital
cafeterias and health care.

f Attendance and presentation at conferences when content is not in keeping with Sabbath
sacredness or grounded in LLUH’s commitment to spirituality and its mission, vision,
and values.

= —a —a _—_a ]
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Section 3: Entity-specific Applications
During the Sabbath hours, LLUH will create an atmosphere that celebrates this day in the
various areas as follows:

Academics
f Making University facilities available for worship and spiritual celebration.
f  Coordinating and promoting University-sponsored Sabbath and service activities.
f Closing departments and offices at least one hour prior to sundown on Friday
afternoons.
I Asking students to refrain from meeting to study academics on campus.

Health-care Facilities: (Hospitals and Clinics)

During Sabbath hours, LLUH will create an atmosphere that celebrates this day by:
f  Providing opportunities for patients to participate in worship via televised services.
f  Encouraging each department to find ways to enhance the Sabbath experience.

Weekend Staffing Guidelines

LLUH Hospitals strive to respect the diverse religious traditions of our employees while
upholding the faith of the organization that owns and operates the Hospitals.
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In keeping with the plan designed by our Creator, LLUH Hospitals support their staff in
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Communicable Disease Policy

Loma Linda University is committed to preventing communicable disease transmission among
its faculty, staff, students, and the patients they serve through a program that includes
education, immunizations, safe environments, and provision for special protective measures
where scientific literature identifies a risk of transmission.

This policy meets a high ethical standard as well as the legal requirements to: (1) protect
students, faculty, staff, and patients from communicable disease transmission; (2) maintain the
confidentiality of infected persons; and (3) protect the right of every individual for
compassionate care regardless of disease condition.

The primary purpose of this Communicable Transmission Prevention Policy is to ensure a
safe place for learning, as well as to protect patients served.

The University shall maintain a standing communicable disease committee, including
representatives from Loma Linda University Medical Center (with infectious disease and
epidemiology expertise) and Student Health Service, whose members will utilize CDC
recommendations to develop regulatory guidelines, procedures, and educational modules that
apply throughout the University, affecting every student, faculty, and staff. This includes
required immunizations, confidentiality, state and federal regulations, civil rights, and
provisions for testing, treating, and counseling.

Each School is responsible for applying the guidelines of the communicable disease
committee.

Admission and Retention Policies

A. Compliance with the following requirements for pre-entrance immunization:
1. Measles, Mumps, Rubella: two immunizations or proof of immunity.
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Enteric infections, such as Clostridium difficile, and entero-hemorrhaghic.

Escherichia coli O157:H7, Shigella, and Hepatitis A for diapered or incontinent clients.
Respiratory syncytial virus, parainfluenza virus, or enteroviral infections in infants and
young children.

Skin infections that are highly contagious or occur on dry skin, such as herpes simplex
virus (neonatal or mucocutaneous), impetigo, major (non-contained) abscesses or
decubiti, pediculosis, scabies, staphylococcal furunculosis in infants and young children,
herpes zoster (disseminated or in the immunocompromised
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INFORMATION SYSTEMS POLICY

The information systems at Loma Linda University have been provided to serve the
educational, clinical, research, professional service, and administrative activities of students,
faculty, staff, and administrators. To foster optimum availability of the University computers,
information, and networked resources to all members of the University community, the
following guidelines and policies are provided:

Scope

These policies govern the use of all computers, network devices, and servers owned by the
University, as well as all privately-owned computers that are connected to the University
network or that access information stored on the University computers or servers. All users of
University facilities are expected to be familiar with these guidelines and policies and to abide
by them. This includes students, faculty, staff, administrators, volunteers, patients, visitors, and
any others who use University facilities.

SupportedU 0§ 0 ¢ ¢is Computers and Information Systems

University faculty, staff, students, and administrators are encouraged to use the computer
systems for the following purposes:
f Activities furthering the teaching and learning mission of the University.
I Activities furthering research related to the University’s mission.
I Activities facilitating clinical and health care within the scope of the
University’s mission.
f  Activities supporting professional or community service that is in concert with the
mission of the University.
T A
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(R R ¢h 0 b i ystems
The following activities may compromise the security or privacy of information or compromise
the functionality of the University network or computer systems. Users of the University’s

computer and information resources must remember the following:
T A
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Helpdesk, director of network administration, a system administrator for his/her area, a system
administrator for the system involved, the dean of his/her school, or the vice chancellor for
information systems.

Schools and other entities may provide additional computer use policies and/or guidelines
that are related to the mission of the school or other entity; and that are not in conflict with these
policies.

University Email System
An email account will be provided to each student. The University will use this email account
for official communications with students. This provides University faculty, staff, and students
a single point of contact for email communications between the University and students.
Students are responsible for all communications sent from the University to their University
email account.

Students are not permitted to send mass emails unless specifically authorized by the school
administration.

LLU Secured Portal and Internal Web Pages

The University maintains a secured portal to facilitate internal and secured communication.
These pages are prepared and maintained by designees of originating administrator, school,
department, program, center, or association for use by students, faculty, staff, and approved
others. Approved others must have recognized status on campus, that is, be working or
studying on campus for a definable period of time (required by many software licensing
agreements). The Canvas administrator should be contacted in order to set up a secured portal
presence.

Student Email Accounts

The following policy has been established to provide the University and students with a
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directed to the employee’s supervisor, manager, and/or Human Resource Management (HRM)
department.

Remedies
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D. Atthe discretion of the vice president, the Employee (EAP)/Student Assistance Program
(SAP) may be notified and/or consulted. Employees or students may also be referred to the
EAP/SAP for evaluation and/or referral.

E. All discoveries of involvement in child pornography shall be reported to the local police
department by the entity employing the involved individual. The violation shall also be
reported to:

1. The assistant vice president or manager of employee relations in the HRM department—
whether the violation involves physicians, students, or employees.
2. The dean of the academic school if
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of barriers, or the provision of auxiliary aids and services meets the eligibility requirements
for receipt of services and participation in programs or activities.

= “Accommodation” refers to a change in the status quo. A “reasonable accommodation” in
the student setting is a modification or adjustment to a course, program, activity, or building
that allows the person with a disability to participate as fully as possible in the programs
and activities offered by the University.

Overview
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counseling and educational psychology, educational assessment and measurement, disability
issues, and student advisement from the school in which the student is enrolled.

The committee shall primarily comprise faculty and staff from the school in which the
student is enrolled.

Accommodation Requests

Only through a student’s voluntary disclosure of disability and request for accommodation will
LLU support disability-related needs. At LLU, students with disabilities who wish to request
services or accommodations for their disabilities must identify themselves to the dean’s office of
the school where the specific course is taught. Students must submit a written request to the
dean’s office of the school in which they are enrolled. A disclosure of disability or request for
accommodations made to a faculty or staff member will not be treated as a request for
accommodations.

Requests for services or accommodations should be made as early as possible to allow time
to review requests and documentation. The dean’s office will evaluate the medical
documentation and determine a student’s eligibility for services. If a physician, psychologist, or
other qualified specialist documentation is needed, the dean’s office will notify the student of
such and the time frames by which the necessary supporting documentation must be provided.

If a student is approved by the dean’s office to receive certain services or accommodations,
the dean’s office will prepare a letter setting out the approved services or accommodations to be
provided to the student for specific courses. It is the student’s responsibility to present a copy of
the deans’ letter of approved accommodations to his or her instructors and make the necessary
arrangements to receive the approved accommodations. The faculty will provide students with
the approved accommodations. Only school deans or their designees have the right to waive,
substitute, or adjust course or degree requirements.

If the dean’s office denies a disabled student’s request for accommodations, the dean’s office
will notify the student in writing of the denial and the reason(s) for it. The student may
informally resolve the denial by meeting with the dean within 14 calendar days of the denial of
the requested accommodations; or, the student may file a formal grievance with the vice
president for student experience within 60 calendar days from the date the student knew or
could reasonably be expected to know of the action that is the subject of the complaint.

Within 14 calendar days of receiving the student’s written complaint or grievance, the vice
president for enrollment management and student services will initiate the resolution process
by assigning someone to investigate the complaint or appoint a grievance committee to resolve
the matter.
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determined on a case-by-case basis and will be made in accordance with the University’s policy
on student records.

Implementing Accommodations

Student Guidelines
A student who wishes an accommodation is responsible for obtaining a letter from the dean’s
office stating that he/she is a qualified individual with a disability. The letter also advises the
faculty or staff member of the action required to provide an accommodation for the student.
Students are not required to divulge the nature of their disabilities or provide copies of their
disability documentation to faculty or staff. Students are responsible for working directly with
the faculty or staff member involved in the provision of an accommodation well in advance of
the start of the term. Contact should be maintained throughout the term. Questions about the
provision of reasonable accommodations should be directed to the dean’s office.

Faculty and Staff Guidelines

A faculty or staff member is responsible for the implementation of the accommodation
identified in a request letter from the dean’s office. Faculty and staff must support approved
accommodations. Individually, faculty members have a legal responsibility to make sure that
each course, when viewed in its entirety, is accessible according to the approved
accommodations. Accessibility, the primary consideration of disability law, should be in the
forefront of course and technological planning. Further information on this legal obligation may
be obtained from the Office of General Counsel.
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4. Suspension: exclusion from the University or from a school or a segment of a school’s
program, for a specific period.

5. Termination at the end of the quarter: actual dismissal but with permission to complete the
courses in progress, provided the student’s conduct is acceptable during the interim period.

6. Dismissal: immediate expulsion from the University for an indefinite period.
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Within five days of the date that the decision of the school’s discipline committee is
communicated to the student, the student may present a written request to the dean of the
school to review the situation. After review, the decision of the dean of the school is final. A
student who guestions whether the process provided by the school has followed the policy of
the school regarding the student’s grievance may request the president’s office to conduct a
review of the process used by the school in responding to the student’s academic grievance.

A student who has been suspended or dismissed may not return to the University campus
during the time the case is being considered without the express permission of the dean of the
school or the dean’s designee. The student may be given permission to return to talk to
members of the faculty or administration during the time the appeal is being processed.
Students should also refer to their school’s specific policies for further information.
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INTELLECTUAL PROPERTIES AND DERIVED ROYALTIES POLICY

Students involved in research should consult this policy in the Faculty Handbook.

LETTERHEAD, BUSINESS CARDS, AND OFFICIAL STATIONERY POLICY

The use of official stationery is limited to those who are employed in the University or are an
integral part of the University administrative structure. It cannot be used for personal business
or to express personal opinions that are not shared by the administration in general.

University business cards are not available to students, except with the express written
approval of their dean.

POLICY FOR SELLING AND DISTRIBUTING MATERIALS

Students or student organizations must not advertise or sell goods or services or promote
business opportunities on University property or via the University’s computer network
without the permission of the school’s office of Student Affairs and a Graphic Identity Guide
representative. This includes the selling of textbooks and educational materials other than what
a student owned for his/her personal use. Students who wish to sell personal property may
advertise in the Trading Post or submit a small announcement to the office of the dean for
posting in the student lounge.

Loma Linda University Health has guidelines governing the design of materials
representing the organization, whether or not they include the Loma Linda University logo and
name. The design of the item should be consistent with the values of the organization and
cannot include design or lettering that is trademarked or copyrighted. These guidelines may be
found at https://stylequide.lluh.org/.

Organizations or individual students who wish to sell or distribute articles (such as T-shirts,
pens, etc.) that are identifiable with the University must have the designs approved by the office
of the
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“shock” or “spectacle” purposes. It is important to remember that an institution cannot be
wholly disassociated in the public mind from views expressed on its campus.

Invitations should come in every instance from a recognized group on campus, a member of
the faculty, or a member of the administration. Prior to inviting an off-campus speaker, student
organizations must receive prior approval from their dean if it is internal to one school.

An invitation in no way implies the University’s approval of what will be said or done by
the speaker. Because of the sensitive nature of some presentations, the dean will consult with
the president prior to giving permission for an invitation.

SERVICE ANIMALS

Service Animals specifically trained to aid a person with a disability are permitted on campus
pursuant to LLU policy. Pets and other animals are not permitted.

TITLE IX

Loma Linda University adheres to all applicable federal, state, and local civil rights laws
prohibiting discrimination and harassment in employment and education. The University does
not discriminate in its admissions practices, employment practices, or educational programs or
activities on the basis of sex, except as may be permitted by law. As a recipient of federal
financial assistance for education activities, Loma Linda University is required by Title IX of the
Education Amendments of 1972 (Title IX) to ensure that all of its education programs and
activities do not discriminate on the basis of sex. Sex includes sex, sex stereotypes, sex
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Questions regarding Title IX, including its application and/or concerns about noncompliance,
should be directed to the Title IX Coordinator. For a complete copy of the Policy or more
information, please visit Sex Discrimination & Sexual Misconduct Title IX | Loma Linda
University (llu.edu) or contact the Title IX Coordinator.

Contact for sex-based allegations:

1 Title IX Coordinator
Sophia Hamilton
Director, Title IX Compliance
197 East Caroline Street, Suite 2300,
San Bernardino,0000,1912 0 612 792 reW* ns42nrQq02300,
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External inquiries regarding training pertaining to the medical school or medical center can
be made externally to:

f Centralized Case Management Operations
U.S. Department of Health and Human Services
200 Independence Avenue, S.W.
Room 509F HHH Bldg.
Washington, D.C. 20201
Toll-Free: 1-800-368-1019
TDD#: 1-800-537-7697
Email: OCRMail@hhs.gov
Web: https://ocrportal.hhs.gov/ocr

Within any Resolution Process related to this Policy, the University provides reasonable
accommodations to persons with disabilities and religious accommodations, when that
accommodation is consistent with federal and state law.

SEXUAL STANDARDS POLICY

Faculty, staff, students, administrators, and trustees of Loma Linda University Health are
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A University administrator or supervisor is prohibited from pursuing a romantic
relationship with or dating any employee of the University whom he/she supervises for
the duration of the supervision.
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Loma Linda University defines academic integrity as the commitment of all members of the
educational community (administration, faculty, students, and staff involved in learning,
teaching, research, patient care, or service) to engage in conduct that reflects honesty, trust,
fairness, mutual respect, and responsibility (The Center for Academic Integrity, October 1999).

Academic Dishonesty
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f Regular attendance at Chapel is expected unless you have been excused through proper
authority.
f Any student with a class prior to 3:00 p.m. is expected to attend Chapel.

Attendance Process
f  Your current student ID badge will be required to be counted present at Chapel. To
avoid being counted absent, do not use old student badges, employee cards, or Drayson
Center cards.
f  Attendance will be taken by scanning your ID badge.
1 Atthe end of Chapel, please remain in your row and wait for an usher to scan your ID
badge.
f Only one ID badge will be scanned per person.
The ushers will dismiss one row at a time.
f  The ushers will not be able to scan badges for anyone not in the row in which they were
seated for Chapel.

=

Tardies
! Tardies are counted from 11:15 a.m. to 11:20 a.m.
Tardies are still counted present.
Three tardies equal one unexcused absence.
A record of attendance is sent to the associate dean of your school.
An automatic email will be sent to your LLU email account if our records showed you
were absent.

= —a _—a _—_a

Absences
f More than two absences per quarter may jeopardize your status in school.

l
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General

f  Good personal hygiene and good grooming are required for an overall effect that is
pleasant, professional, consistent with consumer expectations, and representative of the
values of LLU.
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students, when correction of an individual is needed, this is usually best done in private but
always in a way that shows respect for the student as a person.

An important part of the teaching of mutual respect among professionals is the perception
of students as they observe faculty in their interactions. Therefore, faculty should model
professionalism in all interactions and avoid inappropriate behavior or mistreatment of other
professionals and staff. This includes the avoidance of derogatory remarks about or attitudes
towards individual colleagues, services, or departments.

Students also learn professional behavior and demeanor by observing their teachers as they
interact with patients, clients, and all others. Such professional interactions should be courteous
and respectful. This includes, but is not limited to, punctuality, thoughtfulness, mindfulness of
personal space, as well as manner and mode of address, appropriate and modest draping of
patients, tone and content of verbal interchanges, and body language. In addition, discussion of
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harassment, the procedure of the sexual harassment policy must be followed. Loma Linda
University will ensure that this process occurs fairly and free of retaliation.

Students who believe they have been mistreated should report such conduct to University
or school administration. Students may meet directly with the individual involved in the
mistreatment and come to a mutually agreeable resolution. Students may also choose to take
someone with them, such as a faculty member, department chair, unit manager, clinical
instructor, chief resident, or other individual. If the student is uncomfortable meeting with the
individual involved, he/she is encouraged to follow the procedure below. Students are
reminded that reporting inappropriate behavior is a personal and professional responsibility.

The procedure includes the following:

1. Reporting the incident(s) to the dean of the school in which the student has primary
enrollment or to the office of the University’s vice president for enrollment management
and student services. A systematic method of reporting allows patterns of behavior to be
considered in determining the course of action.

2. The dean’s investigating, documenting, and coordinating immediate and appropriate
corrective measures/protective actions that are reasonably calculated to end
mistreatment, eliminate the hostile environment, and prevent reoccurrence.

3. Determining the actions to be taken, considering frequency and/or severity of the
conduct as well as the position held by the accused. A primary objective will be to
protect the student from adverse consequences for having reported the incident.

Confidentiality

The University shall protect the privacy of individuals involved in a report of mistreatment to
the extent possible. Some level of disclosure may be necessary to ensure a complete and fair
resolution. Disclosure may be made only on a need-to-know basis. In keeping with ideals of
professionalism and courtesy, the student is advised to refrain from discussing the complaint
with individuals not directly involved.

Retaliation Prohibited

All reasonable action will be taken to assure no retaliation against the student, witnesses, or
anyone cooperating with the investigation.

Student Fundraising Guidelines for LLUH-Based Projects

Interested in a student fundraiser with a local business or community organization? The
Office of Philanthropy is here to support and answer questions on guidelines related to
philanthropic projects on our campus. If you are interested in hosting a fundraiser with
a local business, please reference our guidelines below.
Fundraising for organizations outside of LLUH is to be conducted only with family
and friends. Students me the student from advers/4e72r 0 612 792 reW* nBT/F1 12 Tf1 0 0 1 72.025 108.
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WITHOUT ASKING PERMISSION FROM PHILANTHROPY

Students may, solicit family, friends and fellow students for school-based projects, including
mission trips.

STUDENTS MAY NOT dz

I Fundraise or solicit businesses or organizations, including LLUH entities, in the community
without appropriate approvals from Philanthropy.

A. Some of the businesses and organizations limit the number of times an organization
can approach them for funding each year so it is important we are strategic about
what we ask them to fund

B. We want to be respectful of our community friends and appear organized. When we
have various students and LLUH departments approach a business for funding it may
frustrate them to navigate all our requests at overlapping times.

f  Use the name, logo or tax ID number of Loma Linda University Health for the purpose of
fundraising for a separate charitable organization.

HOW DO | GET PERMISSION FROM PHILANTHROPY?

1. Contact Sharalyn Hamilton with Annual Giving at SAhamilton@llu.edu.
2. You will work in partnership with Annual Giving and other applicable
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established. “Possession” for this policy is defined as on one’s person or in one’s motor vehicle,
residence hall or work area.

Any suspected or observed violation of this policy should be immediately reported to
Security Services. Students found to be in violation of the Weapons Possession Policy will be
subject to discipline up to and including dismissal and arrest.
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4.0
3.7
3.3
3.0

2.7

Outstanding performance.

Very good performance for undergraduate credit; satisfactory performance for
graduate credit.

113



2. Repeat the course, attend class and/or laboratory, and take the final course examination.
Full tuition will be charged whether regular or occasional attendance is required. (See
the schedule of charges for the School of Allied Health Professions in the Financial
Information section of the Catalog for the tuition rate.)

A student who receives an unsatisfactory grade in a required clinical experience course and
is required by the faculty to do additional work must reregister and pay the applicable fee. (See
the schedule of charges for the School of Allied Health Professions in the Financial Information
section of the Catalog for the fee for repeat of clinical experience.)

Both the original and repeated grades are entered in the student’s permanent academic
record, but only the most recent grade is computed in the grade point average.

Pr